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Model: IWCTL352CHBKD1

1. INTRODUCTION

Thank you for choosing the Igloo Top Loading Water Cooler. This manual provides essential information for the
safe and efficient operation of your new hot and cold water dispenser. Please read these instructions thoroughly
before initial use and retain them for future reference.

2. SAFETY INFORMATION

o Always place the water cooler on a firm, level surface to prevent tipping.
o Ensure the unit is positioned away from direct sunlight, heat sources, and areas with high humidity.

o Do not plug in the appliance until a water bottle is properly installed and water has filled the internal
reservoirs. Operating the hot water function without water can cause damage.

o Allow the unit to stand upright for at least 4 hours before plugging it in to allow the compressor fluids to
settle.

o The hot water dispenser features a child safety lock. Always engage this lock when not in use, especially in
households with children, to prevent accidental burns.

o Keep children away from the hot water spigot.
o Only use 3 or 5-gallon water bottles with this dispenser.

« Do not immerse the appliance, cord, or plug in water or other liquids.

3. Probuct OVERVIEW

The Igloo Top Loading Water Cooler provides convenient access to both hot and cold water. Key components and
features include:

« Top-Loading Design: Easy placement of 3 or 5-gallon water bottles.

« Hot Water Spigot: Delivers steaming hot water for beverages and instant meals.

« Cold Water Spigot: Provides refreshing, ice-cold water.
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« Child Safety Lock: Located on the hot water dispenser to prevent accidental activation.
« Removable Drip Tray: Catches spills and is easy to clean.

« Power Switches: Separate switches for hot and cold functions on the back of the unit for energy
conservation.
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Figure 3.1: The Igloo water cooler demonstrating compatibility with 3 and 5-gallon water jugs.
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Figure 3.2: Detail of the hot and cold water spigots, including the child safety lock for hot water.

4. SETUP

1. Unpack the Unit: Carefully remove the water cooler from its packaging. Inspect for any damage.

2. Positioning: Place the dispenser on a flat, stable, and level surface. Ensure there is adequate ventilation
around the unit, especially at the back where the cooling components are located.

3. Initial Cleaning: Before first use, wipe down the exterior of the unit and the drip tray with a damp cloth.

4. Install Water Bottle: Remove the cap from a 3 or 5-gallon water bottle. Carefully lift the bottle and place it
upright onto the support collar on top of the dispenser. Ensure the bottle is seated firmly and water begins to
flow into the unit.

5. Prime the System: Place a cup under the cold water spigot and press the dispensing lever until water flows
smoothly. Repeat this process for the hot water spigot (without pressing the child safety lock initially, just the
lever, to ensure water fills the hot tank). This removes air from the system.

6. Connect Power: Plug the power cord into a grounded electrical outlet.

7. Activate Heating/Cooling: Locate the hot and cold power switches on the back of the unit. Turn them to
the 'ON' position. The indicator lights on the front will illuminate.



Figure 4.1: Installing a water bottle on the top-loading dispenser.
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Figure 4.2: Hot and cold power switches located on the back of the unit.

5. OPERATING INSTRUCTIONS

Your Igloo water cooler is designed for simple and safe water dispensing.

« Dispensing Cold Water: Place your cup under the blue (cold) spigot. Press the blue dispensing lever to
release cold water. Release the lever to stop the flow.

« Dispensing Hot Water: Place your cup under the red (hot) spigot. Simultaneously press the red child safety
lock button and the red dispensing lever to release hot water. Release both to stop the flow. Caution: Hot
water is extremely hot and can cause burns. Always use the child safety lock.




Figure 5.1: Red spigot for hot water and blue spigot for cold water.
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Figure 5.2: Hassle-free dispensing for various cup sizes.

6. MAINTENANCE

Regular cleaning ensures optimal performance and hygiene of your water cooler.

« Exterior Cleaning: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

« Drip Tray Cleaning: The drip tray is removable for easy cleaning. Simply slide it out, empty any collected
water, wash with mild soap and water, rinse thoroughly, and replace.

« Internal Cleaning (Recommended Quarterly): For thorough cleaning, unplug the unit and remove the
water bottle. Drain all water from both hot and cold tanks using the spigots and the drain plug at the back (if
available). Clean the internal reservoirs with a mixture of water and white vinegar or a food-grade sanitizing
solution. Rinse thoroughly with clean water multiple times before re-installing a fresh water bottle.

®

The removable drip ! N
tray makes cleanup RS -
easy and fast.

Figure 6.1: The removable drip tray for easy cleaning.

7. TROUBLESHOOTING

If you encounter issues with your water cooler, refer to the following common problems and solutions:



Problem

No water
dispensing

Water not
hot/cold
enough

Water
leaking

Unusual
noise

Possible Cause

Water bottle empty or not
properly seated; airlock in
system.

Hot/cold switch is off; unit
recently plugged in; heavy
usage.

Water bottle cracked; bottle not
seated correctly; unit not level;
internal component issue.

Compressor cycling; unit not
level; air in system.

8. SPECIFICATIONS

o Model: IWCTL352CHBKD1

« Brand: Igloo

o Color: Black

o Material: Plastic

Solution

Replace water bottle. Re-seat bottle. Prime the system by
dispensing water from both spigots until flow is steady.

Ensure hot/cold switches on the back are ON. Allow 15-30
minutes for water to reach desired temperature. Reduce
continuous dispensing.

Check water bottle for cracks and replace if necessary. Re-
seat bottle. Ensure unit is on a level surface. If leaking
persists, discontinue use and contact support.

Some noise during compressor operation is normal. Ensure
unit is level. Prime the system to remove air. If noise is
excessive or unusual, contact support.

o Capacity: Supports 3 and 5 Gallon Water Bottles

o Dimensions (D x W x H): 11.42" x 11.02" x 36.54"

o Weight: 25.7 pounds

o UPC: 810140677648

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the manufacturer's official website or contact their

customer service department. Keep your purchase receipt as proof of purchase for any warranty claims.
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