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SONOFF DUALR3

SONOFF DUALRS3 WiFi Smart Switch User Manual

Model: DUALR3

1. INTRODUCTION

The SONOFF DUALRS is a dual relay WiFi smart switch designed to transform your traditional switches into
smart devices. It offers versatile control for various motorized appliances such as roller shutters, window
shades, and curtains, as well as traditional lighting. With integrated power metering, the DUALRS provides
enhanced control and energy management capabilities.

2. ProbucTt OVERVIEW

The DUALRS functions as a smart control module, enabling remote control and automation of connected
devices. It supports three working modes: Switch Mode, Motor Mode, and Meter Mode, catering to different
application needs. Its compact design allows for installation behind existing switches or within electrical boxes.
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Figure 2.1: The SONOFF DUALRS is a dual relay smart switch designed for various applications.

3. Key FEATURES

« TOV Certified Safety: The device is TUV certified, ensuring reliable and safe operation with overload
protection.

+ Motorized Appliance Automation: Automate control of roller shutters, window shades, and similar
motorized devices.

o Dual Two-Way Control: Independently control two devices or circuits with two-way switching
functionality.

« Compatibility with Existing Switches: Works with various external switches, allowing direct control via
original wall switches.

« Energy Monitoring (Meter Mode): Remotely monitor the energy consumption of connected appliances.

« Voice Control Integration: Compatible with Amazon Alexa and Google Home for convenient voice
commands.

« Scheduling and Timer Functions: Set schedules for automated operation of connected devices.



3 Schedule to Open and

Close for Comfortable Life

Want to be awakened with the first ray of sunlight in the
morning or adjust the percentage of curtain opening to
avoid the light ruins your furniture? DUALR3 can help you
easily realize, just connect it with your motorized curtain
to enjoy your smart life.

:00 open 100%

10:00 open 20%

13:00 close 100%

_

Figure 3.1: The DUALRS allows users to set schedules for automated opening and closing of curtains or blinds, enhancing
comfort and convenience.
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Figure 3.2: Integrate the DUALRS with voice assistants like Amazon Alexa and Google Home for convenient voice control.

4. SAFETY INFORMATION

The SONOFF DUALR3 is TUV Rheinland certified, indicating adherence to high safety standards. Key safety
features include:

o Electric Shock Protection: Tested to IEC 61032 standards, ensuring no deformation or exposed live
parts during operation.

o Overload Protection: Automatically cuts power in case of abnormal operation or overload to prevent
damage and ensure safety.

« Insulating Material: Constructed with insulating materials that resist heat and abnormal fire, passing the
IEC 60695-2-1 glow-wire test.

« Resistance to Heat, Humidity, and Aging: Rigorously tested in harsh environments to guarantee
reliability and durability over time.
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Figure 4.1: The DUALRS is TOV certified, ensuring protection against electric shock, overload, and resistance to heat,
humidity, and aging.

5. INsTALLATION & WIRING

Important: Installation should be performed by a qualified electrician. Ensure power is disconnected before
installation to prevent electric shock.

5.1 Wiring Diagrams

The DUALRS supports various wiring configurations depending on the desired application:



Wiring Diagram

Motor Mode
Switch Mode
Double two-way control
; with SPDT switches
Momentary switches
1 bis

Dual momentary switch
or onfoff/on switch

Figure 5.1: This diagram illustrates the various wiring configurations for the DUALR3 in Motor Mode, Switch Mode, and Meter
Mode.

Motor Mode

Used for controlling motorized devices like roller shutters. Connect the motor's up/down wires to L Out 1 and L
Out 2. Connect the power supply (N, L In) and optional momentary switches to S1/S2.

Switch Mode

Used for controlling two independent lights or appliances. Connect the loads to L Out 1 and L Out 2. Connect
the power supply (N, L In) and SPDT switches to S1/S2.

Meter Mode

Used for monitoring power consumption of two independent loads. Connect the loads to L Out 1 and L Out 2.
Connect the power supply (N, L In).

5.2 Compatible Switch Types

The DUALRS is compatible with various existing switch types, allowing you to retain your original wall switches
while adding smart control.



Compatible with Your Existing Various Switch Types

In addition to APP control, the original switch control can be retained.

For Lights & Other Appliances For Roller Shutter & Window Shades Control
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Figure 5.2: The DUALRS is compatible with a range of existing switch types for both lights/appliances and roller
shutters/window shades.

