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HUAWEI HED-AL00

Huawei Pura 80 5G HED-AL00 User Manual
Comprehensive guide for your Huawei Pura 80 5G smartphone.

INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your
Huawei Pura 80 5G HED-AL00 smartphone. Please read this guide thoroughly to ensure optimal
performance and longevity of your device.

1. SETUP

1.1 Unboxing and Initial Inspection

Carefully remove all items from the packaging. Verify that all components are present and undamaged.
The package should contain the Huawei Pura 80 5G device, a charging cable, and a power adapter.

1.2 Inserting the SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and press firmly until the tray pops out.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down, ensuring they are
correctly oriented. This device supports Dual SIM functionality.

4. Gently push the tray back into the device until it clicks into place.

1.3 Charging the Device

Before first use, fully charge your Huawei Pura 80 5G. Connect the charging cable to the device's USB-C
port and the other end to the power adapter. Plug the adapter into a power outlet. The battery indicator will
show charging progress. It is recommended to use the official Huawei charger and cable for optimal
charging performance and safety.

1.4 Powering On/Off

To Power On: Press and hold the Power button (usually on the right side) until the Huawei logo
appears.
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To Power Off: Press and hold the Power button, then select "Power off" from the options that appear on
the screen.

To Restart: Press and hold the Power button, then select "Restart" from the options.

2. OPERATING YOUR DEVICE

2.1 Basic Navigation

Touch Gestures: Tap, swipe, pinch-to-zoom are standard touch interactions.

Home Screen: The central hub for your apps and widgets. Swipe left or right to access additional
screens.

Notification Panel: Swipe down from the top of the screen to access notifications and quick settings.

App Drawer: Depending on your home screen setup, swipe up from the bottom or tap an icon to view all
installed applications.

2.2 Making Calls

1. Open the Phone application.

2. Enter the phone number using the dial pad or select a contact from your address book.

3. Tap the Call icon to initiate the call.

2.3 Sending Messages

1. Open the Messages application.

2. Tap the New Message icon (usually a plus sign or a speech bubble).

3. Enter the recipient's phone number or select from your contacts.

4. Type your message in the text field and tap the Send icon.

2.4 Using the Camera

1. Open the Camera application.

2. Frame your shot using the screen as a viewfinder.

3. Tap the Shutter button to take a photo or the Record button to start/stop video recording.

4. Swipe left or right on the screen to switch between different camera modes (e.g., Photo, Video, Portrait,
Night).

3. MAINTENANCE

3.1 Battery Care

Avoid exposing the device to extreme temperatures.

Do not let the battery drain completely before recharging frequently.

Use only official Huawei chargers and cables.

For long-term storage, charge the battery to approximately 50% and store in a cool, dry place.

3.2 Cleaning Your Device

Use a soft, lint-free cloth to gently wipe the screen and body of your phone. Avoid using harsh chemicals,
abrasive materials, or excessive moisture. For stubborn smudges, slightly dampen the cloth with water or a



screen cleaner specifically designed for electronics.

3.3 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. You can usually find this option in Settings > System &
updates > Software update.

4. TROUBLESHOOTING

4.1 Device Not Powering On

Ensure the battery is charged. Connect the charger and wait a few minutes before attempting to power
on again.

Press and hold the Power button for at least 10-15 seconds to force a restart.

4.2 Poor Network Signal

Check if your SIM card is properly inserted.

Move to an area with better network coverage.

Restart your device.

Go to Settings > Mobile network > Mobile data and ensure mobile data is enabled.

4.3 Apps Crashing or Freezing

Close the problematic app and reopen it.

Clear the app's cache and data in Settings > Apps > [App Name] > Storage.

Ensure the app is updated to its latest version.

Restart your device.

4.4 Battery Draining Quickly

Check battery usage in Settings > Battery to identify power-hungry apps.

Reduce screen brightness and screen timeout duration.

Disable unnecessary features like Wi-Fi, Bluetooth, GPS when not in use.

Close background apps.

5. SPECIFICATIONS

Below are the key technical specifications for the Huawei Pura 80 5G HED-AL00:

Feature Specification

Brand HUAWEI

Model HED-AL00

Memory Storage Capacity 256 GB

RAM Memory Installed Size 12 GB



Cellular Technology 5G

Connectivity Technology 5G

Form Factor Bar

SIM Card Slot Count Dual SIM

Colour Black

Country/Region of Origin China

Feature Specification

6. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official Huawei support website. Keep your proof of purchase for warranty claims.
For technical support, software updates, or service inquiries, please visit the official Huawei support portal
or contact their customer service. You can often find support contact details on the Huawei official website
or within the device's settings under "About phone" or "Support".

© 2025 HUAWEI. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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