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1. Probuct OVERVIEW

The Diversey Orion Soft Care Plus Free H400 Green Pearlescent Hand Wash Liquid is a professional-
grade hand cleanser designed for high-quality daily hand hygiene. This 5-liter product is formulated to
provide effective cleaning while being gentle on the skin.

It is dermatologically tested and free from perfumes and dyes, making it suitable for sensitive skin types.
This product is ideal for environments requiring high hygiene standards, such as healthcare facilities, food
production sites, hotels, restaurants, and offices.

Key Features:

» Fragrance-free and Dye-free Formula: Minimizes the risk of allergic reactions and is safe for sensitive
skin.

Green Pearlescent Appearance: Provides a visually appealing and professional impression.

o Thick Consistency: Ensures economical use, allowing effective cleaning with a small amount.

pH-Balanced Formula: Gently cleanses hands without drying, suitable for daily use.

o Easy Rinse Feature: Rinses quickly with water, contributing to time efficiency.
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Image 1: Front view of the Diversey Orion Soft Care Plus Free H400 5L Hand Wash Liquid container, showing the product
label and green liquid.

2. SETUP

This product is supplied in a 5-liter container, designed for refilling hand soap dispensers. Follow these
steps for proper setup:

1. Prepare Dispenser: Ensure the hand soap dispenser is clean and free from residues of previous
products. If switching from a different type of soap, it is recommended to thoroughly clean and rinse the
dispenser.

2. Open Container: Carefully unscrew the cap of the 5-liter Diversey Orion Soft Care Plus Free H400
container.

3. Refill Dispenser: Slowly pour the hand wash liquid into the dispenser reservoir. Avoid overfilling to
prevent spills.

4. Secure Cap: Tightly screw the cap back onto the 5-liter container to maintain product integrity and
prevent contamination.

5. Prime Dispenser: If the dispenser is new or has been emptied, pump it several times until the soap
flows consistently.
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Image 2: The 5-liter container of Diversey Orion Soft Care Plus Free H400, highlighting its volume and product code.

3. OPERATING INSTRUCTIONS

For effective hand hygiene, follow these steps:

1. Wet Hands: Wet your hands thoroughly with clean, running water.

2. Apply Soap: Dispense a small amount (1-2 pumps) of Diversey Orion Soft Care Plus Free H400 hand
wash liquid into your palm.

3. Lather and Scrub: Rub your hands together to create a lather. Ensure to cover all surfaces of your
hands, including palms, backs of hands, between fingers, and under nails. Scrub for at least 20
seconds.

4. Rinse Hands: Rinse your hands thoroughly under clean, running water until all soap residue is
removed.

5. Dry Hands: Dry your hands completely using a clean towel or an air dryer.

4. MAINTENANCE AND STORAGE

Storage:

o Store the product in its original sealed container.



o Keep in a cool, dry place, away from direct sunlight and extreme temperatures.
» Do not store below 0°C or above 40°C.

o Ensure the cap is tightly closed after each use to prevent contamination and evaporation.

Container Handling:

« Handle the 5-liter container with care to avoid drops or punctures.
o When refilling dispensers, use appropriate pouring techniques to minimize spills.

» Dispose of empty containers according to local regulations for plastic waste.

5. SAFETY INFORMATION

This product is intended for external use only. Avoid contact with eyes. In case of contact, rinse thoroughly
with water. If irritation persists, seek medical attention.

Keep out of reach of children. Do not ingest. If swallowed, seek medical advice immediately and show this
container or label.

Ingredients:

The product contains the ingredient code 70024803. For a full list of ingredients, please refer to the product
label or contact Diversey customer support.
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Image 3: The Diversey Orion Soft Care Plus Free H400 5L Hand Wash Liquid, emphasizing its hygienic properties and



green pearlescent appearance.

6. TROUBLESHOOTING

« Dispenser Clogging: If the dispenser becomes clogged, remove the pump mechanism and rinse it
thoroughly with warm water. Ensure no dried soap residue is blocking the nozzle.

» SKin Irritation: Although dermatologically tested and fragrance-free, if skin irritation occurs, discontinue

use immediately. Consult a medical professional if symptoms persist.

¢ Product Consistency Issues: If the product appears unusually thick or thin, ensure it has been stored
within the recommended temperature range. Extreme temperatures can affect consistency.

7. SPECIFICATIONS

Specification

Brand

Product Model Number
Item Form

Volume

Product Package Dimensions (L x W
x H)

Item Package Weight

Manufacturer

First Available Date

8. WARRANTY AND SUPPORT

Detail
Diversey
70024803
Liquid

5 Liters

13x8x5cm

8 Grams (Note: This seems to be a discrepancy, likely
referring to the package weight of a smaller unit or an error in
the source data, as 5L of liquid soap is typically around 5 kg.)

DIVERSEY

September 15, 2025

For information regarding product warranty, technical support, or any inquiries not covered in this manual,
please contact Diversey customer service or visit the official Diversey website. Keep your purchase receipt

for any warranty claims.

Note: Specific warranty terms may vary by region and retailer.

© 2023 Diversey. All rights reserved.
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