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1. INTRODUCTION

Thank you for choosing the SwanScout 713S 3-in-1 Foldable Wireless Charger. This device is designed to
provide a convenient and efficient charging solution for your compatible Samsung smartphone, Galaxy
Watch, and wireless earbuds simultaneously. Please read this manual carefully before use to ensure
proper operation and to maximize the product's lifespan.

2. SAFETY INFORMATION

Use only a 20W or higher power adapter (not included) for optimal performance.

Do not expose the device to water, moisture, or extreme temperatures.

Avoid dropping or subjecting the charger to strong impacts.

Do not disassemble, modify, or repair the device yourself. Contact customer support if service is
required.

Keep out of reach of children.

Ensure proper ventilation during use.

3. PACKAGE CONTENTS

Please check the package for the following items:

1 x SwanScout 713S 3-in-1 Foldable Wireless Charger

1 x USB Type-C to Type-C Charging Cable

1 x User Manual

Note: A power adapter (20W or higher) is not included and must be purchased separately.
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4. PRODUCT OVERVIEW

The SwanScout 713S features a compact, foldable design with dedicated charging areas for your
smartphone, smartwatch, and earbuds. It includes a smart LED indicator for earbud charging status.

Image: The SwanScout 713S 3-in-1 Foldable Wireless Charger in use, charging a smartphone horizontally, a smartwatch,
and earbuds. A power adapter is connected via a USB-C cable.

5. SETUP INSTRUCTIONS

1. Unfold the Charger: Gently unfold the charging stand to its upright position. The phone charging
pad will extend, and the watch charging module will become accessible.

2. Connect Power: Connect the provided USB Type-C to Type-C cable to the charging port on the



SwanScout 713S. Connect the other end of the cable to a 20W or higher power adapter (not
included) and plug it into a wall outlet.

3. Placement: Place the charger on a stable, flat surface.

Your browser does not support the video tag.
Video: This video demonstrates the unfolding of the SwanScout 713S charger and the placement of a phone, watch, and

earbuds for charging. It highlights the horizontal charging orientation for phones.

6. OPERATING INSTRUCTIONS

6.1. Charging Your Smartphone

Place your compatible smartphone horizontally on the phone charging pad.

Ensure the phone is centered on the charging pad for optimal connection.

The phone must be placed horizontally for charging to initiate. Vertical placement is not supported.



Image: Illustration showing the correct method of placing a smartphone horizontally on the charging pad for wireless
charging, and an incorrect vertical placement.

6.2. Charging Your Galaxy Watch

Place your compatible Galaxy Watch onto the dedicated watch charging module.

Ensure the watch is securely attached and aligned with the charging coil.

6.3. Charging Your Wireless Earbuds

Place your compatible wireless earbud case onto the earbud charging area at the base of the unit.

The smart LED indicator will illuminate when the earbuds are charging.

6.4. Smart LED Indicator



The LED indicator is designed to activate only when your earbud case is charging.

This feature ensures no unnecessary light disturbance while charging your phone and watch.

7. COMPATIBILITY

The SwanScout 713S is compatible with a wide range of devices:

Image: A visual guide to the universal compatibility of the SwanScout 713S, showing icons for Samsung phones, Galaxy
Watches, and wireless earbuds.

7.1. Compatible Phone Models (10W Wireless Charging)

For Samsung S25 Ultra/S25+/S25/S24/S24+/S24 Ultra/S24 FE/S23/S23+/S23 Ultra/S23
FE/S22/S22+/S22 Ultra/S22 FE/S21/S21+/S21 Ultra/S21 FE/S20/S20+/S20 Ultra/S20 FE/S10



For Samsung Note 20/10/10+

For Samsung Z Flip 7/6/5/4/3

Other wireless-charging-enabled phones.

