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INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your Blaupunkt
Smart TV 24HCG4000S. Please read these instructions carefully before using your television and retain them for
future reference. This 24-inch HD Ready LED TV features Google TV, Wi-Fi, Bluetooth 5.0, multiple HDMI and USB
ports, and integrated Chromecast, offering a comprehensive entertainment experience.

WHAT'S IN THE BOX

Carefully unpack the box and ensure all the following items are present:

Blaupunkt Smart TV 24HCG4000S

Remote Control

Power Cable

Stand (2 pieces)

User Manual (this document)

Note: A 12V adapter for vehicle compatibility is not included and must be purchased separately.

PRODUCT OVERVIEW

The Blaupunkt 24HCG4000S Smart TV is designed for versatile use, offering clear visuals and smart functionalities
in a compact form factor.
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Figure 1: Front view of the Blaupunkt 24HCG4000S Smart TV.

Key features include:

Display: 24-inch HD Ready LED screen (1366 x 768 pixels) with vivid colors and a 178° viewing angle.

Smart Features: Integrated Google TV platform providing access to popular streaming services like Netflix,
YouTube, Disney+, Prime Video, and thousands of other applications.

Audio: Dolby Audio with 12W output for enhanced sound quality.

Voice Control: Google Assistant for convenient voice commands.

Casting: Built-in Chromecast for easy content sharing from mobile devices.

Connectivity: Advanced options including WiFi 2T2R, Bluetooth 5.0, 3 HDMI ports, 2 USB ports, RJ45
Ethernet, CI+ slot, and a headphone output.

Design: Compact and lightweight (2.25 kg) with VESA 200x200 mm support for wall mounting.

Power Efficiency: Low power consumption of 17W.



Figure 2: Rear view of the TV, highlighting the port layout.



Figure 3: Side view of the TV, showing accessible ports.

SETUP

1. Attaching the Stand

1. Place the TV screen-down on a soft, flat surface to prevent damage.



2. Align the stand pieces with the corresponding slots on the bottom of the TV.

3. Secure the stand pieces using the provided screws. Do not overtighten.

2. Connecting Power

Connect the power cable to the TV's power input and then to a wall outlet. The TV is compatible with 12V power
sources, but a specific 12V adapter is required and sold separately.

3. Initial Setup

Upon first power-on, the TV will guide you through the initial setup process, including language selection, network
connection (Wi-Fi or Ethernet), and Google TV account setup. Follow the on-screen instructions.

OPERATING THE TV

Power On/Off

Press the Power button on the remote control or on the TV to turn the unit on or off.

Input Selection

Use the Input button on the remote to cycle through available input sources (HDMI 1, HDMI 2, HDMI 3, USB, AV,
etc.).

Google TV Interface

Navigate the Google TV interface using the remote control's directional pad and OK button. Access apps, settings,
and content recommendations from the home screen.

Voice Assistant

Press the Google Assistant button on your remote control and speak into the microphone to search for content,
control smart home devices, or get information.

CONNECTIVITY

Your Blaupunkt Smart TV offers a range of connectivity options:

Wi-Fi (2T2R): Connect to your home wireless network for internet access and smart features.

Bluetooth 5.0: Pair with compatible Bluetooth devices such as headphones, soundbars, or game controllers.

HDMI (x3): Connect external devices like gaming consoles, Blu-ray players, or set-top boxes. One HDMI port
supports ARC (Audio Return Channel).

USB (x2): Play media files from USB storage devices or power compatible accessories.

RJ45 (Ethernet): For a stable wired internet connection.

CI+ Slot: For conditional access modules (CAM) to decrypt encrypted digital TV channels.

Headphone Output: Connect headphones for private listening.

S/PDIF (Optical Audio Output): For connecting to external audio systems.

Your browser does not support the video tag.

Video 1: Overview of a 24-inch television, demonstrating its features and connectivity options. This video provides a visual guide to
the product's design and functionality.

MAINTENANCE



Cleaning the Screen

Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water or a
specialized screen cleaner. Never spray liquid directly onto the screen.

Cleaning the Cabinet

Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Ventilation

Ensure proper ventilation around the TV. Do not block the ventilation openings on the back or sides of the TV. Allow
sufficient space for air circulation.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

No Power: Check if the power cable is securely connected to both the TV and the wall outlet. Ensure the
outlet is functioning.

No Picture/Sound: Verify that the correct input source is selected. Check all cable connections (HDMI, AV,
etc.) for looseness.

Remote Control Not Working: Replace the batteries in the remote control. Ensure there are no obstructions
between the remote and the TV's IR sensor.

Wi-Fi Connection Issues: Restart your router and the TV. Check your Wi-Fi password. Ensure the TV is
within range of your Wi-Fi network.

Smart App Problems: Try restarting the app or clearing its cache in the TV settings. Ensure your TV's
software is up to date.

If the problem persists, consult the Blaupunkt support website or contact customer service.

SPECIFICATIONS

Feature Specification

Brand Blaupunkt

Model Name 24HCG4000S

Display Size 24 Inches

Display Technology LED

Resolution HD Ready (1366 x 768 pixels)

Refresh Rate 60 Hz

Operating System Google TV

Audio Output 12W (Dolby Audio)

Connectivity WiFi 2T2R, Bluetooth 5.0, 3x HDMI, 2x USB, RJ45, CI+



Special Features Built-in Speaker, Chromecast, Parental Control, Game Mode

Mounting Compatibility VESA 200x200 mm

Product Dimensions 15.6 x 53.6 x 36 cm

Product Weight 2.25 kg

Power Consumption 17W

12V Compatibility Yes (adapter not included)

Feature Specification

WARRANTY AND SUPPORT

Your Blaupunkt Smart TV 24HCG4000S comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions, including the warranty period
and coverage details.
For technical support, troubleshooting assistance, or warranty claims, please visit the official Blaupunkt support
website or contact their customer service department. Contact information can typically be found on the
manufacturer's website or in the product documentation.
Always ensure you have your product model number (24HCG4000S) and serial number ready when contacting
support.
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