
Manuals+

☰

Manuals.plus /

› invens /

› invens Note 12P Smartphone User Manual

invens Note 12P

invens Note 12P Smartphone User Manual
Model: Note 12P | Brand: invens

1. GETTING STARTED

1.1 Package Contents

Verify that your package contains the following items:

invens Note 12P Smartphone

USB Cable

Charger

Protective Case

User Manual (this document)

SIM Ejector Pin

Image: Contents of the invens Note 12P retail package.

1.2 SIM Card and TF Card Installation

The invens Note 12P supports dual Nano-SIM cards and one TF (microSD) card for expandable storage. Follow these steps to
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install them:

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector pin into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM cards (SIM1 and SIM2) and the TF card into their respective slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully push the tray back into the phone until it clicks into place.



Image: Proper insertion of Nano-SIM and TF cards into the tray.

1.3 Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the invens logo appears on the screen.



To Power Off: Press and hold the Power button until the power options menu appears. Tap "Power Off" and confirm.

To Restart: From the power options menu, tap "Restart" and confirm.

2. OPERATING YOUR SMARTPHONE

2.1 Android 15 Operating System

Your invens Note 12P runs on Android 15, offering an optimized and fluid user experience. This system enhances security, power
consumption, and overall daily performance for various tasks, including video streaming, gaming, browsing, and multitasking.

Image: Overview of Android 15 features and interface elements.

2.2 Design and Dimensions

The invens Note 12P features a sleek and modern design with a slim profile of 8.6mm and a weight of 196g, making it comfortable
to hold and use.

Image: invens Note 12P design and dimensions.

2.3 Display and Navigation

The device features a large 6.56-inch HD+ display with a resolution of 720 x 1560 pixels, providing clear visuals for all your
content. The IPS panel ensures vibrant colors and wide viewing angles. Navigate using touch gestures and the on-screen
navigation bar.



Image: The 6.56-inch HD+ display in action.

2.4 Camera Features

Capture stunning photos with the 48MP main camera and 8MP front camera. The camera system includes various AI-assisted
modes to enhance your photography.

AI Photo Modes: Automatically optimizes settings for different scenes.

HDR Mode: Balances light and vivid details in high-contrast scenes.

Panoramic Mode: Capture wide-angle views in a single shot.

Night Mode: Improves clarity and brightness in low-light environments.

Portrait Mode: Creates professional-looking shots with natural background blur.

Image: AI Photo Modes interface and examples.



Image: HDR Mode comparison.

Image: Example of Panoramic Mode.

Image: Examples of Portrait Mode.



Image: Night Mode comparison.

2.5 Performance and Storage

The invens Note 12P is powered by an Octa-Core T615 processor, ensuring smooth multitasking and fast app launches. It comes
with 16GB of RAM (4GB physical + 12GB virtual expansion) and 128GB of internal storage, expandable up to 1TB with a TF card.

Image: Octa-Core T615 Processor details.



Image: Memory and storage management.

2.6 Battery Management

The 5000mAh battery provides reliable all-day power. Optimize battery life using the built-in battery saver modes and monitor
usage through the settings.

Image: Battery saving and usage features.

2.7 Security Features

Unlock your phone quickly and securely using Face ID or the side-mounted fingerprint sensor.

Face ID: Register your face for convenient unlocking.

Fingerprint Sensor: Register your fingerprint for quick and secure access.

Image: Face ID and Fingerprint sensor for secure unlocking.

2.8 Connectivity

The invens Note 12P offers multiple connectivity options:

Dual SIM: Use two Nano-SIM cards simultaneously.

Wi-Fi: Supports 2.4GHz and 5GHz Wi-Fi for fast internet access.

Bluetooth 5.0: For connecting wireless accessories.

USB Type-C: For charging and data transfer.



3.5mm Headphone Jack: For wired audio.

GPS: Supports GPS, GLONASS, Beidou, and Galileo for accurate navigation.

OTG: On-The-Go functionality for connecting USB devices.

