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pTron Bassbuds Trendz Open Ear Wireless Earbuds User
Manual

Model: Bassbuds Trendz

1. INTRODUCTION

Thank you for choosing the pTron Bassbuds Trendz Open Ear Wireless Earbuds. These earbuds are designed to
provide a comfortable and pressure-free listening experience while keeping you aware of your surroundings.
Featuring 14.2mm dynamic drivers, Bluetooth v6.0 connectivity, and AI-ENC for clear calls, these earbuds offer up
to 45 hours of total playtime with the charging case. This manual provides detailed instructions for setup,
operation, and maintenance to ensure optimal performance.

2. PACKAGE CONTENTS

pTron Bassbuds Trendz Open Ear Wireless Earbuds

Charging Case

USB Type-C Charging Cable

User Manual

3. PRODUCT OVERVIEW

The pTron Bassbuds Trendz feature an open-ear design for comfort and situational awareness. They are
equipped with advanced audio and connectivity technologies.
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Image: pTron Bassbuds Trendz Open Ear Wireless Earbuds and their charging case.



Image: Overview of key features including open-ear design, 14.2mm drivers, 45 hours playtime, Dual HD Mic, Touch
Control, App Support, IPX5 water resistance, and Type-C charging.

3.1. SafeBeats Open-Ear Design

The SafeBeats design ensures a comfortable and pressure-free fit, allowing you to remain aware of your
surroundings during use, which is ideal for outdoor activities.



Image: A person wearing the pTron Bassbuds Trendz, highlighting the open-ear design for safe listening.

3.2. Audio Drivers

Each earbud is equipped with a 14.2mm dynamic driver, engineered to deliver clear stereo sound quality. For the
best audio experience and minimal sound leakage, it is recommended to keep the volume between 60%-70%.



Image: An exploded view illustrating the internal components of the 14.2mm dynamic driver.

4. SETUP

4.1. Charging the Earbuds and Case

Before first use, fully charge the earbuds and the charging case. Use the provided Type-C USB cable to connect
the charging case to a power source. The earbuds will charge automatically when placed inside the case.

Battery Life: The earbuds offer up to 45 hours of total playtime with the charging case.

Charging Indicator: Refer to the LED indicators on the case for charging status.



Image: A visual representation of the 45-hour total playtime provided by the earbuds and their charging case.

4.2. Pairing with a Device

The pTron Bassbuds Trendz utilize Bluetooth v6.0 for quick and stable wireless connectivity.

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, laptop), enable Bluetooth.

4. Search for available Bluetooth devices and select "pTron Bassbuds Trendz" from the list.

5. Once connected, you will hear an audio prompt, and the earbuds' indicator lights will change.



Image: A close-up graphic highlighting the advanced Bluetooth V6.0 chip for quick and stable wireless connection.

5. OPERATING INSTRUCTIONS

5.1. Touch Controls

The earbuds feature intuitive touch controls for managing audio playback, calls, and voice assistant functions.

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

Activate Voice Assistant: Triple tap on either earbud.

5.2. Call Management with AI-ENC

The Bassbuds Trendz are equipped with Dual HD Microphones and AI-ENC (Environmental Noise Cancellation)
technology to ensure crystal-clear calls by reducing background noise.



Image: A person making a call with the earbuds, illustrating the TruTalk AI-ENC feature for clear communication.

5.3. Original Sound App Support

Enhance your listening experience by downloading the 'Original Sound' app. The app allows you to customize
touch controls, choose or create sound EQs, and switch between game and music modes.



Image: A smartphone screen displaying the 'Original Sound' app interface with a QR code for easy download. Scan the
QR code or visit ptron.in/pages/original-sound-app to download.

6. CARE AND MAINTENANCE

Cleaning: Regularly clean the earbuds and charging case with a soft, dry cloth. Avoid using harsh chemicals
or abrasive materials.

Water Resistance: The earbuds are IPX5 water resistant, meaning they can withstand splashes and sweat.
Do not submerge them in water or expose them to heavy rain.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them charged.

Temperature: Avoid exposing the earbuds to extreme temperatures (hot or cold) as this can affect battery
life and performance.

7. TROUBLESHOOTING

Earbuds not pairing: Ensure both earbuds are charged and out of the case. Turn off and on your device's
Bluetooth, then try pairing again. If issues persist, reset the earbuds (refer to the app or pTron support for
specific reset instructions).

No sound from one earbud: Place both earbuds back in the charging case, close it, then open it again.
Ensure they are properly connected to your device.

https://ptron.in/pages/original-sound-app


Charging issues: Check the Type-C cable and power adapter. Ensure the charging contacts on the
earbuds and inside the case are clean and free of debris.

Poor call quality: Ensure the earbuds are positioned correctly. Check for strong Bluetooth signal. Use the
'Original Sound' app to verify settings.

Touch controls unresponsive: Ensure your fingers are clean and dry. Try restarting the earbuds by
placing them in the case and taking them out again.

8. SPECIFICATIONS

Feature Specification

Model Name Bassbuds Trendz

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 6.0

Bluetooth Range 10 Metres

Audio Driver Type Dynamic Driver

Audio Driver Size 14.2 Millimetres

Battery Life 45 Hours (with charging case)

Control Method Touch

Microphone Dual HD Mic with AI-ENC

Water Resistance Level IPX5

Material Acrylonitrile Butadiene Styrene (ABS)

Item Weight 57 Grams

Product Dimensions 8.5 x 6 x 2.8 cm

9. WARRANTY AND SUPPORT

The pTron Bassbuds Trendz come with a 6-month manufacturer warranty on manufacturing defects from the
date of purchase.
For customer support, inquiries, or warranty claims, please contact:

Manufacturer: PALRED ELECTRONICS PVT. LTD.

Customer Care Contact: 040-67138888

Email Support: Support@ptron.in

© 2025 pTron. All rights reserved.
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pTron Bassbuds Trendz User Guide: Features, Pairing, and App Control
Comprehensive user guide for pTron Bassbuds Trendz true wireless stereo earbuds. Learn about
charging, pairing, Bluetooth connectivity, control functions, troubleshooting, and the Original Sound
companion app.

pTron Bassbuds B21 TWS Earbuds: Product Manual & User Guide
Official product manual for the pTron Bassbuds B21 TWS Earbuds. This guide provides detailed
instructions on pairing, smart power functions, charging, troubleshooting common issues, and
safety precautions for your wireless earbuds.

pTron Bassbuds Nyx TWS Earbuds - User Manual and Guide
Comprehensive user manual for pTron Bassbuds Nyx True Wireless Stereo (TWS) earbuds. Learn
about pairing, controls, charging, troubleshooting, and safety precautions.

pTron Bassbuds Joy User Guide: True Wireless Stereo Earbuds Manual
Comprehensive user guide for pTron Bassbuds Joy True Wireless Stereo Earbuds. Learn about
pairing, controls, charging, troubleshooting, and safety precautions.

pTron Bassbuds Duo True Wireless Stereo Earbuds User Manual
Official user manual for pTron Bassbuds Duo True Wireless Stereo Earbuds, detailing setup,
pairing, operation, charging, troubleshooting, and safety guidelines for optimal use.

pTron Bassbuds Loop TWS Earbuds User Guide
User guide for pTron Bassbuds Loop TWS Earbuds, covering pairing, functions, charging,
troubleshooting, and safety precautions. Learn how to connect, control music, and use voice
assistants with your wireless earbuds.
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