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ATUVOS Air Tracker Tags (Model AT2501) Instruction Manual
Your guide to setting up and using your ATUVOS Air Tracker Tags.

1. INTRODUCTION

The ATUVOS Air Tracker Tags (Model AT2501) are versatile Bluetooth tracking devices designed to help you locate
your belongings. These tags offer dual-network compatibility, working seamlessly with both Apple's Find My app
and Google's Find Hub app, supporting both iOS and Android devices (excluding Huawei). They are ideal for
tracking keys, luggage, backpacks, wallets, and other personal items.

The tags feature a loud ringing sound (80-100 decibels) for nearby location, real-time location viewing, and map
navigation for items further away. They are IP67 water-resistant and include a replaceable CR2032 battery that lasts
approximately one year.

Image: ATUVOS Air Tracker Tags are certified for compatibility with both Apple Find My and Google Find Hub systems.
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Video: An overview of the ATUVOS dual-system air tracker tags, highlighting their features and compatibility.

2. SETUP

2.1 Pairing with Apple Find My App
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1. Turn on the Apple Find My app and Bluetooth on your iOS device.

2. Tap "Items" at the bottom of the app, then select "Add Item."

3. Choose "Other Supported Item" and follow the on-screen instructions to complete the pairing process.

4. To reset the ATUVOS Tag for re-pairing, press and hold the button on the tag for 10 seconds.

2.2 Pairing with Google Find Hub App

1. Open the Google Find Hub app and enable Bluetooth on your Android device (requires Android version 9+).

2. Turn on your ATUVOS air tracker tag and place it near your Android device.

3. A connection pairing window will automatically pop up. Click "Connect" and follow the prompts to add the tag
to the Find Hub app.

4. To reset the ATUVOS Tag for re-pairing, press and hold the button on the tag for 10 seconds.

Image: Step-by-step guide for linking your ATUVOS Air Tracker Tag with the Google Find Hub app.

Image: Visual instructions for adding an ATUVOS Air Tracker Tag to the Apple Find My app.

3. OPERATING INSTRUCTIONS

3.1 Finding Nearby Items

When your ATUVOS Air Tracker Tag is within 200 feet, you can use the Apple Find My app or Google Find Hub app
to play a sound through the tag's built-in speaker. This loud ringing (80-100 decibels) helps you pinpoint the exact



location of your item.

Image: Use the 'Play Sound' feature in the app to locate your ATUVOS Air Tracker Tag when it's nearby.

3.2 Finding Far Away Items

For items located further away, the Apple Find My network and Google Find Hub network leverage millions of
devices to help locate your ATUVOS tag. You can view the tag's last known location in real-time on a map within the
app and use the map navigation feature to guide you to its general vicinity.

Image: The app displays the location of your ATUVOS Air Tracker Tag on a map for distant tracking.

3.3 Left Behind Remind and Lost Mode

If your ATUVOS Bluetooth tracker disconnects from your iOS/Android device's Bluetooth connection, you will
receive instant notifications. This "Left Behind Remind" feature helps prevent you from forgetting your items, such as
backpacks or keys.



Image: A notification on a smartphone indicating that an item with an ATUVOS tag has been left behind.

3.4 Privacy Protection

ATUVOS Air Tracker Tags prioritize your privacy. Only you have knowledge of your item's whereabouts. All
communication data is anonymized and encrypted during transmission via the Apple Find My and Google Find Hub
networks, ensuring your location data is inaccessible to others, including the manufacturer.

Image: ATUVOS Air Tracker Tags offer robust privacy protection for your location data.

3.5 Sharing Items (iOS 17 Feature)

With iOS 17 or later, you can share your ATUVOS Air Tracker Tag with up to 5 borrowers in the Find My app. These
borrowers can then see the item's location on a map. Note that borrowers will not receive tracking notifications when
the item moves with them.

Image: The sharing feature allows you to grant access to your ATUVOS tag's location to trusted contacts.

4. MAINTENANCE

4.1 Battery Replacement

The ATUVOS Air Tracker Tag uses a replaceable CR2032 button cell battery, which typically lasts for about one



year. To replace the battery:

1. Use your fingernail or a small tool (like a flathead screwdriver) to gently pry open the battery cover at the
designated opening.

2. Remove the old CR2032 battery and insert a new one, ensuring the positive terminal (+) faces upwards.

3. Align the battery cover and press firmly to close it until it clicks securely into place.

Image: Diagram illustrating how to replace the CR2032 battery in your ATUVOS Air Tracker Tag.

4.2 Water Resistance

The ATUVOS Air Tracker Tag has an IP67 water-resistant rating. This means it is designed to withstand water
splashes, rain, and brief submersion, providing durability for everyday use. However, it is not recommended for
prolonged submersion or use during swimming.

Image: The ATUVOS Air Tracker Tag is shown submerged in water, highlighting its IP67 water-resistant feature.

5. TROUBLESHOOTING

If you encounter issues with your ATUVOS Air Tracker Tag, consider the following:

Pairing Issues: Ensure Bluetooth is enabled on your device and the ATUVOS tag is within range. If pairing
fails, try resetting the tag by pressing and holding its button for 10 seconds, then attempt to pair again.

No Sound/Weak Sound: Check the battery level in the app. If the battery is low, replace it with a new CR2032



battery.

Inaccurate Location: Ensure your mobile device's operating system is updated to the latest version (iOS 17+
for Apple devices, Android 9+ for Android devices). Location accuracy relies on the density of the Find
My/Find Hub network.

Compatibility: Remember that Huawei devices are not supported. Each tag can only be paired with one
phone per operating system at a time. To switch between iOS and Android, you must delete the tag from the
currently paired phone and reset it before re-pairing with a phone running the other operating system.

6. SPECIFICATIONS

Feature Detail

Model Number AT2501

Dimensions 1.37 x 1.37 x 0.39 inches (35mm x 35mm x 10mm)

Item Weight 2.39 ounces (67.7g)

Battery Type CR2032 (included)

Battery Life Approximately 1 year

Water Resistance IP67

Connectivity Bluetooth

Compatibility Apple Find My (iOS devices), Google Find Hub (Android devices)

Sound Level 80-100 decibels

Material Plastic

Image: Detailed dimensions of the ATUVOS Air Tracker Tag.

7. WARRANTY

The ATUVOS Air Tracker Tags come with a 1-year warranty from the date of purchase. Please retain your proof of
purchase for warranty claims.



8. CUSTOMER SUPPORT

For any questions or assistance regarding the use of your ATUVOS Air Tracker Tags, please contact our 24-hour
customer service. Refer to the product packaging or the official ATUVOS website for contact details.

Your browser does not support the video tag.

Video: A review of the ATUVOS Air Tags 4-pack, compatible with both iOS and Android devices.
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