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Comprehensive Guide for Setup, Operation, and Maintenance

1. IMPORTANT SAFETY GUIDELINES

Before operating your Caroma Peak Electric Scooter, please read and understand all safety instructions.
Failure to follow these guidelines may result in serious injury or property damage.

Always wear a helmet and appropriate safety gear (knee pads, elbow pads) when riding.

Ensure all bolts and quick releases are securely fastened before each ride.

Do not ride in heavy traffic, on slippery surfaces, or in adverse weather conditions.

Maintain a safe speed and distance from other vehicles and pedestrians.

Familiarize yourself with local laws and regulations regarding electric scooter usage.

The maximum weight limit for this scooter is 265 pounds.

This scooter is designed for adults and teens. Supervise younger riders if a child seat is installed.

Warning: Always keep the scooter power off when charging to prevent battery protection activation
and abnormal charging.

2. PRODUCT OVERVIEW

The Caroma Peak Electric Scooter (Model Z2) is designed for efficient commuting and recreational use. It
features an 800W peak motor, a comfortable seat, and a detachable basket.
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Figure 2.1: Scooter Component Diagram. This image displays the Caroma Peak Electric Scooter with various parts labeled,
including the adjustable handlebar, LCD display, comfortable adjustable saddle, removable rear basket, built-in battery, dual

brakes, durable tires, and 450W peak powerful motor (note: product description states 800W peak motor, diagram may show a
different variant's motor power). Key dimensions are also indicated.

Key Features:

Powerful Motor: 800W peak motor for inclines up to 15° and speeds up to 20 MPH.

Long Range Battery: 48V battery provides up to 25 miles range on a single charge.

Comfortable Riding: 8"x15.5" wide deck, all-terrain tires for shock absorption, and a soft, adjustable
seat.

Safety Features: Dual disc brakes, responsive horn, bright front and rear lights.

Convenience: Detachable large basket, foldable handle, and adjustable handlebar for various body
types.

3. SETUP AND ASSEMBLY

Your Caroma Peak Electric Scooter is 90% pre-assembled. Follow these steps for final assembly.



3.1 Unboxing and Initial Inspection

Carefully remove all components from the packaging.

Check for any visible damage during transit. Contact customer support immediately if damage is found.

Verify all included components against the packing list.

3.2 Handlebar Installation

1. Unfold the scooter frame and secure the main stem.

2. Attach the handlebar to the stem, ensuring all cables are not pinched.

3. Tighten all handlebar screws firmly using the provided tools.

3.3 Seat and Basket Attachment

1. Insert the seat post into the designated slot and adjust to a comfortable height. Secure with the quick-
release lever.

2. Attach the rear basket to the scooter frame using the provided hardware. Ensure it is stable and secure.

Figure 3.1: Detachable Rear Basket. This image illustrates the large capacity and removable nature of the rear basket, suitable
for carrying various items for commuting, shopping, or travel.



3.4 Initial Charge

Before first use, fully charge the scooter's battery. Refer to the 'Charging & Battery Care' section for detailed
instructions.

4. OPERATING INSTRUCTIONS

4.1 Starting and Stopping

1. Insert the key into the ignition and turn it to the 'ON' position.

2. Check the battery level display on the handlebar.

3. To start moving, gently push off with your foot and then engage the throttle.

4. To stop, release the throttle and apply the dual disc brakes smoothly.

Figure 4.1: Handlebar Controls. This image highlights the easy-to-operate controls, including the clear battery level display,
mechanical key for starting, and the responsive horn.

4.2 Adjusting Handlebar and Seat Height

The handlebar and seat height can be adjusted to suit different rider heights for optimal comfort and control.

1. To adjust the handlebar, open the quick-release clamp on the stem, raise or lower the handlebar to the
desired position, and securely close the clamp.

2. To adjust the seat, open the quick-release clamp on the seat post, adjust the seat height, and securely
close the clamp.



Figure 4.2: Adjustable Features. This image details the adjustable handlebar and comfortable seat, along with the battery level
display and detachable basket, enhancing rider comfort and convenience.

4.3 Folding the Scooter

For easy transport and storage, the scooter can be folded.

