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Model: C62

1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your OUKITEL C62 Smartphone. Please read
this manual carefully before using your device to ensure optimal performance and to prevent damage. Keep this manual
for future reference.
The OUKITEL C62 is an Android 15 smartphone featuring a 6.88-inch HD+ 90Hz main display and a 1.81-inch secondary
display. It is equipped with 16GB RAM (4GB physical + 12GB virtual) and 128GB internal storage, expandable up to 1TB
via TF card. It includes a 5150mAh battery, 13MP rear camera, 5MP front camera, and supports dual SIM 4G connectivity,
Face ID, and fingerprint unlock.

2. WHAT'S IN THE BOX

Verify that all items are present in your product package:

OUKITEL C62 Smartphone

Power Adapter

Type-C Data Cable

User Manual

Protective Case

SIM Ejector Pin
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Image: OUKITEL C62 Smartphone and its standard accessories, including a power adapter, USB-C cable, user manual, protective case,
and SIM ejector pin.

3. DEVICE OVERVIEW

The OUKITEL C62 features a sleek design with a large main display and a functional secondary screen on the rear. Its
dimensions are approximately 170.7 x 79.6 x 9.5 mm, and it weighs 220g.

3.1 Main Display

The device is equipped with a 6.88-inch HD+ INCELL display, offering vibrant colors and a 90Hz refresh rate for smooth
visuals and responsive interaction.

Image: The OUKITEL C62's 6.88-inch HD+ display, highlighting its 90Hz refresh rate, 720x1640 resolution, and 450 nits brightness.

3.2 Secondary Display

A 1.81-inch secondary display on the back provides quick access to notifications, time, weather, and music controls
without needing to unlock the main screen. It also allows for selfie previews using the main camera.



Image: The OUKITEL C62's 1.81-inch secondary display, showcasing its ability to display notifications, time, weather, and music controls.

3.3 Camera System

The OUKITEL C62 features a 13MP main rear camera and a 5MP front camera for photography and video calls.

Image: Visual representation of the OUKITEL C62's 13MP main camera and 5MP front camera, highlighting various photography modes
like Beauty, LED Flash, and Panorama.

3.4 Physical Buttons and Ports

Power Button: Located on the side, used to power on/off the device and wake/sleep the screen. It also integrates
the fingerprint sensor.

Volume Buttons: Located on the side, used to adjust media volume and call volume.

USB-C Port: Located at the bottom, used for charging and data transfer.

4. SETUP

4.1 SIM Card and TF Card Installation

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector pin into the small hole on the tray to open it.



3. Place your Nano-SIM card(s) and/or TF card into the designated slots on the tray. Ensure the gold contacts face
downwards. The device supports two Nano-SIM cards or one Nano-SIM and one TF card.

4. Carefully push the tray back into the device until it is flush.

Image: Close-up of the OUKITEL C62's SIM card tray, showing slots for two Nano-SIM cards or one Nano-SIM and one TF card.

4.2 Powering On and Initial Configuration

1. Press and hold the Power button until the OUKITEL logo appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and security settings.

5. OPERATING YOUR SMARTPHONE

5.1 Android 15 Operating System

Your OUKITEL C62 runs on the latest Android 15, offering a smooth and intuitive user experience with enhanced privacy



features and system security.

Image: The OUKITEL C62 displaying the Android 15 interface, showcasing various applications and media content.

5.2 Memory and Storage

The device comes with 16GB of RAM (4GB physical + 12GB virtual extension) and 128GB of internal storage. Storage
can be expanded up to 1TB using a TF card.

Image: Diagram illustrating the OUKITEL C62's memory configuration: 16GB RAM (4+12GB) and 128GB ROM, expandable to 1TB.

5.3 Battery Management

The OUKITEL C62 is equipped with a 5150mAh battery, providing extended usage times. It supports OTG reverse
charging, allowing you to charge other devices.

Charging: Use the provided adapter and Type-C cable to charge your device.

OTG Reverse Charging: Connect a compatible OTG cable to your phone and then to another device to use your
C62 as a power bank.



Image: The OUKITEL C62 being charged, illustrating its 5150mAh battery capacity and estimated usage times for standby, calls, music,
and video playback.

