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1. INTRODUCTION

Thank you for choosing the ICEVOKE 3-in-1 Self-Cleaning Water Dispenser with Ice Maker. This appliance
provides convenient access to hot, cold, and room-temperature water, along with a built-in ice maker. To
ensure safe and optimal performance, please read this manual thoroughly before operation and retain it for
future reference.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury.

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

To protect against electric shock, do not immerse cord, plugs, or the appliance in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use, before putting on or taking off parts, and before cleaning.

Do not use outdoors.

Do not use the appliance for other than intended use.

Child Safety Lock: The hot water dispenser features a child safety lock. Always engage this lock
when not actively dispensing hot water to prevent accidental burns.

Food-Grade Materials: All materials in contact with water are food-grade, ensuring a clean and safe
drinking experience.
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Image: Safety Assurance. This image illustrates the safety certifications and features of the ICEVOKE water dispenser,
including ETL certification, use of food-grade 304 stainless steel, and a child safety lock. It also advises to rest the unit for

24 hours before use.

3. PRODUCT OVERVIEW

Key Features

3-in-1 Functionality: Provides hot, cold, and room-temperature water, along with a built-in ice maker.

Self-Cleaning: Features UV-infused cleaning technology to reduce contaminants and improve water
taste.

Bottom Loading: Eliminates heavy lifting of water bottles, making replacement easy and convenient.

Fast Ice Making: Produces 9 bullet-shaped ice cubes in 7-15 minutes, with a daily capacity of 22 lbs.

Child Safety Lock: Ensures safe dispensing of hot water.

Nightlight: Illuminates the dispensing area for visibility in low-light conditions.

ECO Mode: Energy-saving feature that stops heating water at night.

Water Shortage Indicator: Alerts you when the water bottle needs replacement to protect the pump.

Certified Quality: ETL, FCC, and UL certified, with food-grade materials for water contact.



Image: Smart Integrated Design.  This image highlights the integrated design of the ICEVOKE 3-in-1 machine, combining
a water cooler dispenser and an ice maker, offering hot, cold, room temperature water, and ice cubes.

Product Dimensions



Image: Product Dimensions. This diagram provides the overall dimensions of the ICEVOKE water dispenser (12.2in W x
16.54in D x 40.75in H) and indicates its compatibility with standard 3-5 gallon water bottles. It also shows the ETL

certification logo.

4. SETUP

Initial Setup Steps

1. Unpacking: Carefully remove the dispenser from its packaging. Retain packaging for future transport
or storage.

2. Placement: Place the dispenser on a flat, stable surface in a cool, dry area away from direct sunlight
and heat sources. Ensure adequate ventilation around the unit.

3. Resting Period: After unpacking, allow the dispenser to stand upright for at least 24 hours before
plugging it in. This allows the compressor fluids to settle.

4. Water Bottle Installation (Bottom Loading):

Open the lower cabinet door.

Remove the cap from a new 3 or 5-gallon water bottle.

Insert the probe into the water bottle opening.

Slide the water bottle into the cabinet and close the door.



5. Power Connection: Plug the dispenser into a grounded electrical outlet.

Image: Bottom Loading. This image illustrates the convenient bottom-loading design of the ICEVOKE water dispenser,
showing how a 5-gallon water bottle is easily placed into the lower compartment, eliminating the need for heavy lifting.

5. OPERATING INSTRUCTIONS

Control Panel



Image: Easy-to-Use Control Panel. This image displays the intuitive control panel of the ICEVOKE water dispenser,
featuring touch screen operation, ECO mode for energy saving, and a child safety lock for hot water.

Dispensing Water

Ensure the water bottle is correctly installed and the unit is plugged in.

Cold Water: Place your cup under the cold water spigot. Press the 'Cold Water' button. Release the
button when your cup is full.

Room Temperature Water: Place your cup under the room temperature water spigot. Press the
'Fresh Water' button. Release the button when your cup is full.

Hot Water (with Child Safety Lock): Place your cup under the hot water spigot. Simultaneously
press and hold the 'Child Lock' button and then press the 'Hot Water' button. Release both buttons
when your cup is full. Always ensure the child lock is engaged after use.

Ice Making Function

The built-in ice maker will automatically produce ice cubes.

The ice maker can produce 9 bullet-shaped ice cubes in approximately 7-15 minutes per cycle.

The daily ice production capacity is up to 22 lbs.

The machine will automatically stop making ice when the ice basket is full.



To access ice, open the ice compartment door.