6. OPERATING INSTRUCTIONS

6.1 Pairing with the eWeLink App

1.

2
3
4.
5

Download the eWelLink app from the App Store or Google Play.

. Register an account and log in.

. Power on the DUALRS.

Press and hold the pairing button on the DUALRS for 5 seconds until the Wi-Fi indicator flashes rapidly.

. In the eWeLink app, tap the '+' icon to add a device and follow the on-screen instructions to complete the

pairing process.

6.2 Remote Control

Once paired, you can control your connected devices remotely via the eWeLink app from anywhere with an
internet connection.



Controla-lo Onde Quer Que Esteja

Ndo se preocupe com a chuva, feche a janela remotamente.

Figure 6.1: Remotely control your motorized appliances, such as window shutters, using the mobile application.

6.3 Voice Control

Integrate the DUALR3 with Amazon Alexa or Google Home for hands-free control. Follow the instructions
within the eWeLink app to link your account with your preferred voice assistant.

6.4 Scheduling and Timers

Use the eWelLink app to set up schedules, countdown timers, or loop timers for automated control of your
devices. This is particularly useful for managing curtains or blinds to open/close at specific times.

6.5 Power Metering

In Meter Mode, the DUALR3 monitors the power consumption of connected devices. View real-time data and
historical usage reports in the eWeLink app to help manage energy efficiency.



A medicao de energia ajuda voceé a
economizar nas contas
de eletricidade

Quer desligar no horario para economizar nas contas de luz? Quer verificar a
poténcia em tempo real dos aparelhos? Quer ver o histérico de consumo
de energia?
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Figure 6.2: The DUALRS provides power metering functionality, allowing users to monitor energy consumption and manage
costs.

7. MAINTENANCE

o Keep the device clean and dry.
o Avoid exposing the device to extreme temperatures or humidity.

« Do not attempt to disassemble or repair the device yourself. Contact customer support if issues arise.

8. TROUBLESHOOTING

o Device Offline: Check your Wi-Fi connection and ensure the DUALRS is within range. Restart the
device and your router if necessary.

o Failed Pairing: Ensure the Wi-Fi indicator is flashing rapidly. If not, reset the device by pressing the
pairing button for 5 seconds. Ensure your Wi-Fi network is 2.4GHz.

« Inaccurate Power Metering: Verify that the wiring is correct according to the Meter Mode diagram.

+ Motor Not Responding: Check the motor wiring in Motor Mode. Ensure the motor is functioning



correctly independently of the DUALRS.

« Voice Control Issues: Confirm that the eWeLink app is correctly linked to your voice assistant account
and that device names are recognized.

9. SPECIFICATIONS

Specification

Mounting base ~==-=-==~"Paring button
51 on/off indicator

52 on/off indicator

e il

Wi-Fi signal indicator

Dimension: Wi-Fi: Resistive Load:
54x49x24mm IEEE 802.11 b/g/n 2.4GHz 2200W/10A/Gang

_ . 3300W/15A/Total
DIN-Rail: Input: " o
35 100-240V AC 50/60H QLgr - 0de:

mm ’ 10-240W/1A

Casing material: Output: Working temperature :
PCVO 100-240V AC 50/60Hz -10°C~40°C

Figure 9.1: An annotated diagram of the DUALR3 showing its dimensions, buttons, indicators, and key technical

specifications.
Specification Value
Model Number DUALR3
Product Dimensions 1.34 x 2.52 x 4.06 inches; 3.53 ounces
Manufacturer SONOFF
Operation Mode ON-OFF
Current Rating 10 Amps
Operating Voltage 100-240 Volts AC
Contact Type Normally Closed
Connector Type Wireless (Wi-Fi)
Terminal Screw
Circuit Type 2-way
Actuator Type Relay

Wi-Fi Standard IEEE 802.11 b/g/n 2.4GHz



Resistive Load

Motor Load

Working Temperature

2200W/10A (per gang), 3300W/15A (total)
10-240W/1 A

-10°C to 40°C

10. WARRANTY & SUPPORT

For warranty information and technical support, please refer to the official SONOFF website or contact their
customer service directly. Keep your purchase receipt for warranty claims.
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Official EU Declaration of Conformity for the SONOFF DUALRS Lite 2-Gang Smart
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FCC PART 15B
TEST REPORT

Shenzhen Sonoff Technologies Co.,Ltd.