5.4 Security Features

The device supports both fingerprint recognition and Face ID for secure and convenient unlocking.

Fingerprint Unlock: Register your fingerprint(s) in the security settings. The sensor is integrated into the side power
button.

Face ID: Set up facial recognition in the security settings for quick unlocking by looking at your phone.

Image: Illustrations demonstrating the Face ID and Fingerprint Unlock features of the OUKITEL C62 for enhanced security.

5.5 Connectivity

The OUKITEL C62 supports 4G LTE cellular networks, dual-band Wi-Fi (2.4G/5G), Bluetooth 5.0, and multiple navigation
systems including GPS, GLONASS, BeiDou, and Galileo.

Image: Visuals depicting the OUKITEL C62's support for various global navigation satellite systems: GPS, GLONASS, Galileo, and BeiDou.

6. MAINTENANCE



Cleaning: Use a soft, dry cloth to clean the device. Avoid using harsh chemicals or abrasive materials.

Software Updates: Regularly check for and install system updates to ensure optimal performance and security.

Environmental Conditions: Avoid exposing the phone to extreme temperatures, direct sunlight, or excessive
moisture. The device is not water-resistant.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently and do not leave it charging for
extended periods after it's full.

7. TROUBLESHOOTING

7.1 Common Issues and Solutions

Device not turning on: Ensure the battery is charged. Connect the charger and try again.

Screen unresponsive: Restart the device by pressing and holding the power button. If unresponsive, force restart
(refer to device-specific instructions if available, usually holding power for 10-15 seconds).

Apps crashing or freezing: Close the app and reopen it. Clear the app's cache in settings. If the issue persists,
uninstall and reinstall the app.

Poor network signal: Check your SIM card installation. Move to an area with better network coverage.

Battery draining quickly: Reduce screen brightness, close unused apps, disable unnecessary features like GPS or
Bluetooth when not in use.

7.2 Factory Reset

If you encounter persistent software issues, a factory reset may resolve them. Warning: A factory reset will erase all data
on your phone. Back up important data before proceeding.

1. Go to Settings.

2. Navigate to System > Reset options.

3. Select Erase all data (factory reset).

4. Confirm your choice and follow the on-screen instructions.

8. SPECIFICATIONS

Feature Specification

Brand OUKITEL

Model Name OUKITEL C62

Operating System Android 15.0

RAM Memory Size 16 GB (4GB physical + 12GB virtual)

Storage Capacity 128 GB (expandable up to 1 TB with TF card)

CPU Model A6-5350M

CPU Speed 1.6 GHz

Main Screen Size 6.88 Inches

Main Screen Resolution 720 x 1640



Refresh Rate 90 Hz

Secondary Screen Size 1.81 Inches

Rear Camera Resolution 13 MP

Front Camera Resolution 5 MP

Battery Capacity 5150 mAh

Biometric Identification Fingerprint Recognition, Facial Recognition

SIM Card Slots Dual SIM (Nano)

Connectivity Technology 4G LTE, Wi-Fi (2.4G/5G), Bluetooth 5.0

Navigation Systems GPS, GLONASS, BeiDou, Galileo

USB Input USB-C

Water Resistance Level Not water-resistant

Dimensions 17 x 7.9 x 1 cm

Weight 220 g

Image: EU Energy Label for OUKITEL C62, showing energy efficiency class B and battery life of 47h 30min. View EPREL Product
Information

https://eprel.ec.europa.eu/qr/2403776


Image: Detailed product information sheet for OUKITEL C62, including technical data and compliance information. View EPREL Product
Information

9. WARRANTY AND SUPPORT

OUKITEL provides a 30-day hassle-free return and exchange policy. The product comes with a 12-month warranty from
the date of purchase. For long-term technical support and online customer service, please contact OUKITEL directly.

Manufacturer: OUKITEL

Service Provider: SUCCESS COURIER SL

Warranty Period: 12 months

Customer Service Email: successervice2@hotmail.com

Customer Service Phone: 34910602659

For further assistance, please visit the official OUKITEL website or contact the provided support channels.

© 2026 OUKITEL. All rights reserved.
This manual is subject to change without prior notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://eprel.ec.europa.eu/qr/2403776
mailto:successervice2@hotmail.com
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0FPM59XFY
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