Image: Fast and Efficient Ice Making. This image details the ice production capabilities: 22 lbs daily capacity, bullet-
shaped ice cubes, 7 minutes for fast ice making, and 9 pieces of ice per cycle.

ECO Mode and Nightlight

ECO Mode: Activate the ECO mode for energy saving. In this mode, the machine will stop heating
water at night to reduce unnecessary power consumption.

Nightlight: The integrated nightlight illuminates the operating area and water outlet, making it easier
to dispense water in dark environments and preventing spills.



Image: Nightlight Feature. This image demonstrates the nightlight function of the ICEVOKE water dispenser, which
illuminates the dispensing area for convenience and safety in low-light conditions.

6. MAINTENANCE

Self-Cleaning Function (UV-Infused)

The dispenser features a UV-infused self-cleaning system to maintain water quality.

Refer to the control panel for the self-cleaning indicator or button.

Activate the self-cleaning cycle periodically as recommended by the indicator or at least once a
month.

This technology helps reduce harmful contaminants in the water and tanks, improving taste and
minimizing manual maintenance.



Image: UV-Infused Cleaning. This diagram illustrates the UV technology integrated into the water dispenser, which works
to reduce harmful contaminants in the water and tanks, thereby improving water taste and reducing maintenance needs.

Water Bottle Replacement

The 'Water Shortage' indicator light will illuminate when the water bottle is empty. Replace the bottle
promptly to ensure continuous operation and extend the service life of the water pump.

General Cleaning

Exterior: Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or
solvents.

Drip Tray: Regularly empty and clean the drip tray to prevent overflow and maintain hygiene.

7. TROUBLESHOOTING

Before contacting customer service, please refer to the following table for common issues and solutions.

Problem Possible Cause Solution



No water
dispenses.

Water bottle is empty or
not properly installed.
Power cord is
unplugged.

Replace water bottle. Ensure probe is fully inserted. Check
power connection.

Water is
not
hot/cold
enough.

Heating/cooling switches
are off. Unit recently
plugged in. ECO mode
active.

Ensure heating/cooling functions are enabled on the control
panel. Allow 15-30 minutes for water to reach desired
temperature. Disable ECO mode if immediate hot water is
needed.

Ice maker
not
producing
ice.

Water shortage. Ice
basket is full. Ice maker
function is off.

Replace water bottle. Empty ice basket. Ensure ice making
function is activated on the control panel.

Water has
an
unusual
taste.

New unit odor.
Contaminants in water
bottle. Unit needs
cleaning.

Run several cycles of water through the dispenser. Replace
water bottle. Perform a self-cleaning cycle.

Unit is
noisy.

Normal compressor
operation. Unit not level.

Some noise during cooling/heating/ice making is normal.
Ensure the unit is on a level surface.

Problem Possible Cause Solution

8. PRODUCT SPECIFICATIONS

Specification Detail

Brand ICEVOKE

Model Number LYCZ628B-0901

Colour Black

Material Acrylonitrile Butadiene Styrene (ABS), Stainless Steel

Product Dimensions (D x W
x H)

42D x 31W x 104H Centimetres (16.54D x 12.2W x 40.75H inches)

Ice Production Capacity 22 lbs per day

Ice Making Cycle 9 cubes in 7-15 minutes

Water Temperature Settings Hot, Cold, Room Temperature

Certifications ETL, FCC, UL

9. WARRANTY AND SUPPORT



This ICEVOKE product is covered by a manufacturer's warranty. For specific warranty details, terms, and
conditions, please refer to the warranty card included with your purchase or contact ICEVOKE customer
support.
If you encounter any issues not covered in the troubleshooting section or require further assistance, please
contact our customer support team. Please have your model number (LYCZ628B-0901) and purchase
information ready when contacting support.
Manufacturer Contact Information: Lecangs Fulfillment Inc. - 10 Newkirk Court, Brampton, ON L6Z 0J9,
Canada


	ICEVOKE LYCZ628B-0901
	ICEVOKE 3-in-1 Self-Cleaning Water Dispenser with Ice Maker User Manual
	1. Introduction
	2. Important Safety Instructions
	3. Product Overview
	Key Features
	Product Dimensions

	4. Setup
	Initial Setup Steps

	5. Operating Instructions
	Control Panel
	Dispensing Water
	Ice Making Function
	ECO Mode and Nightlight

	6. Maintenance
	Self-Cleaning Function (UV-Infused)
	Water Bottle Replacement
	General Cleaning

	7. Troubleshooting
	8. Product Specifications
	9. Warranty and Support


