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ALLJOY Shiatsu Back Massager with Heat
Model: AJHBMP2501 - User Manual

INTRODUCTION

The ALLJOY Shiatsu Back Massager with Heat (Model AJHBMP2501) is designed to provide deep tissue shiatsu
massage and soothing heat therapy for various body areas. This manual provides essential information for safe and
effective use, including setup, operation, maintenance, and troubleshooting.

Key Features:

Deep Tissue Shiatsu Massage: Features 20 kneading nodes that deliver a soothing deep tissue massage to
relieve stress and muscle tension.

Upgraded Heating Function: Equipped with 3 heat levels and two large heating zones to promote better
blood circulation and ease soreness.

Easy Remote Control: Includes an LED remote for effortless control and clear display of settings.

Customizable Experience: Offers 4 massage modes, 3 intensity levels, and 3 heat options to personalize
your massage.

Versatile Use: Ergonomic design fits multiple body areas including neck, shoulders, back, waist, and legs.

Safety Features: Built-in overheat protection and 3 timer settings (10/20/30 minutes) ensure safe use.

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the massager. Keep this manual for future reference.

Do not use the massager if you have any medical conditions that may be aggravated by massage or heat,
such as heart disease, pregnancy, or skin conditions. Consult a physician before use.

Do not use the massager in wet or damp environments.

Unplug the massager from the power outlet when not in use and before cleaning.

Do not operate the massager if the cord or plug is damaged, or if the device malfunctions.

Keep the massager away from heat sources and direct sunlight.

Do not use the massager for more than 30 minutes at a time. Allow the device to cool down if it automatically
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shuts off due to overheating.

This appliance is not intended for use by persons with reduced physical, sensory or mental capabilities, or lack
of experience and knowledge, unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety.

Keep out of reach of children.

PACKAGE CONTENTS

Verify that all items are present in the package:

ALLJOY Shiatsu Back Massager with Heat (Model AJHBMP2501)

Power Adapter

Remote Control

User Manual



Image: The ALLJOY Shiatsu Back Massager, its power adapter, remote control, and user manual are shown alongside a gift box,
illustrating the complete package contents.

PRODUCT COMPONENTS

The ALLJOY Shiatsu Back Massager is designed with several key components for optimal performance and user
comfort.



Image: A detailed breakdown of the massager's features, highlighting the LED screen controller, breathable mesh fabric, durable PU
leather, adjustable straps for securing to a chair, and a convenient storage pocket.

Massage Nodes: 20 kneading nodes (10 on each side) for deep tissue massage.

Heating Zones: Two large heating zones for targeted heat therapy.

Remote Control: Wired remote with LED display for easy operation.

Adjustable Straps: For securing the massager to a chair or seat.

Material: Constructed with breathable mesh and durable PU leather.

Power Port: Located on the side for connecting the power adapter.

SETUP INSTRUCTIONS

1. Position the Massager: Place the massager on a chair, sofa, or bed, ensuring it is stable and comfortable for
your desired massage area (neck, back, waist, legs). Use the adjustable straps to secure it to a chair if
needed.

2. Connect Power: Insert the power adapter cable firmly into the massager's power port.

3. Plug into Outlet: Plug the power adapter into a standard electrical outlet.

4. Prepare for Use: The massager is now ready for operation.

Image: A visual guide demonstrating the setup process. Step 1 shows placing the massager on a chair, Step 2 connecting the power



adapter, Step 3 plugging the adapter into a wall outlet, and Step 4 shows a user enjoying the massager.

OPERATING INSTRUCTIONS

Use the wired remote control to adjust the massager settings. The LED display will show the current mode, heat
level, and intensity.

Image: The remote control for the massager, featuring an LED display and buttons for Power (ON/OFF), Direction (2 directions),
Intensity (1-3 levels), Mode (1-4 options), Heating (1-3 levels, off), and Timer (10-20-30 minutes).

Remote Control Functions:

Power Button (ON/OFF): Press to turn the massager on or off. The default startup mode is Mode 1, Heat
Level 2, Intensity Level 2, with auto shut-off after 10 minutes.



