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1. INTRODUCTION

The ZIUTY T21 Wireless Earbuds are designed to provide a high-quality audio experience with advanced features. This
manual provides detailed instructions for setup, operation, maintenance, and troubleshooting to ensure optimal
performance and user satisfaction.
Key features include Hybrid Active Noise Cancellation (ANC), Environmental Noise Cancellation (ENC) for clear calls, a
multifunctional touchscreen charging case, 40-hour total playtime, IPX7 waterproof rating, and Bluetooth 5.3 connectivity.

2. WHAT'S IN THE BOX

Carefully unpack your ZIUTY T21 Wireless Earbuds package and ensure all items are present:

T21 Wireless Earbuds

Wireless Charging Case with Touchscreen

USB-C Charging Cable

Eartips (S/M/L sizes)
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Image: The ZIUTY T21 Wireless Earbuds package contents, showing the earbuds, charging case, USB-C cable, and different sized eartips.

3. SETUP

3.1 Charging the Earbuds and Case

Before first use, fully charge the earbuds and charging case. The case provides a total of 40 hours of playtime, with the
earbuds offering up to 8 hours on a single charge. A 10-minute quick charge can provide 2 hours of music playback.

Image: The ZIUTY T21 earbuds and charging case, highlighting the 40-hour total battery life.

Your browser does not support the video tag.
Video: An official product video demonstrating the touchscreen features and 40-hour playtime of the ZIUTY T21 wireless earbuds.

3.2 Pairing with Your Device

1. Open the charging case. The earbuds will automatically enter pairing mode.

2. On your device (smartphone, tablet, etc.), enable Bluetooth.

3. Search for available Bluetooth devices and select "T21" from the list.

4. Once connected, you will hear a voice prompt confirming the connection.

The ZIUTY T21 earbuds utilize Bluetooth 5.3 for a stable and efficient wireless connection.



Image: The ZIUTY T21 earbuds connecting to a smartphone, illustrating the quick and stable Bluetooth 5.3 connection.

3.3 Proper Fit and Comfort

For optimal sound quality and comfort, choose the correct size eartips. The earbuds come with S, M, and L sizes. Insert
the earbuds gently into your ears and twist slightly to secure them. The lightweight design ensures comfort during
extended wear.

Image: Different eartip sizes (S, M, L) and an earbud properly fitted in an ear, emphasizing comfort and stability.

4. OPERATING INSTRUCTIONS

4.1 Touchscreen Case Functions

The charging case features a responsive touchscreen that provides access to various functions without needing your
phone:

Music Control: Play/pause, skip tracks (next/previous).

Volume Control: Adjust playback volume.

Noise Reduction: Switch between ANC, Transparency, and Normal modes.

Light Level: Adjust screen brightness.

Equalizer (EQ): Select from 5 preset EQ modes (Normal, Rock, Classic, Pop, Jazz).

Find My Earphone: Locate misplaced earbuds by activating an audible signal.



Remote Camera Control: Trigger your phone's camera shutter remotely.

Screen Lock: Lock the touchscreen to prevent accidental touches.

Language Switch: Change the interface language.

Flashlight: Activate a built-in flashlight.

Image: The ZIUTY T21 charging case touchscreen displaying multiple functional modes and settings.

4.2 Earbud Touch Controls

The earbuds themselves feature touch-sensitive areas for quick control:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Volume Up: Triple tap on the right earbud.

Volume Down: Triple tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud.

Activate Voice Assistant: Press and hold for 2 seconds on either earbud.

Switch ANC/Transparency/Normal Mode: Press and hold for 3 seconds on either earbud.



Image: A visual guide to the smart touch controls on the ZIUTY T21 earbuds.

4.3 Noise Control (ANC & Transparency Mode)

The ZIUTY T21 earbuds offer versatile noise control options:

Hybrid Active Noise Cancellation (ANC): Blocks up to 40dB of ambient noise, providing an immersive listening
experience. Ideal for noisy environments.

