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AGXOV P20 MP3 Player User Manual
Comprehensive instructions for your AGXOV P20 multimedia device.

INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation of your AGXOV P20 MP3
Player. Please read this manual thoroughly before using the device and retain it for future reference. The
AGXOV P20 is a versatile multimedia player designed for music, video, and app usage, featuring a 4.02-
inch HD touchscreen, Bluetooth, and Wi-Fi connectivity.

Image: Front and back view of the AGXOV P20 MP3 Player, showcasing its design and screen.

WHAT'S IN THE BOX

Verify that all items are present in the package:
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1 x AGXOV P20 MP3 Player

1 x 128GB SD card

1 x Wired headphones

1 x USB-C cable

1 x User manual

1 x Screen Protector

1 x Protective Case

Image: The AGXOV P20 MP3 Player and its included accessories: USB-C cable, wired headphones, screen
protector, protective case, and user manual.

PRODUCT OVERVIEW

The AGXOV P20 is designed for a comprehensive multimedia experience. It features a durable metal bezel
and a responsive touchscreen.

Image: Close-up of the AGXOV P20 MP3 Player highlighting its rugged metal bezel design.



Image: The AGXOV P20 MP3 Player surrounded by icons representing its all-in-one multimedia capabilities,
including music, video, FM radio, and e-book functions.

SETUP

1. Charging the Device

Before first use, fully charge the AGXOV P20. Connect the provided USB-C cable to the device's USB-C
port and the other end to a compatible USB power adapter (not included) or a computer's USB port. The
charging indicator will show the charging status.

2. Power On/Off

Power On: Press and hold the power button located on the side of the device until the screen lights
up.

Power Off: Press and hold the power button until a power-off menu appears. Select "Power Off" to
shut down the device.

3. Initial Setup (Language, Wi-Fi)

Upon first power-on, follow the on-screen prompts to select your preferred language and connect to a Wi-Fi
network. A stable Wi-Fi connection is necessary for accessing online streaming services and system
updates.

4. Transferring Files

Connect the AGXOV P20 to your computer using the USB-C cable. The device will appear as a removable
storage device. You can drag and drop music, video, and e-book files directly into the appropriate folders on
the device or the installed 128GB SD card.

OPERATING INSTRUCTIONS

1. Navigation (Touchscreen)



The AGXOV P20 features a 4.02-inch HD touchscreen. Navigate through menus and applications by
tapping, swiping, and pinching gestures, similar to a smartphone interface.

2. Music Playback

Access the music player application to browse and play your audio files. The device supports various
formats including MP3, WAV, FLAC, APE, OGG, M4A, AAC, and WMA. Enjoy near-HIFI sound quality
through the optimized audio circuit.

Image: The AGXOV P20 MP3 Player with a graphic indicating HIFI sound quality and supported music
formats.

3. Video Playback

The 4.02-inch HD touchscreen supports 720p and 1080p video playback. The device is compatible with
video formats such as RM, RMVB, FLV, MP4, DAT, MKV, MPG, MOV, and TS. Use the video player
application for an immersive visual experience.



Image: The AGXOV P20 MP3 Player displaying a full HD video, illustrating its cinematic experience
capability.

4. Bluetooth Connection

The AGXOV P20 features Bluetooth connectivity for pairing with wireless headphones, speakers, and other
Bluetooth-enabled devices. To connect:

1. Go to Settings > Bluetooth.

2. Turn on Bluetooth.

3. Select your desired device from the list of available devices to pair.

Image: The AGXOV P20 MP3 Player demonstrating universal Bluetooth compatibility with various audio



devices like headphones and speakers.

5. Wi-Fi Connection

Connect to Wi-Fi for internet access, app downloads, and streaming services.

1. Go to Settings > Network & Internet > Wi-Fi.

2. Turn on Wi-Fi.

3. Select your network and enter the password if required.

6. Using Pre-installed Apps

The device comes with popular apps like Spotify, Amazon Music, and more. Access these directly from the
home screen. Additional apps can be downloaded from the Play Store.

Image: The AGXOV P20 MP3 Player showcasing its ability to access various popular applications.

7. Other Built-in Applications

The AGXOV P20 includes a voice recorder, FM radio, and e-book reader. These can be accessed from the
main application menu.

MAINTENANCE

1. Cleaning

Use a soft, dry, lint-free cloth to clean the device. Avoid using abrasive cleaners or solvents that may
damage the screen or casing.

2. Battery Care

To prolong battery life, avoid exposing the device to extreme temperatures. Charge the device regularly and
avoid completely draining the battery frequently.



Image: The AGXOV P20 MP3 Player highlighting its 2000mAh high-capacity battery, offering extended
music and video playback.

3. System Updates

The device supports manual system updates to improve compatibility and performance. Check for updates
periodically via Settings > System > System Update.

Image: The AGXOV P20 MP3 Player displaying a system update interface, indicating the process for
manual system updates.

TROUBLESHOOTING



Problem Possible Cause Solution

Device
does not
power on.

Low battery; device frozen.
Charge the device for at least 30 minutes. If still
unresponsive, perform a hard reset by holding the power
button for 10-15 seconds.

Cannot
connect to
Wi-Fi.

Incorrect password; out of
range; router issue.

Verify Wi-Fi password. Move closer to the router. Restart
your Wi-Fi router.

Bluetooth
device not
pairing.

Device not in pairing mode;
too far apart; interference.

Ensure the Bluetooth accessory is in pairing mode. Keep
devices within 1 meter. Turn off other Bluetooth devices
nearby.

Apps not
working or
crashing.

Poor internet connection; app
specific issue; insufficient
memory.

Check Wi-Fi connection. Clear app cache/data (Settings >
Apps). Restart the device. Ensure sufficient storage
space.

Short
battery life.

High screen brightness; many
apps running in background;
old battery.

Reduce screen brightness. Close unused background
apps. Limit streaming. If battery life remains significantly
short, contact support.

SPECIFICATIONS

Feature Detail

Model Number P20

Display 4.02-inch HD Touchscreen

Internal Storage 144GB (includes 128GB SD card)

Expandable Storage Up to 1TB (via Micro SD card)

Connectivity Dual-band Wi-Fi, Bluetooth, USB-C

Operating System Android 9.0

Processor MTK 8-core processor

Battery Capacity 2000mAh

Music Playback Time Up to 45-50 hours

Video Playback Time Up to 6-8 hours

Supported Audio Formats MP3, WAV, FLAC, APE, OGG, M4A, AAC, WMA

Supported Video Formats RM, RMVB, FLV, MP4, DAT, MKV, MPG, MOV, TS

Dimensions 0.5 x 2.5 x 3.5 inches

Weight 9.6 ounces



Image: Internal view of the AGXOV P20 MP3 Player, illustrating its MTK 8-core processor, 16GB ROM, 2GB
RAM, and 128GB SD card, with expansion up to 512GB.

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included in your product
packaging or visit the official AGXOV website. Keep your purchase receipt as proof of purchase for warranty
claims.
Online Support: For frequently asked questions and further assistance, please visit the AGXOV support
page at AGXOV Store on Amazon.

© 2025 AGXOV. All rights reserved.

https://www.amazon.com/stores/AGXOVMP3Player/page/36BDAC98-A955-44AD-9FD9-9A1517B501E1
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