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LG LG Smart TV (WebOS Models)

LG Smart TV User Guide
Step-by-Step Instructions for WebOS, Streaming, and Troubleshooting

INTRODUCTION

This guide provides comprehensive, easy-to-follow instructions for setting up, operating, and
troubleshooting your LG Smart TV. Designed for both new and experienced users, this manual will help you
maximize your viewing experience and utilize all the features of your WebOS-powered LG Smart TV.

1. SETUP

1.1 Initial Configuration

Follow these steps to set up your LG Smart TV from unboxing to initial configuration:

1. Unpack the TV: Carefully remove the TV from its packaging.

2. Attach the Stand/Mount: Securely attach the TV stand or wall mount according to the included
hardware instructions.

3. Connect Power: Plug the power cord into the TV and then into a wall outlet.

4. First Power On: Press the power button on the TV or remote control.

5. Follow On-Screen Prompts: The TV will guide you through language selection, network connection
(Wi-Fi or Ethernet), and initial channel setup.

1.2 Connecting External Devices

Connect various devices to your LG Smart TV:

Consoles: Use HDMI cables to connect gaming consoles to the HDMI ports on your TV.

Soundbars: Connect soundbars via HDMI ARC/eARC, Optical, or Bluetooth for enhanced audio.

Smart Home Accessories: Refer to the specific accessory's instructions for integration with your TV's
smart home features.

2. OPERATING YOUR LG SMART TV
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2.1 Navigating the WebOS Interface

WebOS provides an intuitive interface for easy navigation:

Home Dashboard: Press the Home button on your Magic Remote to access the customizable Home
Dashboard.

Launcher Bar: Use the Magic Remote's pointer or directional buttons to scroll through the launcher bar
at the bottom of the screen for quick access to apps, inputs, and settings.

Customization: Rearrange app icons by holding down the 'OK' button on an app and dragging it to your
desired position.

2.2 Apps and Streaming

Manage and enjoy your favorite applications and streaming services:

LG Content Store: Access the LG Content Store to download new apps, games, and other content.

App Management: Update apps regularly through the Content Store or TV settings to ensure optimal
performance.

Seamless Streaming: Enjoy popular services like Netflix, Prime Video, Disney+, and more directly from
your TV. Ensure a stable internet connection for the best experience.

2.3 Magic Remote and Voice Assistants

Utilize the advanced features of your Magic Remote and integrated voice assistants:

Magic Remote: Point, click, scroll, and use gestures for intuitive control. The scroll wheel allows for quick
navigation.

Voice Assistants: Press the microphone button on your Magic Remote to activate Google Assistant or
Alexa (if configured) for voice commands, searches, and smart home control.

2.4 Audio and Video Settings

Optimize your TV's picture and sound for the best experience:

Picture Modes: Access Picture Settings to choose from various modes (e.g., Standard, Vivid, Cinema,
Game) or customize settings like brightness, contrast, and color.

Sound Modes: Adjust Sound Settings to select modes (e.g., Standard, Cinema, Music) or fine-tune
equalizer settings.

AI Picture/Sound: Enable AI Picture Pro or AI Sound Pro for automatic optimization based on content
and environment.

2.5 Exploring Hidden Features

Discover additional functionalities to enhance your TV usage:

Game Optimizer: Activate Game Optimizer mode for reduced input lag and optimized visuals during
gaming.

Screen Sharing: Use Screen Share (Miracast) or AirPlay 2 to mirror content from your smartphone or
computer to the TV.

Power Saving Modes: Adjust power saving settings to reduce energy consumption.



3. MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your LG Smart TV:

Software Updates: Periodically check for and install software updates via the TV's settings menu
(Settings > All Settings > General > About This TV > Check for Updates). Updates provide new features,
performance improvements, and security patches.

Cleaning the Screen: Gently wipe the screen with a soft, dry microfiber cloth. For stubborn smudges,
slightly dampen the cloth with water or a specialized screen cleaner. Avoid harsh chemicals or abrasive
materials.

Remote Control Care: Keep the Magic Remote clean and replace batteries when necessary.

4. TROUBLESHOOTING COMMON PROBLEMS

This section addresses common issues you might encounter with your LG Smart TV:

Wi-Fi Connection Issues:

Ensure your router is on and functioning.

Restart your TV and router.

Check Wi-Fi signal strength in TV settings.

Verify Wi-Fi password.

App Crashes or Freezing:

Close and reopen the app.

Restart the TV.

Clear the app's cache (if available in settings) or reinstall the app.

Ensure the TV's software is up to date.

Remote Control Malfunctions:

Replace batteries.

Re-pair the Magic Remote: Point the remote at the TV and press the Wheel (OK) button.

Ensure no obstructions are blocking the signal.

No Picture/Sound:

Check all cable connections (HDMI, power).

Verify correct input source is selected.

Test with another device or source.

For more detailed troubleshooting, refer to the LG support website or your TV's specific model manual.

5. SPECIFICATIONS

Specifications for LG Smart TVs vary significantly by model. This guide covers general WebOS features.
For detailed technical specifications of your specific LG Smart TV model, please refer to the official product
documentation that came with your television or visit the official LG website and search for your model
number.
Common specifications that vary include:

Screen Size and Resolution (e.g., 4K UHD, 8K UHD)



Display Technology (e.g., OLED, QNED, LED)

Processor Type

Number and Type of HDMI/USB Ports

Audio Output Power

Dimensions and Weight

Power Consumption

6. WARRANTY INFORMATION

Warranty coverage for your LG Smart TV is specific to the model and region of purchase. Please refer to
the warranty card included with your TV or visit the official LG website for detailed warranty terms and
conditions. Keep your proof of purchase (receipt) as it will be required for any warranty claims.

7. SUPPORT

If you require further assistance or encounter issues not covered in this guide, please utilize the following
support resources:

LG Official Website: Visit www.lg.com/us/support (or your regional LG website) for product manuals,
FAQs, software downloads, and service requests.

Customer Service: Contact LG customer service directly via phone or chat, details available on their
support website.

In-TV Help: Many LG Smart TVs include a built-in help application accessible through the settings menu.

© 2025 LG Electronics. All rights reserved. Information in this guide is subject to change without notice.

https://www.lg.com/us/support

	LG LG Smart TV (WebOS Models)
	LG Smart TV User Guide
	Introduction
	1. Setup
	1.1 Initial Configuration
	1.2 Connecting External Devices

	2. Operating Your LG Smart TV
	2.1 Navigating the WebOS Interface
	2.2 Apps and Streaming
	2.3 Magic Remote and Voice Assistants
	2.4 Audio and Video Settings
	2.5 Exploring Hidden Features

	3. Maintenance
	4. Troubleshooting Common Problems
	5. Specifications
	6. Warranty Information
	7. Support