1001, BLDGS, LinahunIndustal Pk shenahen, GD, Chisa

Model: DUALR3

SONOFF DUALR3 2-Gang Wi-Fi Smart Switch User Manual
User manual for the SONOFF DUALRS, a 2-Gang Wi-Fi Smart Switch. Provides

detailed instructions on wiring, setup, features, and troubleshooting for smart home
automation.
lang:en score:31 filesize: 802.89 K page_count: 7 document date: 2023-01-02

SONOFF DUALRS3 & DUALRS Lite User Manual

User manual for the SONOFF DUALR3 and DUALRS3 Lite Wi-Fi Smart Switch,
detailing features, wiring instructions, app setup, specifications, and troubleshooting.
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BLDGS8, Lianhua Industrial Park, shenzhen, GD, China Model: DUALR3 Report Type:
Original Report Product Type: 2-Gang Wi-Fi Smart Switch Report Number:
RDG201023002-00A Report Date: 2020-11-20 Reviewed By: lvan Cao Assistant...
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Operating InstructionThis device is a Wi Fi smart switch with power monitoring that allows you to remotely
turn on off the schedule it or share your family to user manual dualr3vikiwat userfiles productimages
153233 files user dualr3 srsltid AfmBOopnFJRUVufHdpzi2y8zdF leR7WYTpDXNw acRCAPGdbQraaliR
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SONOFF TECHNOLOGIES CO., LTD. Operating Instruction 1. Power off ON ON ON
ON OFF OFF OFF OFF ... select bluetooth pairing , then operate following the prompt
on the APP. Specifications Model DUALRS3 Input 100-240V AC 50/60Hz 15A Max
Output 100-240V AC 50/60Hz Resistive Load 2200W/10A/G...
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SONOFF DUALRS & Lite Quick Start Guide - Smart Switch Installation
Comprehensive guide for installing and operating SONOFF DUALR3 and DUALRS3
Lite 2-gang Wi-Fi smart switches. Learn about wiring, motor control, app integration,
and voice commands.
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Sonoff DUALR3 EU Declaration of Conformity

Official EU Declaration of Conformity for the Sonoff DUALR3 2-Gang Wi-Fi Smart
Switch, detailing compliance with EU Directives and Regulations.
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TEST REPORT Applicant: SHENZHEN SONOFF TECHNOLOGIES CO., LTD.
Address: 3F 6F, Bldg A, No. 663, Bulong Rd,Shenzhen, Guangdong China IC:
29127-DUALR3 HVIN: DUALRS3 Product Name: 2-Gang Wi-Fi Smart Switch
Standard s : RSS-247 Issue 2, February 2017 RSS-Gen, Issue 5, February 2021
Amendment 2 ANSI...
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tech 2024 08 |||

Original Declaration of Conformity Apparatus/Equipment Product: Brand: Model: SKU
No.: EU DECLARATION OF CONFORMITY 2-Gang Wi-Fi Smart Switch Sonoff
DUALRS3, DUALRS Lite 6920075775402, 6920075776966 Manufacturer or his
authorized representative: Name: Address: Country: Shenzhen Sonoff Technologie...
lang:en score:28 filesize: 353.69 K page_count: 27 document date: 2024-03-22

Sonoff DUALR3 & DUALRS3 Lite Quick Guide V1.5

This quick guide provides essential information for setting up and using the Sonoff
DUALR3 and DUALRS3 Lite smart Wi-Fi switches. Learn about installation, wiring, and
app connectivity.
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Referenz-Nr.: C ... e no.: Auftrags-Inhalt: Order content: Prfgrundlage: Test
specification: 2-Gang Wi-Fi Smart Switch DUALR3 Trademark: Sonoff RED approval
EN 300 328 V2.2.2 EN 301 489-1 V2.2.3 EN 301 489-17 V3.24 E...
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Prfbericht - Produkte Test Report - Products Prfbericht-Nr.: Test report no.: Kunden-
Referenz-Nr.: C ... e no.: Auftrags-Inhalt: Order content: Prfgrundlage: Test
specification: 2-Gang Wi-Fi Smart Switch DUALR3 Trademark: Sonoff RED approval
EN 301 489-1 V2.2.3 EN 301 489-17 V3.2.4 EN 61000-3-2:2014 E...
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SONOFF Declaration of Conformity - Smart Home Products

