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Samsung LS32CG554ENXZA

Samsung 32" Odyssey G5 LS32CG554ENXZA Curved
Gaming Monitor User Manual

Model: LS32CG554ENXZA

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your Samsung 32" Odyssey G5 Curved
Gaming Monitor (Model LS32CG554ENXZA). Please read this manual thoroughly before operating the monitor and retain
it for future reference. This monitor is designed to deliver an immersive gaming and viewing experience with its QHD
resolution, 1000R curvature, 165Hz refresh rate, and 1ms response time.
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Figure 1.1: Front view of the Samsung Odyssey G5 monitor.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following precautions:

« Do not expose the monitor to rain or moisture.

« Do not open the monitor casing; refer all servicing to qualified personnel.
« Place the monitor on a stable, level surface to prevent it from falling.

o Ensure proper ventilation around the monitor to prevent overheating.

o Use only the power adapter supplied with the monitor.

« Avoid placing heavy objects on the power cord or monitor.

« Disconnect the power plug during lightning storms or when unused for long periods.

3. PAackAGE CONTENTS



Verify that all items are present in your product box:

e Samsung Odyssey G5 Monitor

o Stand Base

o Stand Neck

o Power Adapter and Power Cord

« HDMI Cable (may vary by region)

o DisplayPort Cable (may vary by region)
e Quick Setup Guide

o Warranty Card (may vary by region)

4. SETUP

4.1 Assembling the Stand

1. Place the monitor face down on a soft, clean cloth to prevent scratches.

2. Attach the stand neck to the back of the monitor until it clicks into place.

3. Attach the stand base to the stand neck and secure it with the captive screw.

Figure 4.1: Rear view of the monitor with stand assembly area.



Note: For VESA wall mount installation, remove the stand neck and use a VESA-compatible mount (100x100mm) with
appropriate screws (not included).

4.2 Connecting Cables

Connect the necessary cables to the monitor and your computer/device.

Figure 4.2: Monitor input ports.

o Power Cable: Connect the power adapter to the DC 19V port on the monitor, then plug the power cord into a wall
outlet.

+ Video Cable:

o For optimal performance, connect a DisplayPort cable from your computer's graphics card to theDP IN port on
the monitor.

o Alternatively, connect an HDMI cable from your computer's graphics card or gaming console to theHDMI IN
port on the monitor.

4.3 Initial Power-On

After connecting all cables, press the power button located on the bottom right side of the monitor to turn it on. The
monitor will automatically detect the input source. If no signal is detected, ensure your computer/device is powered on and
the correct input source is selected via the monitor's OSD menu.

5. OPERATING THE MONITOR




5.1 On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Access the OSD by pressing the joystick button located on
the bottom center of the monitor. Navigate the menu using the joystick:

« Up/Down: Navigate through menu options.
o Left/Right: Adjust values or enter sub-menus.

o Press (center): Select an option or confirm a setting.

5.2 Picture Settings

Adjust display characteristics for optimal viewing:

Brightness: Controls the overall luminance of the screen.

Contrast: Adjusts the difference between light and dark areas.
o Sharpness: Enhances the clarity of image edges.
o Color: Fine-tune color temperature, gamma, and saturation.

« HDR Mode: Enable or disable High Dynamic Range for compatible content.

5.3 Gaming Features
Optimize your gaming experience with these settings:

+ Refresh Rate: The monitor supports up to 165Hz. Ensure your graphics card settings are configured to match.

+ Response Time (MPRT): Adjust for faster pixel transitions, reducing motion blur. Options typically include Standard,
Faster, Fastest.

« AMD FreeSync Premium: Enable this feature in the OSD and your graphics card control panel to synchronize the
monitor's refresh rate with your GPU's frame rate, eliminating screen tearing and stuttering.

5.4 Eye Saver Mode

Activate Eye Saver Mode via the OSD menu to reduce blue light emissions, which can help minimize eye strain during
extended use. This mode adjusts the screen's color temperature to a warmer tone.

6. MAINTENANCE

6.1 Cleaning the Monitor

o Always unplug the monitor from the power outlet before cleaning.
o Use a soft, lint-free cloth lightly dampened with water or a specialized screen cleaner.
o Do not spray cleaner directly onto the screen.

¢ Avoid using abrasive cleaners, waxes, or solvents.

6.2 Storage

If storing the monitor for an extended period, disconnect all cables, pack it in its original packaging (if available), and store
it in a cool, dry place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Refer to the following table for common issues and their solutions:



Problem

No
power

No
signal

Screen
flickering

Poor
image
quality

Possible Cause

Power cable not connected; power outlet
faulty.

Video cable not connected; incorrect input

source selected; computer not powered on.

Faulty video cable; refresh rate mismatch;
FreeSync issue.

Incorrect resolution; picture settings
misconfigured.

Solution

Ensure power cable is securely connected to the monitor
and a working power outlet. Check the power adapter.

Verify video cable connection (HDMI/DP). Select the
correct input source via OSD. Ensure computer is on.

Try a different video cable. Ensure refresh rate is set
correctly in OS. Check FreeSync settings.

Set display resolution to native QHD (2560x1440). Adjust
brightness, contrast, and sharpness in OSD.

If the problem persists after trying these solutions, contact Samsung customer support.

8. SPECIFICATIONS

Model Name LS32CG554ENXZA
Display Size 32 Inches

Panel Type VA

Curvature 1000R

Resolution QHD (2560 x 1440)
Aspect Ratio 16:9

Refresh Rate 165Hz

Response Time 1ms (MPRT)

HDR Support HDR10

Adaptive Sync AMD FreeSync Premium

Connectivity
Dimensions (with stand)

Weight (with stand)

VESA Mount 100x100mm

9. WARRANTY AND SUPPORT

18 pounds (8.16 kg)

1x DisplayPort, 1x HDMI, DC 19V Power Input

10.7 x 27.9 x 21 inches (27.18 x 70.87 x 53.34 cm)

For warranty information and technical support, please refer to the warranty card included in your product package or visit

the official Samsung support website. You may need your monitor's model number (LS32CG554ENXZA) and serial
number when contacting support.
Online resources often include FAQs, driver downloads, and service request options.



© 2026 Samsung. All rights reserved. Information in this manual is subject to change without notice.
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