Image: USB Type-C, 3.5mm headphone jack, and Bluetooth 5.0 connectivity.

Image: GPS navigation and OTG connectivity demonstration.

3. MAINTENANCE

3.1 Charging Your Device

Use the provided USB cable and charger to charge your invens Note 12P. Connect the USB-C end to your phone and the other
end to the power adapter, then plug it into a wall outlet. Avoid using damaged chargers or cables.

3.2 Software Updates

Regularly check for software updates to ensure your device has the latest features, security patches, and performance
improvements. Go to Settings > System > System update to check for available updates.

3.3 Cleaning and Care

To clean your phone, use a soft, lint-free cloth. Avoid using harsh chemicals, abrasive materials, or excessive moisture. The
device is not waterproof, so keep it away from liquids.



3.4 Storage Management

To maintain optimal performance, regularly manage your phone's storage. Delete unnecessary files, uninstall unused apps, and
move large media files to the TF card or cloud storage.

4. TROUBLESHOOTING

If you encounter issues with your invens Note 12P, try the following troubleshooting steps:

Device not turning on: Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to
power on again.

Screen unresponsive: Try restarting the device by holding the power button for about 10-15 seconds until it reboots.

Apps crashing or freezing: Close the problematic app and reopen it. If the issue persists, clear the app's cache (Settings
> Apps > [App Name] > Storage & cache > Clear cache).

Poor battery life: Check battery usage in settings to identify power-hungry apps. Reduce screen brightness, disable
unnecessary features like GPS or Bluetooth when not in use, and enable battery saver mode.

Network connectivity issues: Toggle Airplane Mode on and off. Check your SIM card installation. Reset network settings
(Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

Device running slow: Free up storage space, close background apps, and restart your phone.

Factory Reset: As a last resort, you can perform a factory data reset. WARNING: This will erase all data on your phone.
Back up important data before proceeding. Go to Settings > System > Reset options > Erase all data (factory reset).

For further assistance, please refer to the support section.

5. SPECIFICATIONS

Here are the detailed specifications for the invens Note 12P smartphone:

Feature Specification

Brand invens

Model Name Note 12P

Operating System Android 15

RAM 16 GB (4GB physical + 12GB virtual)

Internal Storage 128 GB

Expandable Storage Up to 1 TB (TF card)

CPU Model MediaTek Helio T615 Octa-Core

Screen Size 6.56 Inches

Resolution 720 x 1560 HD+

Rear Camera Resolution 48 Megapixels

Front Camera Resolution 8 Megapixels

Battery Capacity 5000 mAh



Cellular Technology 4G

Connectivity Technology Wi-Fi (2.4GHz/5GHz), Bluetooth 5.0, USB-C

SIM Card Slots Dual SIM (Nano-SIM)

Headphone Jack 3.5 mm

Biometric Security Face Recognition, Fingerprint Sensor

GPS Functionality GPS, GLONASS, Beidou, Galileo

Water Resistance Level Not Waterproof

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Your invens Note 12P smartphone comes with:

30-Day Money-Back Guarantee: Return your product within 30 days for a full refund, no questions asked.

2-Year Limited Warranty: Enjoy long-term protection and peace of mind.

Image: invens customer service and warranty details.

6.2 Customer Support

For any questions, technical assistance, or warranty claims, please contact our customer support team. We offer 24/7 online
support to provide you with personal assistance whenever you need it.
You can also refer to the official PDF instruction manual for more detailed information: Download PDF Manual

© 2026 invens. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

https://manuals.plus/m/28d5a309da9301f43cff5e3b8fe63e0a1843f445d28014f31d718f57349bfe14


Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why is the PIN code keyboard not appearing on my invens Note 12P, and how can I unlock my phone?

If the keyboard or PIN entry field is not appearing on your invens Note 12P, it is likely due to a temporary system
freeze or a software glitch. Please try the following steps to...
Read full answer

http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900029898/why-is-the-pin-code-keyboard-not-appearing-on-my-invens-note-12p-and-how-can-i-unlock-my-phone
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