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INTRODUCTION

Thank you for choosing the RORRY CharmGo 10000mAh 30W Portable Power Bank. This device is designed to provide
convenient and fast charging for your electronic devices on the go. Featuring built-in cables, a compact design, and
multiple safety protections, it ensures reliable power whenever you need it.

PRODUCT OVERVIEW

Key Features:

10000mAh High Capacity: Provides approximately 2 full charges for an iPhone 17.

30W Fast Charging: Supports Power Delivery (PD) for rapid charging of compatible devices and the power bank
itself.

Built-in Cables: Includes retractable USB-C and Lightning cables, eliminating the need for extra cords.

Multi-Device Charging: Charge up to 3 devices simultaneously using the built-in cables and USB-C port.

Pass-Through Charging: Charge the power bank and connected devices simultaneously.

Compact & Portable: Lightweight design with an integrated carabiner for easy carrying.

Advanced Safety Features: PSE certified with multiple protection circuits against over-heating, short-circuiting,
over-voltage, and over-charging.

Package Contents:

RORRY CharmGo 10000mAh Portable Power Bank

USB-C to USB-C Charging Cable

User Manual (Japanese, English)
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Image: The RORRY CharmGo Power Bank highlighting its built-in cables and compact design, emphasizing no tangled cables in bags.

SETUP

Initial Charging of the Power Bank:

1. Before first use, fully charge your RORRY CharmGo Power Bank.

2. Connect the included USB-C to USB-C cable to the power bank's USB-C port.

3. Connect the other end of the cable to a compatible USB-C wall adapter (not included). For fastest charging, use a
30W PD compatible adapter.

4. The LED indicators on the power bank will illuminate to show charging progress. All LEDs will be solid when fully
charged.

5. A full charge takes approximately 1.3 hours with a 30W PD adapter.

Image: The power bank being charged via its USB-C port, illustrating the 30W input capability.

OPERATING INSTRUCTIONS

Charging Your Devices:

1. Using Built-in Cables: Gently pull out the appropriate built-in cable (USB-C or Lightning) from its slot. Connect it



directly to your device.

2. Using USB-C Port: For devices requiring a different cable or for additional charging, use your own USB-C cable
and connect it to the power bank's USB-C port.

3. The power bank will automatically begin charging your device. The LED indicators will show the remaining battery
level.

4. To stop charging, simply disconnect the cable from your device.

5. When not in use, ensure the built-in cables are securely retracted into their slots to prevent damage.

Simultaneous Charging (Up to 3 Devices):

You can charge up to three devices concurrently using the built-in USB-C cable, built-in Lightning cable, and the external
USB-C port. Note that when charging multiple devices simultaneously, the total output will be limited to 15W.

Pass-Through Charging:

The RORRY CharmGo supports pass-through charging. This means you can charge the power bank itself while it is
simultaneously charging your connected devices. Connect the power bank to a wall adapter, then connect your devices to
the power bank.

Image: The power bank demonstrating simultaneous charging of an iPad, AirPods, and an iPhone using its multiple output options.

Image: The power bank connected to a wall outlet and simultaneously charging an iPhone, illustrating the pass-through function.



MAINTENANCE

Keep the power bank away from water, fire, and extreme temperatures.

Avoid dropping or subjecting the device to strong impacts.

Clean the device with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place when not in use for extended periods.

Periodically charge the power bank (at least once every 3 months) to maintain battery health.

TROUBLESHOOTING

Device not charging:

Ensure the power bank is sufficiently charged. Check the LED indicators.

Verify that the charging cable is securely connected to both the power bank and your device.

Try using a different cable or port on the power bank.

Ensure your device is compatible with the power bank's output specifications.

Power bank not charging:

Ensure the charging cable is securely connected to the power bank and the wall adapter.

Verify that the wall adapter is functioning correctly and plugged into a live outlet.

Try using a different USB-C cable and/or wall adapter.

Slow charging:

Ensure you are using a 30W PD compatible wall adapter for charging the power bank.

When charging multiple devices, the total output is limited to 15W, which may result in slower charging for individual
devices.

Check if your device supports fast charging.

Overheating:

The power bank is equipped with an NTC temperature management system to prevent overheating. If the device
feels excessively hot, disconnect it immediately and allow it to cool down.

Avoid charging in direct sunlight or enclosed spaces with poor ventilation.

SPECIFICATIONS

Brand RORRY

Model
Number

T1-10000

Battery
Capacity

10000mAh

Battery
Type

Lithium Ion

Voltage 3.85V



Input (USB-
C)

Up to 30W PD

Output
(USB-C
Port)

Up to 30W PD

Output
(Built-in
USB-C
Cable)

Up to 30W PD

Output
(Built-in
Lightning
Cable)

Standard charging (compatible with iPhone 14/13/12 and older)

Total
Output
(Multiple
Devices)

15W

Power Bank
Charging
Time

Approx. 1.3 hours (with 30W PD adapter)

Dimensions
(Product
Body)

9.8 x 7.2 x 1.7 cm

Weight 197 grams

Safety
Certification

PSE Mark (Japan)

Compatible
Devices

Samsung Galaxy S24/S23/S22 Series, Galaxy Z Flip5/4, Z Fold5/4, Samsung Note20 Ultra, Huawei
Mate/P series, Google Pixel 6/5, Nexus 6/5, LG, iPhone17air/iPhone17/iPhone17pro/iphone17 Pro
Max/16/ iPhone16 Pro/ iPhone16 Pro Max/ iPhone16 Plus/ /iPhone15/ iPhone15 Pro/ iPhone15 Pro
Max/ iPhone15 Plus/ iPhone 14/14 Plus/14 Pro/14 Pro Max/ SE (3rd Gen)/ iPhone 13 Pro Max/13
Pro/13/13 mini/ iPhone 12 Pro Max/12 Pro/12/12 mini/ SE (2nd Gen)/ iPhone 11/ 11 Pro/ 11 Pro Max/
iPhone XS/ XS Max/ XR/ X/ iPhone 8/ 8 Plus AirPods Pro 2, iPad Pro/Air series

WARRANTY AND SUPPORT

Manufacturer's Warranty:

This RORRY product comes with a 1-year manufacturer's warranty from the date of purchase. This warranty covers
defects in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.

Customer Support:

For any questions, concerns, or technical assistance, please contact RORRY customer support. Our team is dedicated to
providing prompt and thorough assistance.
Contact information can typically be found on the RORRY official website or through your purchase platform.
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