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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your URBANMAX C1 Electric Scooter. Please read it
thoroughly before operating the scooter to ensure proper assembly, operation, and maintenance. Retain this manual for future
reference.

2. SAFETY GUIDELINES

Operating an electric scooter carries inherent risks. Adhere to all local laws and regulations. Always wear a helmet and
appropriate safety gear. Ensure the scooter is in good working condition before each ride.

Always wear a helmet and protective gear (knee pads, elbow pads).

Do not ride in wet conditions, heavy rain, or on slippery surfaces.

Maintain a safe speed and distance from other vehicles and pedestrians.

Avoid riding under the influence of alcohol or drugs.

Ensure all bolts and quick releases are securely fastened before each use.

Do not exceed the maximum load capacity of 265 lbs (120 kg).

Familiarize yourself with local traffic laws and regulations regarding electric scooters.

3. PACKAGE CONTENTS

Verify that all items are present and undamaged upon unpacking.

URBANMAX C1 Electric Scooter (main body)

Adjustable Seat

Rear Storage Basket

Power Adapter/Charger

User Manual (this document)

Assembly Tools (if applicable)

4. ASSEMBLY AND INITIAL SETUP
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4.1 Unfolding the Scooter

1. Place the scooter on a flat surface.

2. Locate the folding mechanism on the stem.

3. Release the locking lever and carefully lift the stem until it clicks into the upright position.

4. Secure the locking lever firmly to prevent accidental folding.

4.2 Attaching the Seat

1. Insert the seat post into the designated opening on the scooter's deck.

2. Adjust the seat height to a comfortable position using the quick-release clamp.

3. Ensure the seat is securely fastened and does not wobble.

4.3 Attaching the Rear Basket

1. Align the basket mounting points with the corresponding fixtures at the rear of the scooter.

2. Use the provided screws and tools to securely attach the basket.

3. Verify the basket is stable and can hold items without shifting.

4.4 Initial Battery Charge

1. Before first use, fully charge the scooter's battery.

2. Connect the charger to the charging port on the scooter.

3. Plug the charger into a standard wall outlet.

4. The indicator light on the charger will change (e.g., red to green) when charging is complete.

5. Unplug the charger once fully charged. Do not overcharge.

4.5 Tire Pressure Check

Ensure the 12-inch pneumatic tires are inflated to the recommended pressure, typically found on the tire sidewall or in the
specifications section. Proper tire pressure is crucial for safety and performance.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To power on: Press and hold the power button on the handlebar until the LED display illuminates.

To power off: Press and hold the power button until the LED display turns off.

5.2 LED Display

The bright LED display shows real-time information:

Speed: Current riding speed.

Battery Level: Indicates remaining battery charge.

Speed Mode: Shows the selected speed setting.

5.3 Speed Modes

The scooter features 3 speed modes. Press the mode button (if available, or power button short press) to cycle through them:

Mode 1 (Eco): Lower speed for extended range and beginners.

Mode 2 (Standard): Balanced speed and range for general use.

Mode 3 (Sport): Maximum speed (up to 15.5 MPH) for experienced riders.

5.4 Riding the Scooter



1. Ensure the kickstand is up.

2. Place one foot on the deck and push off with the other foot to gain initial momentum.

3. Gently press the throttle lever to engage the motor.

4. Maintain balance and keep both hands on the handlebars.

5. To slow down or stop, release the throttle and apply the dual disc brakes.

5.5 Braking

The URBANMAX C1 is equipped with front and rear dual disc brakes for reliable stopping power. Apply both brake levers gently
and evenly to slow down. For emergency stops, apply firm pressure to both levers simultaneously.

6. MAINTENANCE

6.1 Battery Care

Charge the battery regularly, even if not in use, to prolong its lifespan.

Avoid completely draining the battery.

Store the scooter in a cool, dry place when not in use, with the battery partially charged (50-70%).

Use only the original charger provided.

6.2 Tire Maintenance

Regularly check tire pressure and inflate to the recommended PSI.

Inspect tires for wear, punctures, or damage before each ride.

6.3 Brake System

Periodically check brake levers for proper tension and responsiveness.

Inspect brake pads for wear and replace them if necessary.

Ensure brake cables are free from kinks or damage.

6.4 Cleaning and Storage

Clean the scooter with a damp cloth. Do not use high-pressure water or harsh chemicals.

Store the scooter in a dry, indoor location to protect it from elements.

The foldable stem allows for compact storage in car trunks or tight spaces.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Scooter does not
power on

Low battery; Loose connection; Faulty power
button

Charge battery; Check all connections; Contact
support

Reduced range or
speed

Under-inflated tires; Overload; Battery
degradation; Riding uphill frequently

Inflate tires to correct PSI; Reduce load; Charge
fully; Adjust riding style

Brakes feel weak
Worn brake pads; Loose brake cable; Air in
hydraulic system (if applicable)

Inspect/replace brake pads; Adjust cable tension;
Seek professional service

Unusual noises
during operation

Loose components; Debris in wheels; Motor issue
Check all fasteners; Inspect wheels for
obstructions; Contact support

8. SPECIFICATIONS



Model URBANMAX C1

Motor Power 450W

Max Speed 15.5 MPH (25 km/h)

Max Range Up to 20 Miles (32 km)

Max Load 265 LBS (120 kg)

Tires 12-inch Pneumatic Tires

Brakes Front and Rear Dual Disc Brakes

Deck Width 9.5 inches

Features Adjustable Seat, Large Rear Basket, Foldable Stem, LED Display

9. WARRANTY AND CUSTOMER SUPPORT

For warranty information, technical support, or any questions regarding your URBANMAX C1 Electric Scooter, please refer to the
purchase documentation or contact URBANMAX customer service. Contact details are typically available on the official
URBANMAX website or through your retailer.
Please have your model number (C1) and purchase date available when contacting support.

NOTE ON MEDIA CONTENT

No relevant product images or videos were provided in the source data to be embedded in this manual. Visual aids for assembly
and operation would typically be included here.

© 2025 URBANMAX. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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