Direction Button: Toggles the rotation direction of the massage nodes. There are two directions.

Intensity Button: Selects one of 3 intensity levels (1, 2, or 3) for the massage.

Mode Button: Cycles through 4 different massage modes (1, 2, 3, or 4).

Heat Button: Activates or adjusts the heat function. Choose from 3 heat levels (1, 2, or 3) or turn heat off.

Timer Button: Sets the automatic shut-off timer to 10, 20, or 30 minutes.

Note: The massager has a built-in overheat protection feature. If the device automatically shuts down, allow it to
cool down completely before resuming use.

Your browser does not support the video tag.

Video: An official product video demonstrating the features and operation of the ALLJOY Shiatsu Back Massager with Heat. This
video showcases the massage nodes, heating function, and how to use the remote control for various settings.

VERSATILE USAGE AREAS

The ergonomic design of the ALLJOY Shiatsu Back Massager allows it to conform to various body curves, providing
targeted relief for multiple areas.



Image: A collage of four images demonstrating the massager's versatility. It shows the device being used to reduce shoulder and
neck pain, warm the abdomen, relieve back and lower back pressure, and rejuvenate tired thighs, calves, and feet.

Neck and Shoulders: Position the massager to target tension in the upper back and neck region.

Lower Back: Ideal for relieving pressure and soreness in the lumbar area.

Waist and Abdomen: Can be used to apply gentle heat and massage to the waist or abdomen for comfort.

Legs and Calves: Place under thighs or calves to soothe tired muscles.



Image: Two examples of the massager being used in an office setting. One image shows it supporting the neck and shoulder area on
an office chair, while the other shows it supporting the lower back on a different office chair.

CARE AND MAINTENANCE

Cleaning: Always unplug the massager before cleaning. Wipe the surface with a soft, damp cloth. Do not use
abrasive cleaners or immerse the device in water.

Storage: Store the massager in a cool, dry place, away from direct sunlight and moisture. Avoid placing heavy
objects on top of the massager.

Cord Care: Do not wrap the power cord tightly around the massager. Avoid twisting or bending the cord
excessively.



TROUBLESHOOTING

Problem Possible Cause Solution

Massager does
not turn on.

Power adapter not properly
connected or not plugged into a
live outlet.

Ensure the power adapter is securely connected to
both the massager and a working electrical outlet.

Massager stops
working during
use.

Overheat protection activated.
Unplug the massager and allow it to cool down for at
least 30 minutes before attempting to use it again.

No heat or
insufficient heat.

Heat function not activated or set
to a low level.

Press the Heat button on the remote control to cycle
through heat levels (1, 2, 3) or ensure it is not set to
off.

Massage feels
too weak or too
strong.

Intensity level needs adjustment.
Use the Intensity button on the remote control to
select a desired level (1, 2, or 3).

PRODUCT SPECIFICATIONS

Feature Detail

Model Number AJHBMP2501

Product Dimensions 15.75 x 5.51 x 5.51 inches

Item Weight 2.87 Pounds (1.3 Kilograms)

Power Source Corded Electric

Material PU Leather and Breathable Mesh

Massage Nodes 20 Kneading Nodes

Heat Levels 3 Levels

Intensity Levels 3 Levels

Massage Modes 4 Modes

Timer Settings 10, 20, 30 minutes

WARRANTY AND CUSTOMER SUPPORT

Warranty Information:



The ALLJOY Shiatsu Back Massager (Model AJHBMP2501) comes with a 1-year warranty from the date of
purchase. This warranty covers manufacturing defects and malfunctions under normal use. It does not cover
damage caused by misuse, accidents, unauthorized modifications, or improper maintenance.
Please retain your proof of purchase for warranty claims.

Customer Support:

If you encounter any issues with your massager or have questions regarding its operation, please contact ALLJOY
customer support. For the quickest and most satisfying solution, refer to the contact information provided on the
product packaging or the official ALLJOY website.
When contacting support, please have your model number (AJHBMP2501) and purchase date available.
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