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Candy ProWash 500 BR 410BL8-S Washing Machine User Manual
Model: BR 410BL8-S (31020484) | Capacity: 10 KG | Spin Speed: 1400 RPM

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your new Candy ProWash 500 BR 410BL8-S
washing machine. Please read these instructions carefully before using the appliance and keep them for future reference. This
appliance is designed for domestic use only.

Front view of the Candy ProWash 500 washing machine, showcasing its modern design and control panel.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury to
persons.

Ensure the appliance is properly grounded.

Do not touch the appliance with wet hands.
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Keep children and pets away from the appliance during operation.

Do not allow children to play with the appliance.

Unplug the appliance before cleaning or performing any maintenance.

Do not overload the washing machine.

Only use detergents suitable for automatic washing machines.

3. SETUP AND INSTALLATION

3.1 Unpacking

Remove all packaging materials and transit bolts from the rear of the machine before installation. Failure to remove transit bolts
will cause severe vibration and damage.

3.2 Positioning and Leveling

Place the washing machine on a firm, level floor. Adjust the adjustable feet to ensure the appliance is stable and level. The
dimensions of the appliance are 85 cm (Height) x 59.5 cm (Width) x 57.9 cm (Depth), and it weighs 67 kg.

3.3 Water Connection

Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure all connections are tight to prevent leaks. Position the
drain hose into a standpipe or over the edge of a sink, ensuring it is securely fixed to prevent displacement during draining.

3.4 Electrical Connection

Plug the power cord into a grounded electrical outlet. Ensure the voltage and frequency match the specifications on the appliance
rating plate. Do not use extension cords or adapters.

4. OPERATING INSTRUCTIONS

4.1 Control Panel Overview

The washing machine features a large program selector knob and a digital display for intuitive control. The display shows the
selected program and current settings.

Close-up of the washing machine's control panel, showing the large program selector knob and the digital display with text, indicating easy
and intuitive control.

4.2 Loading Laundry

Open the door and load laundry into the drum. Do not exceed the maximum load capacity of 10 KG. Close the door firmly.



Washing machine with its door open, showing laundry inside, highlighting its robust structure and quality components tested for 20 years.

4.3 Detergent Dispenser

Add the appropriate amount of detergent and fabric softener to the designated compartments in the dispenser drawer.

4.4 Selecting a Program

Turn the program selector knob to choose one of the 16 available cycles. The digital display will show the selected program. You
can also select quick cycles ranging from 14 to 59 minutes.

4.5 Special Features

ProActive Wash Technology: This exclusive water injection system ensures uniform and effective washing, removing up
to 99% of daily stains without pre-treatment.

Microscopic view illustrating water injection technology for ProActive Wash, showing how it removes 99% of daily stains without pre-



treatment.
Smart Steam: Reduces wrinkles and facilitates ironing.

Clean Shield & Smart Spray: Clean Shield protects seals, and Smart Spray cleans the door of detergent residues,
ensuring hygienic and durable cycles.

Delayed Start 24H: Allows you to set the start time of a wash cycle up to 24 hours in advance.

Child Lock: Prevents accidental changes to settings during operation.

XL Drum (525mm): The large drum with a cushioned design offers maximum capacity and contributes to 20% more stain
removal efficiency and 17% fewer wrinkles.

Close-up of the washing machine drum, highlighting its 525mm XL diameter with a cushioned design, contributing to 20% more
stain removal efficiency and 17% fewer wrinkles.

4.6 hOn App Connectivity

Connect your washing machine to the hOn app via WIFI for enhanced control. The app allows you to access additional programs,
receive recommendations, and manage your washing remotely.



Smartphone screen displaying the hOn app interface, prompting the user to select fabric types for guided washing.

4.7 Starting and Pausing a Cycle

Press the Start/Pause button to begin the selected wash cycle. Press it again to pause the cycle. To cancel a program, turn the
program selector to the 'OFF' position.

5. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.

Cleaning the Exterior: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners.

Cleaning the Detergent Drawer: Remove the detergent drawer and rinse it under running water to remove any residue.

