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INTRODUCTION

Thank you for choosing the Amazon Basics 25W Qi2.2 Certified Wireless Charging Pad. This manual
provides essential information for the safe and efficient use of your new wireless charger. Please read it
thoroughly before use and retain it for future reference.

Key Features

QI2.2 Certified: Delivers up to 25W of fast wireless charging for Qi-enabled phones and devices.

Lightweight Design: Sleek, compact, and convenient for use at home, in the office, or on the go.

Case-Friendly: Wireless charging works through phone cases up to 3mm (0.1 in) thick with magnetic
ring for hassle-free charging.

Extra-Long Cable: 5ft cord provides flexible placement and convenient charging wherever you need
it.

Compact Dimensions: Measures 2.36 x 2.36 x 0.33 inches for space-saving setup.
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Image: Top view of the Amazon Basics 25W Qi2.2 Certified Wireless Charging Pad, showcasing its
compact design.

SETUP INSTRUCTIONS

1. Unpack the Charger: Carefully remove the wireless charging pad and its integrated USB-C cable
from the packaging.

2. Connect to Power Adapter: Connect the USB-C end of the charging pad's cable to a compatible
Power Delivery (PD) certified wall charger. For optimal 25W fast charging performance, a wall
charger with a minimum 30W output is recommended. Note: The wall adapter is not included.

3. Plug into Power Outlet: Plug the wall adapter into a standard electrical outlet.

4. Placement: Place the charging pad on a flat, stable surface, ensuring there are no metallic objects or
foreign materials on or near the pad.



Image: The wireless charging pad with its integrated USB-C cable, ready for connection to a power
adapter.

OPERATING INSTRUCTIONS

1. Place Your Device: Center your Qi-enabled smartphone or device on the charging pad. For
MagSafe compatible devices, the magnetic ring will assist in proper alignment.

2. Charging Confirmation: Your device should indicate that it is charging. The charging pad itself does
not have an LED indicator.

3. Case Compatibility: The charger is designed to work with phone cases up to 3mm (0.1 inches)
thick. For optimal charging and magnetic attraction, remove any magnetic or metallic attachments,
decorations, or cases exceeding 3mm in thickness.

4. Charging Speed: Charging speed may vary depending on your device, its battery level, and the
power adapter used. Ensure you are using a 30W minimum PD-certified adapter for maximum 25W
output.



Image: A smartphone positioned on the wireless charging pad, demonstrating proper placement for
charging.

MAINTENANCE

Cleaning: Disconnect the charger from the power source before cleaning. Use a soft, dry cloth to
wipe the surface of the charging pad. Do not use abrasive cleaners, solvents, or harsh chemicals.

Storage: When not in use, store the charging pad in a cool, dry place away from direct sunlight and
extreme temperatures.

Cable Care: Avoid bending or crimping the integrated cable excessively. Do not pull the cable to
disconnect the charger from the power outlet.

TROUBLESHOOTING

Problem Possible Cause Solution



Device is
not
charging.

Charger not
connected to
power.

Device not
properly aligned.

Incompatible
phone case.

Foreign objects
on the pad.

Power adapter
insufficient.

Ensure the USB-C cable is securely connected to a 30W
(minimum) PD-certified wall adapter and the adapter is plugged
into a live outlet.

Reposition your device to ensure it is centered on the charging
pad.

Remove phone case or ensure it is no thicker than 3mm (0.1
inches) and free of metallic attachments.

Remove any metal objects, credit cards, or other foreign
materials from the charging pad.

Use a PD-certified wall charger with at least 30W output.

Slow
charging.

Power adapter
output is too low.

Device
misalignment.

Background apps
consuming
power.

Verify your wall adapter provides at least 30W output and is PD-
certified.

Adjust device placement for optimal contact with the charging
coil.

Close unnecessary applications on your device.

Charger or
device gets
warm.

Normal operation
during wireless
charging.

Poor alignment or
foreign objects.

A slight increase in temperature is normal. If it becomes
excessively hot, discontinue use and check for proper alignment
and foreign objects.

Ensure proper alignment and remove any foreign objects.

Problem Possible Cause Solution

SPECIFICATIONS

Brand Amazon Basics

Model Number LACC175

Wattage 25 Watts

Input Voltage 15 Volts

Output Current 1.38 Amps

Output Voltage 1.38 Volts

Connector Type USB Type C

Wireless Charging
Standard

Qi



Compatible Devices
iPhone 17/16/15/14/13/12 series, SAMSUNG S20, HUAWEI P50 Pro,
XIAOMI14, AirPods Pro 3/2, AirPods 4/3/2 (with charging case), and
other Qi-enabled phones.

Cable Length 5 ft (non-detachable)

Dimensions (L x W x H) 2.36 x 2.36 x 0.33 inches

Item Weight 77.7 Grams

WARRANTY AND SUPPORT

This Amazon Basics product is covered by a 1-year limited warranty from the date of purchase. This
warranty covers manufacturing defects and workmanship under normal use.
For warranty claims, technical support, or further assistance, please contact Amazon Basics customer
service through the Amazon website or your purchase platform. Please have your product model number
(LACC175) and proof of purchase available.
Do not attempt to disassemble or repair the product yourself, as this may void the warranty and pose
safety risks.
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