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Your guide to seamless item tracking.

1. INTRODUCTION

The TIMU Dual System Bluetooth Tracker Smart Tags are designed to help you locate your valuable items quickly
and efficiently. These versatile tags offer compatibility with both Apple's "Find My" network and Google's "Find Hub"
app, providing broad usability across mainstream iOS and Android devices. Each tag is lightweight, durable, and
features a long-lasting replaceable battery.

Use these smart tags to keep track of keys, luggage, wallets, vehicles, backpacks, and even pets. With features like
high-volume alerts, device sharing, and robust privacy protection, the TIMU Smart Tags ensure your belongings are
always within reach.

Image 1.1: TIMU Smart Tags attached to everyday items such as a backpack, luggage, keys, and a handbag, demonstrating
versatile use cases for tracking personal belongings.

2. SAFETY INFORMATION
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Keep the device away from extreme temperatures and direct sunlight.

Do not attempt to disassemble or modify the device, as this may void the warranty and pose a safety risk.

Keep button cell batteries out of reach of children. Swallowing may lead to serious injury or death.

Dispose of the device and batteries according to local regulations.

3. SETUP

3.1 Initial Setup

1. The tags come with a pre-installed CR2032 lithium battery. Remove the insulation sheet from the battery
compartment to activate the tag.

2. Press and hold the power button on the tag until you hear a beep, indicating it is powered on and ready for
pairing.

3.2 Pairing with iOS (Apple Find My App)

1. Ensure Bluetooth and Location Services are enabled on your iOS device.

2. Open the Find My app.

3. Tap on the Items tab.

4. Tap Add Item, then select Other Supported Items.

5. The app will search for nearby tags. Once your TIMU Smart Tag appears (e.g., "Tagigo"), tap Connect.

6. Follow the on-screen prompts to name your item and assign an emoji.

7. Confirm the details to complete the pairing process.

Image 3.1: Visual guide demonstrating the pairing process of the TIMU Smart Tag with an iOS device using the Apple Find My app,
showing the tag and phone interfaces.

3.3 Pairing with Android (Google Find Hub App)

1. Ensure Bluetooth and Location Services are enabled on your Android device.

2. Download and open the Google Find Hub app from the Google Play Store.

3. Press the power button on the tag once to enter pairing mode.

4. The connection page should pop up automatically in the app. Tap Connect.

5. Follow the on-screen prompts to name your item and assign an emoji.

6. Confirm the details to complete the pairing process.



Video 3.1: A seller-provided video demonstrating the setup process for the Smart Tag with an Android device using the Google Find
Hub app, showing how to connect and name the device.

Note: The TIMU Smart Tag can only be paired with either an iOS device or an Android device at one time. It cannot be
simultaneously connected to both systems.

4. OPERATING INSTRUCTIONS

4.1 Locating Your Items

Play Sound: From the Find My (iOS) or Find Hub (Android) app, select your tag and tap "Play Sound" to trigger
an 80-100 decibel alert from the tag's built-in speaker. This is ideal for locating items in close proximity, such as
under a sofa or in a cluttered drawer.

Find Nearby: The app displays the distance to your lost item (Bluetooth range up to 36 meters) to help narrow
your search area.

Map Search: View the real-time location of your tag on the map within the app.

Image 4.1: An infographic illustrating key operating features including global tracking, left reminder notifications, sharing with family
and friends, lost mode, sound localization, and map search capabilities.

4.2 Device Sharing
Utilizing new Android features or iOS 17, you can share access to your smart tag with others via Google Find Hub or
the "Find" app. This allows designated individuals to view the real-time location maps of your items.

4.3 Privacy Protection
Both iOS and Android "Find" networks transmit data through encrypted, anonymous networks. No location
information, history, or item-related data is stored, ensuring comprehensive user privacy protection.



Image 4.2: A visual representation of the privacy protection features, showing a shield safeguarding the smart tags and highlighting
compatibility with Apple Find My and Google Find Hub for secure tracking.

5. MAINTENANCE

5.1 Battery Replacement
The TIMU Smart Tags use a replaceable CR2032 button battery, offering up to 2 years of use. To replace the
battery:

1. Carefully open the tag's casing (a small tool may be provided or required).

2. Remove the old CR2032 battery.

3. Insert a new CR2032 battery with the positive (+) side facing up.

4. Close the casing securely.

5.2 Water Resistance
The tags are IP67 water resistant, meaning they can resist rainwater and splashing water droplets. However, they
are not designed for prolonged submersion in water.

5.3 Cleaning
Wipe the tags with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Image 5.1: An infographic detailing key features such as 2 years of battery life with a replaceable button battery, IP67 water
resistance, and Bluetooth 5.4 for accurate positioning.



6. TROUBLESHOOTING

Tag not pairing: Ensure the tag is powered on, Bluetooth is enabled on your device, and you are within range.
Try restarting both the tag and your device.

Sound not playing: Check if the tag's battery is low. Ensure your device's volume is up and the tag is within
Bluetooth range.

Inaccurate location: Location accuracy can be affected by environmental factors. Ensure your device has a
strong GPS signal and is connected to the internet.

Switching between iOS and Android: If you wish to use the tag with a different operating system, you must first
remove the tag from the currently paired app (Find My or Find Hub) before attempting to pair it with the new
system.

7. SPECIFICATIONS

Feature Detail

Model Number F9-2US-4B

Dimensions 4.69 x 4.02 x 0.67 inches

Item Weight 2.39 ounces

Connectivity Bluetooth 5.4

Compatibility Apple Find My (iOS), Google Find Hub (Android)

Battery Type CR2032 (replaceable)

Battery Life Up to 2 years

Alert Volume 80-100 dB

Water Resistance IP67

Material Plastic

Control Method App

8. WARRANTY & SUPPORT

8.1 Warranty Information
This product comes with an active 2-year warranty. For warranty claims or support, please contact the manufacturer
directly.

8.2 Customer Support
For any questions, technical assistance, or support needs, please refer to the contact information provided in your
product packaging or visit the official TIMU website.

Video 8.1: A seller-provided video showcasing the Eelexa Smart Tag Tracker, demonstrating its compatibility with both iOS and
Android devices and highlighting its ease of use for tracking various items.
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