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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Candy Fresco 300 CNCQ2T618CW
Combi Refrigerator. Please read these instructions carefully before installation, operation, or maintenance. Keep this
manual for future reference.
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Image 1.1: Front view of the Candy Fresco 300 CNCQ2T618CW refrigerator.

Key Features:

Total Capacity: 355 Liters, providing ample storage.

Total No Frost Circle+ Technology: Ensures homogeneous cold air distribution, preventing frost buildup.

Fresh 0°C Area: A dedicated compartment for optimal preservation of meat and fish.

Electronic Temperature Control: For precise temperature management.

Reversible Doors: Allows for flexible installation to suit your kitchen layout.

LED Interior Lighting: Provides clear visibility of contents.

2. SETUP AND INSTALLATION

2.1 Unpacking

Carefully remove all packaging materials, including foam and adhesive tape.



Inspect the appliance for any damage. If damage is found, do not proceed with installation and contact your
retailer.

Keep packaging materials out of reach of children.

2.2 Placement

Place the refrigerator on a firm, level surface. Adjust the leveling feet to ensure stability.

Ensure adequate ventilation around the appliance. Maintain a minimum distance of 10 cm from walls and other
furniture to allow for proper heat dissipation.

Avoid placing the refrigerator near heat sources (e.g., ovens, radiators) or in direct sunlight.

The dimensions of the product are approximately 185 cm (height) x 59.5 cm (width) x 66.7 cm (depth).



Image 2.1: Refrigerator dimensions (Height: 185 cm, Width: 59.5 cm, Depth: 66.7 cm).

2.3 Electrical Connection

Ensure the voltage and frequency of your power supply match the ratings on the appliance's rating plate (230



Volts).

Connect the appliance to a properly grounded electrical outlet. Do not use extension cords or multiple
adapters.

Allow the refrigerator to stand upright for at least 2-4 hours before plugging it in to allow refrigerating fluids to
settle.

2.4 Door Reversal

The doors of your Candy Fresco 300 refrigerator are reversible, allowing them to open from either the left or right
side. Refer to the detailed instructions in the full user manual for the door reversal procedure. This feature ensures
the appliance can fit perfectly into various kitchen layouts.

Image 2.2: The refrigerator is designed for a 90-degree door opening, facilitating placement in tight spaces.

3. OPERATING INSTRUCTIONS

3.1 Control Panel

Your refrigerator is equipped with an electronic control panel, typically located inside the refrigerator compartment,



allowing you to adjust temperature settings and activate special functions.

3.2 Temperature Settings

To adjust the temperature, press the temperature control button on the panel. Each press cycles through
available temperature settings.

A colder setting is recommended for faster cooling or when the ambient temperature is high.

The recommended temperature for the refrigerator compartment is typically +4°C, and for the freezer
compartment, -18°C.

3.3 Fresh 0°C Area

The Fresh 0°C Area is a specialized drawer designed to maintain a temperature close to 0°C. This environment is
ideal for storing fresh meat, fish, and delicate produce, extending their shelf life and preventing cross-contamination
with other foods.

3.4 Total No Frost Circle+ Technology

The Total No Frost Circle+ system ensures that cold air is distributed evenly throughout both the refrigerator and
freezer compartments. This technology prevents ice and frost buildup, eliminating the need for manual defrosting
and maintaining optimal conditions for food preservation.



Image 3.1: Interior layout of the refrigerator, showcasing shelves, the Fresh 0°C Area, and freezer drawers.



Image 3.2: Visual representation of the Circle Fresh technology, illustrating uniform air distribution for extended food freshness.

4. MAINTENANCE

4.1 Cleaning

Interior Cleaning: Unplug the appliance before cleaning. Use a soft cloth and a mild, non-abrasive detergent
with lukewarm water. Avoid harsh chemicals or abrasive cleaners. Dry thoroughly.

Exterior Cleaning: Wipe the exterior surfaces with a soft, damp cloth. For stubborn stains, use a mild
detergent.

Door Seals: Regularly clean the door seals to ensure a tight seal and efficient operation.

4.2 Defrosting

Thanks to the Total No Frost Circle+ technology, your Candy Fresco 300 refrigerator does not require manual
defrosting. Any frost that forms is automatically removed by the system.

4.3 Power Outages



In case of a power outage, keep the refrigerator doors closed to maintain the internal temperature for as long as
possible. Avoid opening the doors unnecessarily. The appliance is designed to keep food frozen for a certain period
without power.

5. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and their solutions:

Problem Possible Cause Solution

Refrigerator
not cooling

Power cord unplugged; power outage;
temperature setting too high.

Check power connection; verify power supply; adjust
temperature setting.

Excessive
noise

Appliance not level; objects vibrating
against the unit; normal operating
sounds.

Adjust leveling feet; ensure nothing is touching the
refrigerator; some sounds (e.g., refrigerant flow) are
normal.

Water on
floor or
inside

Drain hole blocked; door not closed
properly.

Clear the drain hole; ensure doors are fully closed and
seals are clean.

Doors not
closing
properly

Food packages obstructing closure; door
seals dirty or damaged; appliance not
level.

Rearrange contents; clean or inspect door seals;
adjust leveling feet.

6. SPECIFICATIONS

Detailed technical specifications for the Candy Fresco 300 CNCQ2T618CW refrigerator:

Feature Detail

Brand Candy

Model Number CNCQ2T618CW

Manufacturer's Product Number 34006029

Total Capacity 355 Liters

Refrigerator Capacity 235 Liters

Freezer Capacity 120 Liters

Dimensions (H x W x D) 185 cm x 59.5 cm x 66.7 cm

Weight 68 kg

Energy Efficiency Class C

Annual Energy Consumption 172 kWh/annum

Noise Level 35 dB



Defrost System No Frost

Number of Doors 2

Voltage 230 Volts

Country of Origin China

Feature Detail



Image 6.1: EU Energy Label for the Candy Fresco 300 CNCQ2T618CW. For more details, scan the QR code or visit
eprel.ec.europa.eu/qr/2294520.

7. WARRANTY AND SUPPORT

Your Candy Fresco 300 CNCQ2T618CW refrigerator is covered by a manufacturer's warranty. Please refer to the
warranty card included with your appliance for specific terms and conditions, including the duration and coverage

https://eprel.ec.europa.eu/qr/2294520


details.

For technical assistance, spare parts, or any inquiries regarding your appliance, please contact Candy's specialized
customer service. You can find contact information and additional resources on the official Candy website:

Official Website: Visit the Candy Store on Amazon (for general product information and support links).

Customer Service: Refer to the contact details provided in your product documentation or on the official
Candy website for your region.

© 2025 Candy. All rights reserved. Information in this manual is subject to change without notice.
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