
Manuals+

☰

Manuals.plus /

› WILKIEE /

› WILKIEE FS40 Pet Fountain Filter Replacement Manual

WILKIEE FS40

WILKIEE FS40 Pet Fountain Filter Replacement Manual
Model: FS40

PRODUCT OVERVIEW

This manual provides instructions for the WILKIEE FS40 Pet Fountain Replacement Filters. These 6-layer
filters are designed to ensure your pet receives clean, fresh water.

Compatible with WILKIEE FS40 pet fountain.

Each kit includes 5 filters and 5 pump sponges, individually sealed for freshness.

Features 6-layer filtration: KDF, activated carbon, ionic resin, maifan stone, tourmaline, coconut
activated charcoal, and cotton.

Designed to remove hair, particles, and unpleasant odors for improved water quality.

The WILKIEE FS40 pet fountain, for which these filters are designed, provides fresh water for pets.
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Detailed breakdown of the 6-stage filtration system.

FILTER INSTALLATION AND REPLACEMENT

Activating the Filter
Before first use, soak the new filter in water for 5 minutes and rinse it for 30 seconds under cool running
water. This activates the filter media and removes any loose carbon dust.

Step 1: Rinse the filter under cool water for 30 seconds or soak for 5 minutes. Step 2: Install the activated filter into the
designated slot in the fountain.

Replacing the Filter and Sponge
Follow these steps to replace the filter and pump sponge:

1. Turn off the fountain and remove the pump.

2. Detach the connection pipe from the pump.

3. Use tweezers to remove the old filter sponge.

4. Open the pump housing and gently scrub all parts with a soft brush. Do not submerge the electric
motor in water.

5. Reassemble the pump cover.

6. Insert a new filter sponge.

7. Connect the water supply tube.

8. Reinstall the pump in the correct orientation.

9. Restore power to the fountain.



This video demonstrates the process of disassembling, cleaning, and reassembling the water pump and replacing the filter
sponge for the WILKIEE FS40 pet fountain.

OPERATING MODES

The WILKIEE FS40 pet fountain offers multiple operating modes to suit your pet's preferences and
conserve energy.

Continuous Mode: Provides a steady flow of water when the fountain is plugged in.

Smart Sensor Mode: Uses a 120-degree, 1.5-meter range sensor to activate a 15-second water
stream when a pet approaches.

Timed Mode: Delivers a fresh 20-second water cycle every 12 minutes.

ROUTINE MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your pet fountain and filters.

Replace the filter every 1-2 weeks.

Replace the pump sponge every 1-2 weeks.

Clean all stainless steel components regularly. These parts are dishwasher safe.

Ensure the water level is always between the MIN and MAX indicators.

This diagram illustrates the recommended replacement frequency for the filter and pump sponge: every 1-2 weeks for
both.

PRODUCT SPECIFICATIONS

Feature Detail

Item Weight 2.86 ounces (81 Grams)

Item Dimensions (LxWxH) 4.13 x 2.28 x 3.54 inches

Material Cotton (for filters)

Model Name FS40-F5

Manufacturer NEW-BUND TECHNOLOGY CO., LIMITED

Included Components Cat Water Fountain (filters are for the fountain)

Specific Uses Cat water fountain filter



Contents of the filter replacement kit, including dimensions.

Ensure correct filter size by checking the dimensions provided.

TROUBLESHOOTING

Water Flow Issues

No or Weak Flow: Check if the pump is clean and free of debris. Ensure the filter and sponge are not
clogged. Verify the water level is above the minimum mark.

Intermittent Flow: In Smart Sensor mode, flow is activated by motion. In Timed mode, flow occurs
every 12 minutes. If in Continuous mode and flow is intermittent, check power connection or battery
charge.

Noise

Unusual Noise: Ensure the water level is sufficient. Low water levels can cause the pump to make
noise. Clean the pump thoroughly as debris can cause blockages and noise.

WARRANTY AND CUSTOMER SUPPORT

The WILKIEE FS40 Pet Fountain Filters come with a 1-Year Manufacturer Warranty.
For any questions, technical assistance, or warranty claims, please contact WILKIEE's dedicated service
team. Refer to the product packaging or official website for contact details.
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