Official Declaration of Conformity for a wide range of SONOFF smart home devices,
including Wi-Fi switches, sensors, and hubs. Details product models, SKU numbers,
firmware versions, and support periods, adhering to ETSI EN 303645 standards.
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TEST REPORT Applicant: Shenzhen Sonoff Technologies Co., Ltd. Address: 3F 6F,
Bldg A, No. 663, Bulong Rd,Shenzhen, Guangdong China Product Name: 2-Gang
Wi-Fi Smart Switch Model Number: DUALR3, DUALRS Lite Standard s : ICES-003,
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DUALR3 Comutator WiFi inteligent Sonoff Dual R3 Manual de utilizare Instruciuni de
utilizare 1. Oprire PE PE PE PE OFF OFF OFF OFF Pentru a preveni ocurile electrice,
solicitai asisten din partea distribuitorului sau a unui profesionist calificat pentru
instalare i reparaii. Nu atingei co...

lang:it score:25 filesize: 902.51 K page_count: 9 document date: 2023-10-26

[pdf] User Manual

DVOJi Smart switch cz 2 giorni fa — 100 240V AC 50 60Hz 10 240W 1A 2Gang Vstup IEEE 802 11 bgn
4 GHz 2400 2483 5 MHz Pracovni teplota 10°C~40°C Vystup Verze hardwaru V1 0 sonoff dual r3 pow
manual smart user related files ||| ||| Machine Translated by Google DVOJ Uzivatelsk prucka V1.2
Machine Translated by Google Pedstaven produkiu S2 S1 12N InLInL InL Out2 L Out 1 Tlactko provn
LED indiktor zapnut/vypnut S1 cerven LED indiktor zapnut/vypnut S2 cerven Wi-Fi

Machine Translated by Google DVOJ Uzivatelsk prucka V1.2 Machine Translated by
Google Pedstaven p ... ov ovldn Single/Countdown Nacasovn Ovldn sdlen Chytr scna
Stav synchronizace Monitorovn napjen DUALR3 Petzen Ochrana DUALR3 Operacn
instrukce 1. Vypnte napjen Krokov rezim Stav zapnut NA...

lang:hr score:25 filesize: 744.35 K page_count: 9 document date: 2023-05-29

[pdf] Datasheet

Datasheet for Sonoff Dual R3 Lite Relay Smart Switch 2 Kanal Schaltaktor WiFi Der ist ein intelligenter
Wi Fi Schalter mit zwei Relais SON DUALRS3L berrybase de en product datasheet
019234a53e4b73bd95e47334228f213f create srsltid AfmBOoqgZbeW dQKs
ud79YYdWxInOhcynJNjd64xYriLDgCCzagbbsH |||

Datasheet for Sonoff Dual R3 Lite Dual Relay Smart Switch, 2-Kanal Schaltaktor,
WiFi Sonoff Dual R3 ... | Schaltaktor, WiFi Der Sonoff Dual R3 Lite ist ein intelligenter
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DUALRS3 Inteligentny przelcznik WiFi Sonoff Dual R3 Instrukcja obslugi Instrukcja
obslugi 1. Wylczenie zasilania ON ON ON ON OFF OFF OFF OFF Aby unikn
poraenia prdem, podczas instalacji i napraw naley zwrci si 0 pomoc do sprzedawcy
lub wykwalifikowanego fachowca. Nie naley dotyka przelczni...
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Comprehensive user manual for the SONOFF DUALRS3, a 2-Gang Wi-Fi Smart
Switch. Learn about installation, wiring, features, specifications, and troubleshooting
for smart home automation.
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DUALRS Inteligentny przelcznik WiFi Sonoff Dual R3 Lite Instrukcja obslugi Instrukcja
obslugi 1. Wylczenie zasilania ON ON ON ON OFF OFF OFF OFF Aby unikn
poraenia prdem, podczas instalacji i napraw naley zwrci si 0 pomoc do sprzedawcy
lub wykwalifikowanego fachowca. Nie naley dotyka prze...
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DUALRS3 Chytr pepnac WiFi Sonoff Dual R3 Nvod k obsluze Nvod k obsluze 1.
Vypnut napjen ON ON ON ON OFF OFF OFF OFF Abyste pedesli razu elektrickm
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