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DC92-01874A

Instruction Manual: Generic Replacement Control Board
DC92-01874A for Samsung Washing Machines

1. INTRODUCTION

This document provides essential information for the installation, operation, maintenance, and troubleshooting
of the Generic DC92-01874A Computer Control Board, designed as a replacement part for compatible
Samsung washing machines. This control board is a critical component that manages the various functions of
the washing machine, ensuring optimal performance and efficiency.

The DC92-01874A board offers a reliable solution for restoring the functionality of your appliance, featuring
durable construction and rigorous testing to ensure quality and longevity.

2. SAFETY INFORMATION

WARNING: Before attempting any installation or repair, always disconnect the washing machine from its
power source by unplugging it or turning off the circuit breaker. Failure to do so can result in electric shock,
serious injury, or death.

Always wear appropriate personal protective equipment, such as gloves and safety glasses.

If you are not comfortable performing electrical repairs, it is highly recommended to seek assistance from
a qualified appliance technician.

Ensure the work area is dry and well-lit.

Handle the control board by its edges to avoid damaging electronic components or introducing static
electricity.

Keep all removed screws and parts organized to ensure proper reassembly.

3. PRODUCT OVERVIEW

The DC92-01874A control board is a printed circuit board (PCB) housed within a protective casing, designed
to integrate seamlessly into compatible Samsung washing machine models. It contains microprocessors,
relays, and other electronic components that control wash cycles, water levels, spin speeds, and other
operational parameters.
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Figure 1: Top-down view of the DC92-01874A control board, showing various connectors and components.

Figure 2: Angled perspective of the control board, highlighting the heat sink and larger capacitors.



Figure 3: Close-up of the control board, clearly showing the DC92-01874A part number label.

4. INSTALLATION INSTRUCTIONS

This control board is designed for easy installation, making it suitable for both experienced DIY enthusiasts
and professional technicians. However, due to the electrical nature of the component and the complexity of
appliance repair, professional installation is recommended.

Required Tools (May Vary):

Screwdrivers (Phillips and flathead)

Pliers

Multimeter (for testing, optional)

Anti-static wrist strap (recommended)

Installation Steps:

1. Disconnect Power: Unplug the washing machine from the wall outlet or turn off the circuit breaker
supplying power to the appliance. Verify power is off.

2. Access the Control Board: Depending on your Samsung washing machine model, you may need to
remove the top panel, back panel, or control panel assembly to gain access to the existing control board.
Refer to your washing machine's specific service manual for precise access instructions.

3. Document Connections: Before disconnecting any wires, take clear photos or make detailed diagrams
of all wire connections to the old control board. This is crucial for correct reassembly.



4. Disconnect Wires: Carefully disconnect all wire harnesses and connectors from the old control board.
Note that some connectors may have locking tabs that need to be pressed or lifted.

5. Remove Old Board: Unscrew or unclip the old control board from its mounting points.

6. Install New Board: Position the new DC92-01874A control board in the same location as the old one
and secure it with the original screws or clips.

7. Reconnect Wires: Using your photos or diagrams, carefully reconnect all wire harnesses and
connectors to the new control board. Ensure each connection is secure and correctly seated.

8. Reassemble Washing Machine: Reattach any panels or assemblies that were removed to access the
control board. Ensure all screws are tightened and panels are securely in place.

9. Restore Power and Test: Plug the washing machine back into the power outlet or turn on the circuit
breaker. Run a short test cycle to verify that the washing machine functions correctly. Listen for unusual
noises and observe for proper operation.

5. OPERATION

The DC92-01874A control board operates automatically once installed and integrated into the washing
machine's system. It interprets user selections from the control panel and executes the corresponding wash
cycles, managing water intake, detergent dispensing, agitation, draining, and spinning. There are no direct
user controls on the board itself; its function is to facilitate the washing machine's programmed operations.

6. MAINTENANCE

The DC92-01874A control board is designed for durability and requires minimal maintenance. To ensure its
longevity:

Keep Dry: Prevent water or excessive moisture from coming into contact with the control board.
Moisture can cause short circuits and damage.

Avoid Physical Shock: Protect the washing machine from impacts that could dislodge or damage
internal components, including the control board.

Cleanliness: If the control board area becomes dusty, gently clean it with a soft, dry brush or
compressed air while the power is disconnected. Do not use liquid cleaners.

Ventilation: Ensure the washing machine's internal ventilation is not obstructed to prevent overheating
of electronic components.

7. TROUBLESHOOTING

If your washing machine exhibits issues after replacing the control board, consider the following
troubleshooting steps:

No Power/Machine Dead:

Check if the washing machine is properly plugged in and the circuit breaker is on.

Verify all wire connections to the new control board are secure and correctly seated.

Ensure the main power supply to the board is present (requires a multimeter and electrical
knowledge).

Incorrect Cycle Operation:

Double-check all wire connections against your diagrams or photos. A misplaced wire can lead to
incorrect functionality.



Ensure the control panel interface is correctly connected to the main control board.

Error Codes Displayed:

Refer to your Samsung washing machine's user manual or service manual for the meaning of
specific error codes.

Some error codes may indicate issues with other components (e.g., water level sensor, door lock)
rather than the control board itself.

Partial Functionality:

If some functions work but others do not, re-examine the specific connections related to the non-
functional parts.

Inspect the new control board for any visible damage or loose components.

If troubleshooting steps do not resolve the issue, it is advisable to consult a professional appliance technician
or contact the seller for further assistance.

8. SPECIFICATIONS

Feature Detail

Part Number DC92-01874A

Compatibility For Samsung Washing Machines (verify model compatibility)

Item Name Washing Machine Control Board

Manufacturer Generic

Quantity 1 PCS

9. WARRANTY AND SUPPORT

For warranty information, technical support, or assistance with installation and troubleshooting beyond the
scope of this manual, please contact the seller or manufacturer directly. Keep your purchase receipt or order
details handy when seeking support.
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