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INTRODUCTION

Thank you for purchasing the FIFINE H13WP USB Wired Gaming Headset. This headset is designed to provide an
immersive audio experience for gaming and communication across multiple platforms. Please read this manual carefully to
ensure proper setup and operation of your device.

PACKAGE CONTENTS

FIFINE H13WP Gaming Headset

Detachable Noise-Cancelling Microphone

USB Control Box (integrated with cable)

User Manual

PRODUCT FEATURES

This image illustrates the five core features of the FIFINE
H13WP Gaming Headset, including the 50mm dynamic drivers,
ergonomic design, futuristic aesthetic, USB control box, and AI

noise cancellation.
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The headset provides a 360-degree audio immersion
experience, enhancing situational awareness in games.

High-Fidelity Audio: Equipped with 50mm dynamic drivers, the H13WP delivers clear and powerful sound across
high, mid, and low frequencies. Experience immersive 7.1 surround sound for enhanced gaming realism.

Distinctive Design with RGB Lighting: Features a unique rhombus frame and transparent earcups with
customizable RGB lighting. Choose from 11 lighting modes to match your setup.

Comfortable and Isolating Fit: Lightweight design with soft, low-rebound protein leather ear pads ensures comfort
during extended use. The closed-back earcups effectively block external noise, allowing full concentration on your
game.

Multi-Platform Compatibility: Connects via USB to PS5, PS4, PC, and Mac OS devices. Plug-and-play functionality
ensures easy setup.

Intuitive USB Control Box: The inline USB control box provides easy access to volume adjustment, 7.1 surround
sound toggle, EQ mode selection, and Game/Chat balance control.

Detachable Noise-Cancelling Microphone: The microphone features noise-cancelling technology for clear voice
communication. A one-click mute function with an indicator light allows for instant privacy.

SETUP INSTRUCTIONS

1. Connect the Headset: Plug the USB connector of the headset into an available USB port on your PS5, PS4, PC, or
Mac. The headset is plug-and-play and should be recognized automatically by your system.

2. Attach the Microphone: Align the detachable microphone with the port on the left earcup and gently push it in until it
clicks into place.

3. Adjust Headband: Adjust the headband to ensure a comfortable and secure fit on your head.

4. System Audio Settings: On your device, ensure that the FIFINE H13WP is selected as the default audio output and
input device.

The headset connects via USB to various devices, including



PCs, laptops, and PlayStation consoles.

The inline USB control box provides convenient access to
audio settings.

OPERATING INSTRUCTIONS

Using the USB Control Box

The inline USB control box allows for quick adjustments during use:

Volume Adjustment: Use the volume up/down buttons to control the headset's audio output level.

7.1 Surround Sound Toggle: Press the dedicated 7.1 button to activate or deactivate the virtual 7.1 surround sound
feature.

EQ Mode Selection: Cycle through the available EQ modes (Default, Music, Game, Movie) by pressing the EQ
button. Each mode optimizes audio for different content types.

Game/Chat Balance: Use the Game/Chat balance dial to adjust the audio mix between game sound and chat audio.
Note: This feature is only available on Desktop PC, Laptop PC, and Mac. It is not supported on smartphones,
PS4, or PS5.

Microphone Mute: Press the microphone mute button to instantly mute or unmute your microphone. A red indicator
light on the microphone will illuminate when muted.

Adjust the Game/Chat balance to prioritize game audio or voice
communication.



Select from various EQ modes to optimize sound for different
content types.

RGB Lighting Control

Press and hold the RGB button on the earcup to turn the lighting on or off. Short press the RGB button to cycle through the
11 available lighting modes.

COMPATIBILITY

The FIFINE H13WP headset is compatible with the following platforms via USB connection:

PlayStation 5 (PS5)

PlayStation 4 (PS4)

PC (Windows)

Mac OS

Please note that the Game/Chat Balance function is only supported on Desktop PC, Laptop PC, and Mac.

TROUBLESHOOTING

Problem Solution

No sound
from
headset.

Ensure the USB cable is securely connected.

Check your device's audio settings to confirm FIFINE H13WP is selected as the output device.

Increase the volume using the inline control box and your device's system volume.

Test on another USB port or device.



Microphone
is not
working.

Ensure the microphone is securely attached and not muted (red light off).

Check your device's audio settings to confirm FIFINE H13WP is selected as the input device.

Adjust microphone input level in your device's sound settings.

Test on another USB port or device.

Game/Chat
Balance not
working.

This feature is only supported on Desktop PC, Laptop PC, and Mac. Ensure you are using a compatible
platform. On PC/Mac, verify that your communication application (e.g., Discord) is configured to output
chat audio to the 'Chat' channel of the headset.

RGB lights
are off.

Press and hold the RGB button on the earcup to turn the lights on. Ensure the headset is properly
connected and receiving power.

Problem Solution

SPECIFICATIONS

Feature Detail

Brand FIFINE

Model Name FIFINE H13WP

Connectivity Technology Wired (USB)

Headphone Form Factor Over-Ear

Color White

Driver Size 50mm Dynamic Drivers

Surround Sound 7.1 Virtual Surround Sound

Microphone Type Detachable, Noise-Cancelling, Omnidirectional

Cable Length Approx. 2.3m Nylon Braided Cable

RGB Lighting Controllable, 11 modes

UPC 850073444566

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset and microphone. Avoid using harsh chemicals or abrasive
materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

WARRANTY AND SUPPORT

This FIFINE H13WP Gaming Headset comes with a 1-year manufacturer's warranty from the date of purchase. This



warranty covers defects in materials and workmanship under normal use.

Customer Support

For technical support, warranty claims, or any questions regarding your product, please contact FIFINE customer service.
You can typically find contact information on the official FIFINE website or through your purchase platform.

To contact support via Amazon, navigate to the product page, click on 'Sold by FIFINE Japan', and then select 'Ask a question'.
Operating hours for support are typically Monday to Friday, 10:00 - 19:00 (excluding holidays).
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