Cleaning the Filter: Periodically clean the drain pump filter, located at the bottom front of the machine, to prevent
blockages. Refer to the full manual for detailed instructions.

Drum Cleaning: Run a maintenance wash cycle (e.g., a hot wash with no laundry and a descaling agent) regularly to keep
the drum clean and free of odors.

6. TROUBLESHOOTING

If you encounter issues with your washing machine, consult the following common problems and solutions before contacting
service.

Problem Possible Cause Solution

Machine does
not start

Power cord not plugged in; door not closed
properly; program not selected.

Check power connection; ensure door is latched; select
a program and press Start.

Excessive
vibration

Transit bolts not removed; machine not level;
uneven load.

Remove transit bolts; adjust leveling feet; redistribute
laundry in the drum.

Water not
draining

Drain hose kinked or blocked; pump filter
clogged.

Check and clear drain hose; clean the pump filter.

No water
intake

Water tap closed; inlet hose kinked; water supply
cut off.

Open water tap; straighten inlet hose; check household
water supply.

For more detailed troubleshooting and error codes, please refer to the comprehensive user manual provided with your appliance
or visit the Candy support website.

7. SPECIFICATIONS

Model: BR 410BL8-S

Product Model Number: 31020484

Brand: Candy

Capacity: 10 Kilograms

Maximum Spin Speed: 1400 RPM



Dimensions (H x W x D): 85 cm x 59.5 cm x 57.9 cm

Weight: 67 Kilograms

Energy Efficiency Class: A

Noise Level (Spin): 72 dB

Connectivity: WIFI (hOn App compatible)

Motor Type: Inverter Speed Drive

Number of Programs: 16

Special Features: ProActive Wash, Smart Steam, Clean Shield, Smart Spray, Delayed Start 24H, Child Lock, XL Drum (525mm)

Power Supply: 220-240V, 50Hz (Standard for EU appliances)

Country of Origin: China

8. WARRANTY AND SUPPORT

Your Candy ProWash 500 BR 410BL8-S washing machine comes with a standard manufacturer's warranty. Please refer to the
warranty card included with your purchase for specific terms and conditions.
For technical assistance, spare parts, or to register your product, please visit the official Candy website or contact their customer
support. Ensure you have your model number (BR 410BL8-S) and serial number (located on the back of the appliance) ready
when contacting support.

Related Documents - BR 410BL8-S

Candy Pro Dry 700 Tumble Dryer User Manual
Comprehensive user manual for the Candy Pro Dry 700 Tumble Dryer, covering installation, control panel
operation, program selection, maintenance, and troubleshooting. Includes detailed descriptions of various
drying programs and features.

Candy HE 1294TWM6/1-S Ultra Hygiene Washing Machine Specifications
Detailed specifications for the Candy HE 1294TWM6/1-S Ultra Hygiene washing machine, including
features, technical characteristics, energy efficiency, and dimensions.

Candy CSTG282DE/1-S 8kg Smart Top-Load Washing Machine
Discover the Candy CSTG282DE/1-S, an 8kg top-load washing machine with 1200 RPM spin speed and
Class D energy efficiency. Features Smart Touch NFC technology, Mix Power System+, Gentle Touch
Opening, and 16 versatile programs for optimal laundry care.

CANDY Smart Inverter Washing Machine Quick Start Guide
Learn how to quickly set up and use your CANDY Smart Inverter washing machine with this comprehensive
guide, covering installation, settings, and programs.

Candy GVW 364TC Washer Dryer: Features and Specifications
Discover the Candy GVW 364TC, a space-saving washer dryer with a 6kg wash capacity, 4kg drying
capacity, and 1300 RPM spin speed. This guide details its features, programs, performances, and technical
specifications.

Candy Перална Машина: Пълно Ръководство за Безопасна и Ефективна Употреба
Открийте как да използвате вашата нова Candy перална машина безопасно и ефективно с това
изчерпателно ръководство. Включва инструкции за инсталация, поддръжка, програми и съвети за
пестене на енергия и вода.
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