Transparency Mode: Allows you to hear your surroundings clearly without removing the earbuds, enhancing



awareness and safety.

Normal Mode: Standard audio playback without noise cancellation or transparency.

Switch between these modes using the touchscreen on the charging case or the touch controls on the earbuds.

Image: A visual representation of the Active Noise Cancellation feature, demonstrating how external noise is reduced.

4.4 Studio-Quality Sound with EQ Presets

Equipped with large 14.2mm dynamic drivers, the earbuds deliver powerful bass and balanced highs. Customize your
audio experience with 5 Equalizer (EQ) presets available via the touchscreen case:

Normal

Rock

Classic

Pop

Jazz

Image: The 5 EQ modes available on the ZIUTY T21 earbuds for personalized sound quality.

4.5 Crystal-Clear Calls

The dual-ENC microphones are designed to eliminate up to 98% of background noise, ensuring your voice is transmitted
clearly during phone calls, even in busy environments.



Image: The ENC (Environmental Noise Cancellation) feature ensuring clear calls in noisy settings.

5. MAINTENANCE

5.1 Cleaning

To maintain optimal performance and sound quality, regularly clean the earbuds and charging case. Use an alcohol pad
to gently clean the charging contacts on both the earbuds and inside the case. Also, clean the ear tip mesh to remove
any dust or earwax that might affect sound volume or charging.

Image: Instructions for cleaning the earbuds and charging case to ensure proper function.

5.2 Water Resistance

The ZIUTY T21 Wireless Earbuds have an IPX7 waterproof rating, meaning they can withstand sweat and splashes. They
are suitable for workouts and outdoor activities. However, they are not designed for swimming or prolonged submersion in
water.



Image: The ZIUTY T21 earbuds demonstrating their IPX7 water resistance.

5.3 Earbud Removal Gesture

To easily remove the earbuds from the charging case, follow these steps:

1. Grasp the earbud from the side, avoiding direct pressure on the touch control area.

2. Gently lift and pull the earbud upwards and outwards from its slot.

Image: A visual guide on the proper technique for removing earbuds from the charging case.

6. TROUBLESHOOTING

If you encounter any issues with your ZIUTY T21 Wireless Earbuds, try the following common solutions:

No Sound: Ensure earbuds are charged, properly paired, and volume is adjusted on both the earbuds and your
device.

Connection Issues: Turn off and on Bluetooth on your device, then re-pair the earbuds. Ensure no other devices
are interfering.

Charging Problems: Clean the charging contacts on both earbuds and the case with an alcohol pad. Ensure the
USB-C cable is securely connected.

Earbuds Lost: Use the "Find My Earphone" feature on the charging case touchscreen to emit an audible signal
from the misplaced earbud.



Image: Demonstrating the 'Find My Earphone' feature on the touchscreen case to locate a lost earbud.

7. SPECIFICATIONS

Brand ZIUTY

Model Number T21

Connectivity Technology Wireless (Bluetooth 5.3)

Bluetooth Range 15 Meters

Ear Placement In Ear

Noise Control Active Noise Cancellation (ANC)

Audio Driver Size 14.2 Millimeters

Frequency Response 20Hz - 20,000Hz

Sensitivity 107 dB

Impedance 32 Ohms

Audio Latency 55 Milliseconds

Battery Average Life 40 Hours (with charging case)

Battery Charge Time 1.5 Hours

Water Resistance Level IPX7

Control Type Touch Control

Material Acrylonitrile Butadiene Styrene (ABS)

8. WARRANTY AND SUPPORT

The ZIUTY T21 Wireless Earbuds come with a 1-Year Warranty from the date of purchase. This warranty covers
manufacturing defects and workmanship under normal use.



For warranty claims, technical support, or any questions regarding your product, please contact ZIUTY customer service
through the retailer where you purchased the product or visit the official ZIUTY website for contact information.
Please retain your proof of purchase for warranty validation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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