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COZIWOW Floor-to-Ceiling Cat Tree Instruction Manual
Model: CW12E0776-SFA09

INTRODUCTION

Thank you for choosing the COZIWOW Floor-to-Ceiling Cat Tree. This adjustable 5-tier cat tower is
designed to provide a safe and engaging environment for your cats, maximizing vertical space in your
home. This manual provides essential information for the proper assembly, use, and maintenance of
your cat tree.

Please read these instructions carefully before assembly and retain them for future reference.

SAFETY INSTRUCTIONS

Ensure all components are securely fastened during assembly and periodically check for tightness.

Place the cat tree on a flat, stable surface. The adjustable tension mechanism must be properly
engaged between the floor and ceiling to prevent tipping.

Do not allow children to climb on or play with the cat tree. It is designed for feline use only.

Regularly inspect the cat tree for any signs of wear, damage, or loose parts. Replace worn sisal posts
or damaged components immediately.

Keep the cat tree away from open flames, heaters, and other heat sources.

The maximum weight capacity per platform is 50 lbs. Do not exceed this limit.
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Figure 1: Key safety features including a reinforced base, thick support column, and protective fences on platforms.

SETUP AND ASSEMBLY

The COZIWOW Floor-to-Ceiling Cat Tree is designed for tool-free assembly. Follow these steps for a
secure installation:

1. Unpack Components: Carefully remove all parts from the packaging and verify against the included
parts list.

2. Assemble Base Section: Connect the lowest scratching post section to the base plate.

3. Attach Platforms and Accessories: Progressively attach the various platforms, hammock, and
condo cave sections to the main support column as per the illustrated instructions. Ensure all
connections are hand-tightened securely.



4. Adjust Height: Position the assembled cat tree in your desired location. Extend the top adjustable
pole until it makes contact with the ceiling.

5. Secure Tension: Rotate the tension bolts at the top of the cat tree to create firm pressure between
the ceiling and the base. This tension is crucial for stability. Ensure the tree is plumb and stable.

6. Final Check: Gently push and pull the cat tree to confirm it is stable and does not wobble. Adjust
tension as needed.

Figure 2: Height adjustment details, showing the detachable top section and overall adjustable range.



Figure 3: Overview of the cat tree's features and components.

OPERATING INSTRUCTIONS

The COZIWOW Cat Tree provides multiple levels and features for your cat's enjoyment:

Climbing and Perching: Cats can use the various platforms and perches for climbing, observing
their surroundings, and resting.

Scratching: The sisal-wrapped posts are designed for scratching, helping to maintain claw health
and protect your furniture.

Lounging: The hammock and condo cave offer comfortable, enclosed spaces for napping and
relaxation.

Play: Encourage your cat to explore all levels and features of the tree.



Figure 4: Cats utilizing the multi-level design of the COZIWOW cat tree.



Figure 5: The cat tree as a playground, maximizing vertical space for multiple cats.

MAINTENANCE

Cleaning: The wood surfaces can be wiped clean with a damp cloth. For sisal posts, use a vacuum
cleaner or a lint roller to remove cat hair. Avoid harsh chemicals.

Sisal Post Replacement: The sisal posts are designed to be replaceable. When they become
heavily worn, contact COZIWOW customer support for replacement parts.

Regular Inspection: Periodically check all screws and connections to ensure they remain tight and
secure. Re-tighten as necessary.

TROUBLESHOOTING



Cat Tree Wobbles:

Ensure the base is on a flat, even surface.

Re-check the tension bolts at the top of the tree. They must be firmly tightened against the ceiling.

Verify all connecting screws between sections are secure.

Parts Missing or Damaged:

Contact COZIWOW customer support immediately with your purchase details.

SPECIFICATIONS

Model Number CW12E0776-SFA09

Brand COZIWOW

Material Solid Pine Wood, Sisal Rope

Adjustable Height Range 89 - 112 inches (226 - 284 cm)

Base Dimensions Approximately 15.7" x 15.7" (40 cm x 40 cm)

Support Column Diameter 5.5 inches (14 cm)

Platform Weight Capacity 50 lbs per platform

Product Weight 26.67 lbs (12.1 kg)



Figure 6: Detailed dimensions of the cat tree components.



Figure 7: Demonstration of the 50 lb weight capacity per platform.

WARRANTY AND SUPPORT

Specific warranty information for the COZIWOW Floor-to-Ceiling Cat Tree is not provided in this manual.
For warranty details, technical support, or to order replacement parts, please contact COZIWOW
customer service directly through their official website or the retailer where the product was purchased.

Please have your model number (CW12E0776-SFA09) and purchase date available when contacting
support.

© 2025 COZIWOW. All rights reserved.
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