7.2. Compatible Watch Models (3W Wireless Charging)

For Galaxy Watch 8/8 Classic/Ultra/FE/7/6 Classic/6/5 Pro/5/4 Classic/4/3

For Galaxy Watch Active 2/1

Not compatible with Galaxy Watch 1, Galaxy Gear series, or other-brand watches.

7.3. Compatible Earbud Models (3W Wireless Charging)

For Galaxy Buds 3 Pro/Buds 3/Buds 2 Pro/Buds 2/Galaxy Buds/+/Pro/Live

Other earbuds with wireless charging cases.

8. CASE-FRIENDLY CHARGING

The SwanScout 713S supports charging through phone cases with a thickness of less than 5mm (0.2
inches).



Image: Visual representation of compatible protective cases (less than 5mm) and incompatible items such as metal cases,
credit cards, magnetic pads, and metal rings.

To ensure proper charging, avoid using phone cases that are:

Thicker than 5mm (0.2 inches).

Made of metal.

Contain magnetic pads, credit cards, or metal rings.

9. SAFETY FEATURES (ULTRASAFE CHARGING)

The SwanScout 713S is equipped with multiple protection mechanisms to ensure safe and reliable
charging:



Image: Icons representing the various safety features of the SwanScout 713S, such as Overvoltage Protection,
Undervoltage Protection, Over Temperature Protection, Static Protection, Overload Protection, Foreign Object Detection,

Overcurrent Protection, and Heat Dissipation.

Overvoltage Protection: Protects against excessive voltage input.

Undervoltage Protection: Safeguards against insufficient voltage input.

Over Temperature Protection: Prevents overheating during charging.

Static Protection: Shields against electrostatic discharge.

Overload Protection: Protects against excessive current draw.

Foreign Object Detection (FOD): Detects metallic foreign objects on the charging surface to prevent
damage and overheating.

Overcurrent Protection: Guards against excessive current output.



Heat Dissipation: Designed for efficient heat management to maintain optimal performance.

10. MAINTENANCE

Clean the charger regularly with a soft, dry cloth.

Do not use harsh chemicals or abrasive cleaners.

Keep the charging surfaces free from dust and debris to ensure efficient charging.

Store the charger in a cool, dry place when not in use.

11. TROUBLESHOOTING

Problem
Possible
Cause

Solution

Device not
charging

Incorrect phone
placement
(vertical)
Incompatible
power adapter
Phone case too
thick or metallic
Foreign object
on charging pad
Cable not
properly
connected

Ensure phone is placed horizontally.
Use a 20W or higher power adapter.
Remove phone case or use a compatible one.
Remove any foreign objects.
Check cable connections.

Slow charging

Power adapter
is not 20W or
higher
Device not
centered on
charging pad
Background
apps consuming
power

Use a 20W or higher power adapter.
Adjust device position for optimal alignment.
Close unnecessary background applications.

LED indicator not
lighting up for
phone/watch

LED is only for
earbud charging
status

This is normal operation. The LED only indicates earbud
charging.

Charger feels
warm

Normal during
wireless
charging
Poor ventilation
Foreign object
detected

Slight warmth is normal. Ensure adequate ventilation. Remove
any foreign objects. If excessively hot, discontinue use and
contact support.

12. SPECIFICATIONS



Feature Detail

Model Number 713S (S10039)

Brand SwanScout

Color Tech Grey

Connector Type USB Type C

Input Voltage 9 Volts

Output Current 3 Amps

Output Voltage 9 Volts

Wattage 27 watts (Max)

Total USB Ports 1

Item Weight 162 Grams

Enclosure Material Acrylonitrile Butadiene Styrene

Special Features Travel, Wireless Charging, Foldable Design

Certification FCC

13. WARRANTY AND SUPPORT

The SwanScout 713S 3-in-1 Foldable Wireless Charger comes with a 1-Year Manufacturer Warranty.
For technical support, warranty claims, or any questions regarding your product, please contact
SwanScout customer service through the retailer's platform or visit the official SwanScout website for
contact information.
Please retain your proof of purchase for warranty purposes.
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