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INTRODUCTION

Thank you for choosing the Hey-brother Cat Tree, Model EMPJ070G. This cat tree is specifically designed to provide a
comfortable, engaging, and secure environment for large cats, including Maine Coons, and cats of all ages. It features
multiple platforms, cozy hammocks, a spacious den, and an integrated grooming comb. Please read this manual carefully
before assembly and use to ensure proper setup and safe operation.
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Image: The Hey-brother Cat Tree (Model EMPJ070G) fully assembled, showcasing its multi-level design, platforms, hammocks, and den, in
a smoky grey finish.

SAFETY INSTRUCTIONS

Adult Assembly Required: This product contains small parts and requires adult assembly. Keep children and pets
away during assembly.

Placement: Place the cat tree on a flat, stable surface. Avoid placing it near windows, heaters, or open flames.

Anti-Tip Strap: Always install the included anti-tip strap to secure the cat tree to a wall. This is crucial for stability,
especially with large or multiple cats.

Regular Inspection: Periodically check all screws and connections to ensure they are tight. Tighten if necessary.

Weight Limit: While designed for large cats, avoid excessive weight or multiple large cats on a single platform
simultaneously to prevent instability.

Damaged Parts: Do not use the cat tree if any parts are damaged or missing. Contact customer support for
replacement parts.



Image: A detailed view of the anti-tip strap being secured to the top of the cat tree and a wall, demonstrating proper safety installation.

PACKAGE CONTENTS

Before beginning assembly, please verify that all components listed below are present in your package:

Cat tree components (engineered wood boards, sisal-wrapped posts)

Replaceable plush balls

Anti-tip device (strap and wall anchors)

Accessory kit (screws, Allen wrench)

Assembly instructions (this manual)

If any parts are missing or damaged, please contact Hey-brother customer support immediately.

ASSEMBLY INSTRUCTIONS (SETUP)



Follow these steps carefully to assemble your Hey-brother Cat Tree. It is recommended to have a clear, spacious area for
assembly.

1. Identify Parts: Lay out all components and identify them using the provided parts list in the accessory kit.

2. Assemble Base: Attach the lowest posts to the baseboard using the appropriate screws. Ensure they are securely
tightened.

3. Build Levels: Progressively attach platforms, dens, and hammocks to the posts, working your way upwards. Refer
to the assembly diagrams for correct orientation.

4. Install Hammocks: Secure the hammocks to their designated attachment points.

5. Attach Grooming Brush: Install the automatic grooming brush in its designated location.

6. Secure Anti-Tip Strap: Once the cat tree is fully assembled and in its final position, attach the anti-tip strap to the
top of the tree and secure it to a wall stud using the provided hardware. This step is critical for safety.

7. Final Check: Ensure all screws are tight and the structure is stable before allowing your cats to use it.

Image: A technical diagram illustrating the various components and their connections for assembling the cat tree.

Image: Sequential illustrations detailing the assembly process, showing how different parts of the cat tree connect.

USAGE GUIDELINES (OPERATING)



The Hey-brother Cat Tree offers various features for your cat's enjoyment and well-being:

Spacious Platforms: The enlarged top platform and other levels provide ample space for large cats to rest,
observe, and play.

Comfortable Hammocks: Two large hammocks offer cozy spots for napping and relaxation, suitable for multiple
cats.

Large Den: A spacious enclosed den provides a secure and private retreat for your cat.

Integrated Grooming Brush: Cats can rub against the automatic grooming brush for gentle self-grooming, helping
to manage their fur.

Tiered Stair Design: The scientifically designed multi-level structure allows easy climbing and descent for kittens,
adult cats, and older cats.

Sisal Scratching Posts: The sisal-wrapped posts cater to your cat's natural scratching instincts, helping to protect
your furniture.

Image: A cat enjoying the spacious top platform, demonstrating the ample room for large breeds.



Image: A cat engaging with the automatic grooming brush, highlighting its self-grooming feature.

CARE AND MAINTENANCE

Cleaning: The plush fabric surfaces should be hand washed only. Use a damp cloth and mild detergent for spot
cleaning. Do not machine wash or tumble dry.

Vacuuming: Regularly vacuum the plush surfaces to remove loose fur and dust.

Sisal Posts: The sisal scratching posts are designed to withstand scratching. If they become heavily worn, they can
be replaced.

Grooming Brush: Periodically remove accumulated fur from the grooming brush to maintain its effectiveness.

Structural Integrity: Routinely check all connections and tighten any loose screws to maintain the tree's stability.

TROUBLESHOOTING



Problem Possible Cause Solution

Cat tree feels
wobbly

Loose screws; uneven floor; anti-
tip strap not installed or loose.

Tighten all screws. Ensure the tree is on a level surface.
Install or re-tighten the anti-tip strap to the wall.

Cats not using
scratching posts

Prefer other surfaces; not attracted
to sisal.

Encourage use by rubbing catnip on the sisal posts. Gently
guide your cat's paws to the posts.

Grooming brush
not effective

Accumulated fur; brush worn out.
Remove any fur trapped in the brush. If heavily worn,
consider replacing the brush attachment if available.

Parts are
missing or
damaged

Shipping damage; packaging error.
Do not proceed with assembly. Contact Hey-brother
customer support for replacement parts.

SPECIFICATIONS

Feature Detail

Model Number EMPJ070G

Product Dimensions (L x W x
H)

50 x 40 x 120 cm (19.7 x 15.7 x 47.2 inches)

Item Weight 14.1 Kilograms (31.1 lbs)

Material Engineered Wood, Sisal, Plush Fabric

Color Smoky Grey

Number of Levels 3

Mounting Type Floor Mount (with anti-tip wall attachment)

Special Features Anti-scratch, Non-slip, Anti-tip, Lightweight (relative to size)

Recommended for Large cats, Maine Coon, All ages

Care Instructions Hand wash only (plush fabric)

Included Components
Cat tree, replaceable plush balls, anti-tip device, accessory kit, assembly
instructions



Image: A diagram illustrating the height, width, and depth measurements of the cat tree.

WARRANTY AND SUPPORT

This Hey-brother Cat Tree (Model EMPJ070G) comes with a six-month warranty from the date of purchase, covering
manufacturing defects. This warranty does not cover damage caused by misuse, accidents, or normal wear and tear.
For warranty claims, missing parts, or any other product-related inquiries, please contact Hey-brother customer support
through the retailer where you purchased the product or visit the official Hey-brother website for contact information.
Please retain your proof of purchase for warranty validation.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name



Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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