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1. INTRODUCTION

Thank you for choosing the KRUPS Sensation Milk EA912HMX Automatic Espresso Machine. This
appliance is designed to provide professional-quality coffee and milk-based beverages from freshly ground
beans. This manual provides essential information for the safe and efficient use, maintenance, and
troubleshooting of your new espresso machine. Please read it thoroughly before first use and keep it for
future reference.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/krups


Image: The KRUPS Sensation Milk espresso machine preparing a latte, demonstrating the ease of making coffee and
lattes.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner. Contact customer service for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or injury to persons.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.



Do not use appliance for other than intended household use.

Scalding may occur if the water reservoir lid is removed during the brewing cycle.

The milk container is dishwasher safe.

3. PRODUCT OVERVIEW

The KRUPS Sensation Milk EA912HMX features an intuitive control panel, integrated coffee grinder, and a
dedicated milk container for a variety of beverages.
The control panel allows for direct selection of beverages and customization of settings.

Image: Intuitive control panel with various coffee selections and a "Clean Mode" button. This image highlights the 6 preset
programs and the auto-clean feature.

3.1 Components

Water Tank

Bean Hopper with Integrated Grinder

Intuitive Control Panel

Coffee Outlet

Milk Container (300 ml capacity)



Drip Tray

Ground Coffee Collector

Milk Frother Nozzle

4. INITIAL SETUP

1. Unpacking: Carefully remove all packaging materials and ensure all components are present.

2. Placement: Place the machine on a stable, flat, heat-resistant surface, away from water sources and
heat.

3. Water Tank: Fill the water tank with fresh, cold water up to the MAX level.

4. Bean Hopper: Open the bean hopper lid and fill with fresh coffee beans. Do not use ground coffee in
the bean hopper.

5. Milk Container: Fill the milk container with fresh milk if preparing milk-based drinks. Ensure it is
properly attached to the machine.

6. First Use Cycle: Follow the on-screen instructions or refer to the quick start guide for the initial rinse
cycle. This primes the system and cleans internal components.

5. OPERATION

5.1 Preparing Coffee

1. Ensure the water tank is filled and the bean hopper contains coffee beans.

2. Place a cup under the coffee outlet.

3. Select your desired coffee type (Espresso, Long Coffee, Filter Coffee) from the control panel.

4. Adjust the volume and intensity if desired using the customization options.

5. Press the Start/Stop button to begin brewing.

6. The machine will grind the beans and dispense the coffee.

5.2 Preparing Milk-Based Beverages (Sensation Milk Technology)

The Sensation Milk model features the exclusive Milk Maestro technology for perfect milk frothing.

1. Ensure the milk container is filled with fresh milk and correctly attached.

2. Place a suitable cup under the coffee and milk outlets.

3. Select your desired milk-based beverage (Cappuccino, Latte Macchiato, Caffè Latte).

4. Adjust the foam level from light to abundant using the dedicated control.

5. Press the Start/Stop button. The machine will first froth and dispense milk, then brew the coffee.



Image: The KRUPS Sensation Milk machine dispensing creamy frothed milk into a glass, demonstrating professional
frothing.



Image: A display of various milk-based coffee drinks, such as lattes and cappuccinos, showcasing the machine's versatility
in creating diverse beverage options.

Image: A close-up view of the Milk Maestro technology dial, allowing users to personalize the foam level for their milk-
based beverages.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and longevity of your machine.

6.1 Daily Cleaning

Drip Tray and Coffee Grounds Collector: Empty and rinse daily.

Milk Container: After each use, rinse the milk container and its components. All parts of the milk
container are removable and dishwasher safe.

Coffee Outlet: Wipe with a damp cloth.

Image: The integrated milk carafe being detached and placed into a dishwasher, illustrating its easy-to-clean design and
dishwasher-safe feature.



6.2 Automatic Cleaning Cycle

The machine features a comprehensive automatic cleaning process that only needs to be performed
approximately 3 times a year using a cleaning tablet.

1. When prompted by the machine (or every 3 months), initiate the "Clean Mode" from the control panel.

2. Follow the on-screen instructions, which will guide you through adding a cleaning tablet and
performing the cycle.

6.3 Descaling

The machine will alert you when descaling is required. Use a KRUPS descaling solution and follow the
instructions provided with the descaling kit or on the machine's display.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No coffee is
dispensed.

Water tank empty, coffee beans
empty, coffee outlet blocked.

Refill water tank, refill bean hopper, clean coffee
outlet.

Milk is not
frothing
correctly.

Milk container not clean, milk too
warm, milk frother nozzle
blocked.

Clean milk container and nozzle thoroughly, use
cold milk, ensure proper assembly.

Machine
displays a
warning light.

Indicates need for water refill,
bean refill, drip tray empty, or
descaling.

Refer to the machine's display for specific alert
and follow instructions.

Coffee is too
weak or too
strong.

Incorrect grind setting, incorrect
intensity setting.

Adjust grind setting (finer for stronger, coarser for
weaker), adjust coffee intensity on the control
panel.

If problems persist, please contact KRUPS customer support.

8. SPECIFICATIONS

Brand: KRUPS

Model Name: ESPRESSERIA AUTOMATICA SENSATION MILK

Model Number: EA912HMX

Capacity: 300 ml (Milk Container)

Color: Black

Dimensions (D x W x H): 38 cm x 29 cm x 52 cm

Coffee Maker Type: Espresso Machine

Operation Mode: Fully Automatic

Coffee Input Type: Coffee Beans

Dishwasher Safe Parts: Yes (Milk Container)

Country of Origin: France

UPC: 010942229384



Image: The KRUPS Sensation Milk espresso machine with its key dimensions (depth, width, height) clearly indicated in
centimeters.

9. WARRANTY AND SUPPORT

Your KRUPS Sensation Milk EA912HMX espresso machine comes with a manufacturer's warranty. Please
refer to the warranty card included in your product packaging for specific terms and conditions. For
technical assistance, spare parts, or repair services, please visit the official KRUPS website or contact their
customer support line. Keep your proof of purchase for warranty claims.
Online Support: www.krups.com

https://www.krups.com
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