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JCL 43 inch 4K Ultra HD Smart TV webOS User Manual

Model: JCL43WEBOS4K

1. INTRODUCTION

This manual provides essential information for the safe and correct operation of your JCL 43 inch 4K Ultra HD Smart
TV with webOS. Please read these instructions thoroughly before using your television and retain them for future
reference. This television offers a 4K Ultra HD resolution display, integrated webOS Smart TV functionality, and
DVB-T2/S2 tuners for digital terrestrial and satellite broadcasting.

2. SETUP

2.1 Unpacking

Carefully remove the television from its packaging. Ensure all accessories are present: remote control, batteries,
power cable, and stand components. Inspect the TV for any damage incurred during transit.

2.2 Attaching the Stand

Place the TV face down on a soft, flat surface to prevent screen damage. Align the stand components with the
mounting holes on the bottom of the TV. Secure the stand using the provided screws. Ensure the stand is firmly
attached before placing the TV upright.
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Image: Front view of the JCL 43 inch Smart TV, showing the webOS interface with various app icons and menu options. This view
illustrates the TV's display and overall design.



2.3 Connecting Cables

o Power Cable: Connect the power cable to the TV's power input and then to a wall outlet.

o Antenna/Satellite: Connect your terrestrial antenna cable to the 'ANT IN' port or your satellite dish cable to
the 'SAT IN' port.

« HDMI Devices: For external devices like Blu-ray players or gaming consoles, connect an HDMI cable from the
device to an available HDMI port on the TV.

« Network: For wired internet, connect an Ethernet cable to the LAN port. For wireless internet, ensure your Wi-
Fi network is active.

Image: Rear view of the JCL 43 inch Smart TV, highlighting the arrangement of various input ports including HDMI, USB, LAN, and
antenna/satellite connections. This image assists in identifying where to connect external devices and power.

2.4 First-Time Setup Wizard

Upon first power-on, the TV will guide you through an initial setup process. This includes language selection,
country, time zone, network connection (Wi-Fi setup), and channel scanning. Follow the on-screen prompts using
your remote control.

3. OPERATING

3.1 Remote Control Overview

The remote control allows you to access all functions of your TV. Insert two AAA batteries (not supplied) into the
remote control, ensuring correct polarity.
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Image: The JCL Smart TV remote control, displaying buttons for power, channel, volume, navigation, smart app shortcuts (Netflix,
Prime Video), and other functions. This image serves as a visual guide for operating the TV.

3.2 Basic Functions

o Power: Press the Power button (U) to turn the TV on or off.

Volume: Use the VOL +/- buttons to adjust the volume level.

o Channel: Use the CH +/- buttons to change channels.

Input Source: Press the Input button to select between different input sources (HDMI, AV, TV, etc.).

3.3 Smart TV Features (webOS)

Your TV runs on the webOS platform, providing access to a wide range of streaming services and applications.
Press the Home button on your remote to access the webOS launcher bar. From here, you can navigate to installed
apps like Netflix, Prime Video, Disney+, and more. Ensure your TV is connected to the internet for full Smart TV
functionality.

4. MAINTENANCE

4.1 Cleaning the Screen

To clean the screen, gently wipe it with a soft, dry, lint-free cloth. For stubborn marks, lightly dampen the cloth with
water or a specialized screen cleaner. Never spray cleaner directly onto the screen.

4.2 General Care

« Avoid placing the TV in direct sunlight or near heat sources.
o Ensure adequate ventilation around the TV.

« Do not block ventilation openings.

Unplug the TV from the power outlet during lightning storms or when unused for extended periods.

5. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:



» No Power: Check if the power cable is securely connected to both the TV and the wall outlet. Ensure the
outlet is functional.

+ No Picture/Sound: Verify the correct input source is selected. Check cable connections for external devices.
For broadcast channels, perform a channel scan.

+ Remote Control Not Working: Check battery polarity and replace batteries if necessary. Ensure there are no
obstructions between the remote and the TV's IR sensor.

» No Internet Connection: For Wi-Fi, check your router and ensure the TV is within range. Re-enter Wi-Fi
password if needed. For wired connection, ensure the Ethernet cable is properly connected.

o Picture Quality Issues: Adjust picture settings (brightness, contrast, sharpness) in the TV menu. Ensure the
input source is providing a high-quality signal.

If problems persist, try performing a factory reset through the TV's settings menu. Note that this will erase all
personalized settings and installed apps.

6. SPECIFICATIONS

Model JCL43WEBOS4K
Display Size 43 inches (109 cm)
Resolution 3840 x 2160 (4K Ultra HD)
Operating System webOS

Tuner DVB-T2/S2

Connectivity Wi-Fi, HDMI, USB, LAN
Weight 20 kg

Manufacturer Reference 027922

6.1 Energy Efficiency
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Image: European energy label for the JCL 43 inch Smart TV, indicating an energy efficiency class of C and an energy consumption
of 28 kWh per 1000 hours. The label also shows the resolution (3840 px x 2160 px) and diagonal screen size (109 cm / 43 inches).

For detailed energy information, please refer to the EPREL database:https://eprel.ec.europa.eu/qr/2320083

7. WARRANTY AND SUPPORT

7.1 Warranty Information

Your JCL television is covered by a manufacturer's warranty against defects in materials and workmanship. The
specific terms and duration of the warranty may vary by region. Please retain your proof of purchase for warranty
claims.

7.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact JCL customer
support. Refer to the contact information provided with your product packaging or visit the official JCL website for
support details.

© 2024 JCL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
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and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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