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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Samsung Galaxy Tab S11
Ultra Ai WiFi Model (SM-X930). Please read these instructions thoroughly before operating your device to
ensure proper setup, operation, and maintenance. Keep this manual for future reference.

2. WHAT's IN THE Box

Verify that all items are present in your product packaging:

o Samsung Galaxy Tab S11 Ultra Tablet
e S Pen

« USB Cable

o Quick Start Guide (may vary by region)

3. ProbucTt OVERVIEW

The Samsung Galaxy Tab S11 Ultra is a high-performance tablet designed for productivity and
entertainment. It features a large Dynamic AMOLED 2X display, a powerful processor, and an integrated S
Pen for enhanced interaction.
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The image displays the Samsung Galaxy Tab S11 Ultra tablet in silver, featuring its large 14.6-inch Dynamic AMOLED 2X
display. The S Pen is shown positioned on the screen, highlighting its integration. The rear of the tablet, also in silver, is
partially visible, showing the dual camera setup and the magnetic strip for the S Pen.

Key Features:

o Display: 14.6-inch Dynamic AMOLED 2X, 120Hz, 2960 x 1848 (WQXGA+)
o Processor: MediaTek Dimensity 9400+ (MT6991)

o Battery: 11600 mAh Li-lon

« Cameras: Front: 12 MP UW; Rear: 13 MP + 8 MP UW

o Connectivity: Wi-Fi 7 (802.11a/b/g/n/ac/ax/be), Bluetooth v5.3

« Sensors: Accelerometer, Fingerprint Sensor, Gyro Sensor, Geomagnetic Sensor, Hall Sensor, Light
Sensor

o Operating System: Android

4. SETUP

4.1. Powering On

1. Press and hold the Power button located on the side of the tablet until the Samsung logo appears on
the screen.

2. Follow the on-screen prompts to complete the initial setup.

4.2. Initial Setup Wizard

Upon first use, the tablet will guide you through a setup wizard. This includes selecting your language,
connecting to a Wi-Fi network, and agreeing to terms and conditions.



4.3. Connecting to Wi-Fi

1. From the Home screen, swipe down from the top to open the Quick Settings panel.
Tap the Wi-Fi icon to turn it on.

Tap and hold the Wi-Fi icon to open Wi-Fi settings.

e

Select your desired network from the list and enter the password if prompted.

4.4. Samsung Account Setup

A Samsung account allows access to exclusive features and services. You can sign in or create an account
during the initial setup or later via the Settings menu.

5. OPERATING INSTRUCTIONS

5.1. Basic Navigation

o Touch: Tap an item to select it or launch an application.
o Swipe: Move your finger across the screen to scroll through pages or lists.

¢ Pinch: Use two fingers to zoom in or out on images and web pages.

5.2. Using the S Pen
The S Pen enhances interaction with your tablet, offering precision and additional functionalities.

o Air Command: Hover the S Pen over the screen and press the S Pen button to access quick
functions like Create note, Smart select, Screen write, and Live message.

o Note Assist: Utilize Galaxy Al to organize, summarize, or translate your handwritten notes.
o Drawing Assist: Transform casual sketches into refined storyboards and illustrations.

o Charging: The S Pen charges wirelessly when attached to the magnetic strip on the back of the
tablet.

5.3. Multitasking

The Galaxy Tab S11 Ultra supports various multitasking features:

o Split Screen: Open two apps side-by-side. From the Recents screen, tap the app icon at the top of
an app card and select 'Open in split screen view'.

o Pop-up View: Open an app in a resizable floating window. From the Recents screen, tap the app icon
and select 'Open in pop-up view'.
5.4. Camera Features
The tablet is equipped with dual cameras for capturing photos and videos.

o Rear Camera: 13 MP (Wide) + 8 MP (Ultra-Wide) for high-resolution photos and 4K UHD video
recording.

o Front Camera: 12 MP (Ultra-Wide) for selfies and video calls.

o Access various camera modes like Photo, Video, Pro, Panorama, and more through the Camera app.

6. SPECIFICATIONS



Feature

Model Number
Display Size

Display Resolution
Processor

Operating System
RAM

Storage

Battery Capacity
Rear Camera

Front Camera

Video Recording
Wireless Connectivity
USB Port
Dimensions (LxWxH)

Weight

7. MAINTENANCE

Specification

SM-X930

14.6 Inches

2960 x 1848 Pixels (WQXGA+)

MediaTek Dimensity 9400+ (MT6991) 3.73GHz, 3.3GHz, 2.4GHz
Android

12GB (variant dependent)

256GB (variant dependent)

11600 mAh Lithium Polymer

13 MP + 8 MP UW

12 MP UW

UHD 4K (3840 x 2160)@30fps

Wi-Fi 7 (802.11a/b/g/n/ac/ax/be 2.4GHz+5GHz+6GHz), Bluetooth v5.3
USB 3.2 Gen 1 (Type-C)

14.6 x 0.22 x 7.3 inches (369.9mm x 5.6mm x 185.4mm)

2 pounds (approx. 9079)

7.1. Cleaning Your Device

To clean your tablet, use a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water
or a screen cleaner specifically designed for electronics. Avoid harsh chemicals or abrasive materials.

7.2. Battery Care

« Avoid exposing the tablet to extreme temperatures.

« For optimal battery longevity, avoid fully discharging the battery frequently.

o Use only Samsung-approved chargers and cables.

7.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > Software update to check for updates.

8. TROUBLESHOOTING

8.1. Device Not Powering On



o Ensure the battery is charged. Connect the tablet to a charger for at least 10-15 minutes.

o Press and hold the Power button for an extended period (up to 30 seconds) to attempt a forced
restart.

8.2. Wi-Fi Connectivity Issues

o Restart your tablet and your Wi-Fi router.
o Forget the network in Wi-Fi settings and reconnect.

o Ensure you are within range of the Wi-Fi signal.

8.3. S Pen Not Responding

o Ensure the S Pen is properly charged by attaching it to the magnetic strip on the tablet's back.
o Restart the tablet.

e Check S Pen settings inSettings > Advanced features > S Pen

8.4. Performance Issues

o Close unused applications running in the background.
o Clear cache for apps that are causing issues.
o Ensure sufficient storage space is available.

o Perform a factory data reset as a last resort (back up your data first).

9. WARRANTY AND SUPPORT

Please note: This is a Latin American model. There is NO warranty in the USA for this device.

For technical support, service, or further assistance, please refer to the official Samsung support channels
available in your region of purchase. You can typically find support information on the Samsung website for
Latin America or through authorized service centers.

Keep your proof of purchase for any warranty claims within the designated region.

© 2025 Samsung. All rights reserved. Information in this manual is subject to change without notice.
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