1. Ensure the scooter is powered off.

2. Locate the folding mechanism on the main stem.

3. Follow the instructions in the manual to release the locking mechanism and fold the stem down.

4. Secure the folded position if a latch is present.



Figure 4.3: Folded Scooter for Transport. This image demonstrates the scooter's portability when folded, making it easy to
store or transport in a vehicle.

5. CHARGING & BATTERY CARE

Proper charging and battery care are essential for maximizing the lifespan and performance of your scooter's
battery.

5.1 Charging Procedure

1. Ensure the scooter is powered off before connecting the charger.

2. Connect the charger to the charging port on the scooter.

3. Plug the charger into a standard electrical outlet.

4. The charging indicator light on the charger will typically show red during charging and turn green when
fully charged.

5. A full charge takes approximately 5.2 hours.



Figure 5.1: Charging Process. This image highlights the 5.2-hour fast charging capability, 48V large battery, LED level display,
and UL 2272 certification, with a close-up of the battery indicator showing a full charge.

5.2 Battery Maintenance Tips

Avoid completely draining the battery before recharging.

Store the scooter in a cool, dry place when not in use, and ensure the battery is partially charged (around
50-70%) for long-term storage.

Do not expose the battery to extreme temperatures.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your scooter.

6.1 Cleaning

Wipe down the scooter with a damp cloth after each ride to remove dirt and debris.

Avoid using high-pressure water jets or harsh chemicals, as these can damage electronic components.



6.2 Tire Care

Regularly check tire pressure and inflate to the recommended PSI (refer to tire sidewall for details).

Inspect tires for wear, punctures, or damage. Replace worn tires promptly.

Figure 6.1: Wide and Durable Tires. This image emphasizes the scooter's robust tires, designed to adapt to various road
conditions for stable and safe riding.

6.3 Brake System Check

Periodically check the responsiveness of the dual disc brakes.

Ensure brake levers are not loose and brake pads are not excessively worn.

Adjust or replace brake components as needed by a qualified technician.

Figure 6.2: Dual Braking System. This image showcases the scooter's excellent dual disc braking system, designed for quick
and smooth stopping power.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your Caroma Peak Electric Scooter.

Problem Possible Cause Solution

Scooter
does not
turn on

Low battery; Key not in 'ON' position;
Loose connections

Charge battery; Ensure key is 'ON'; Check all
connections

Scooter
not
charging

Scooter powered on during charging;
Faulty charger; Battery protection
activated

Ensure scooter is OFF during charging; Test
charger; Contact support for battery reset video if
needed

Reduced
range or
speed

Low tire pressure; Overload; Battery
degradation

Inflate tires to correct pressure; Reduce load;
Contact support for battery inspection



Brakes
feel weak

Worn brake pads; Loose brake cable
Inspect and replace brake pads; Adjust brake
cable tension

Problem Possible Cause Solution

If you encounter issues not listed here or if the suggested solutions do not resolve the problem, please contact
Caroma customer service.

8. SPECIFICATIONS

Technical specifications for the Caroma Peak Electric Scooter (Model Z2).

Feature Specification

Brand Caroma

Model Name Z2

Motor Power 800W (Peak)

Max Speed 20 MPH

Max Range Up to 25 Miles (varies by usage)

Charging Time Approximately 5.2 Hours

Weight Limit 265 Pounds

Wheel Size 12 Inches

Wheel Type Pneumatic

Frame Material Aluminum

Brake Style Rear Braking (Dual Disc)

Product Dimensions (LxWxH) 47.2" x 9.1" x 23.2"

Special Feature Adjustable Handlebar Height

Certifications UL 2272 certified

9. WARRANTY AND SUPPORT

Caroma is committed to providing quality products and customer satisfaction.

9.1 Warranty Information

This Caroma Peak Electric Scooter comes with a 1-year limited warranty. The warranty covers
manufacturing defects and material flaws under normal use. Please retain your proof of purchase for warranty
claims.



9.2 Customer Support

For any questions, concerns, or issues regarding your scooter, please contact our customer service team. We
aim to provide professional service and resolve problems promptly.

Email Support: You can reach us via email at caromaservices@outlook.com.

We strive to reply within 24 hours.

Figure 9.1: Customer Service Information. This image outlines Caroma's commitment to customer satisfaction, including a 12-
month warranty and dedicated email support.

© 2025 Caroma. All rights reserved.
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