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ICEVOKE BYCZ623-0901 2-in-1 Bottom Loading Water
Dispenser with Ice Maker User Manual

Model: BYCZ623-0901

1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using this appliance. Retain this manual for future reference.

Electrical Safety: Ensure the appliance is connected to a properly grounded outlet. Do not use extension
cords. Unplug the dispenser before cleaning or maintenance.

Water Safety: Use only potable water. Do not operate the dispenser without a water bottle installed.

Child Safety: This appliance is not intended for use by children without supervision. The hot water function is
not available on this model, but always supervise children around any electrical appliance.

Placement: Place the dispenser on a flat, stable surface. Keep it away from direct sunlight and heat sources.
Ensure adequate ventilation around the unit.

Damage: Do not operate the appliance if the power cord or plug is damaged. If the appliance malfunctions or
is damaged, contact customer support.

Cleaning: Do not immerse the appliance in water. Clean only with a damp cloth as instructed in the
maintenance section.

This ICEVOKE 2-in-1 Water Cooler Dispenser with built-in ice maker has ETL, FCC, and UL Certifications. All
materials in contact with water are food grade, ensuring a clean and safe experience.

2. PRODUCT OVERVIEW

The ICEVOKE BYCZ623-0901 is a versatile 2-in-1 bottom-loading water dispenser with an integrated bullet ice
maker. It provides cold and room-temperature water, along with freshly made ice cubes, designed for convenience
and efficiency in various indoor settings.

Key Features:

Bottom Loading Design: Eliminates heavy lifting of water bottles, simplifying replacement.

Dual Temperature Output: Delivers crisp cold water and room-temperature water. Note: This model does not
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provide hot water.

Built-in Ice Maker: Produces 9 bullet ice cubes in 6-8 minutes, with a daily capacity of up to 18 lbs. It includes
an internal storage container for up to 0.7 lbs of ice.

Removable Drip Tray: Easy to clean and maintain, preventing water stains and extending equipment life.

Auto Shut-Off System: Automatically stops ice production when the ice bin is full or when there is insufficient
water. The ice maker recycles water from melted ice.

Certifications: ETL, FCC, and UL certified, with food-grade materials for water contact.

Product Dimensions:
The dispenser measures 14.5 inches (D) x 12.2 inches (W) x 40.8 inches (H) and is designed to fit standard 3 or 5-
gallon water bottles.

Image 1: Product dimensions and ETL certification. The dispenser is 14.5 inches deep, 12.2 inches wide, and 40.8 inches high, suitable for 3-5 gallon
bottles.



Image 2: Visual representation of the dispenser's functions: cold water (14°F), ice making, and room temperature water. Note: No hot water function.



Image 3: Details on ice making: 7 minutes for fast ice, 9 pieces per cycle, 0.7 lbs ice capacity, and 18 lbs daily production.

3. SETUP AND INSTALLATION

1. Unpacking: Carefully remove the dispenser from its packaging. Inspect for any damage.

2. Placement: Choose a location with a flat, stable surface, away from direct sunlight and heat. Ensure there is
at least 4 inches of clearance from walls for proper ventilation.

3. Power Connection: Plug the dispenser into a grounded electrical outlet.

4. Water Bottle Installation (Bottom Load):

Open the bottom cabinet door.

Remove the cap from a new 3 or 5-gallon water bottle.

Insert the water probe into the bottle opening.

Slide the water bottle into the cabinet.

Close the cabinet door completely. The machine will not pump water unless the door is fully closed.

5. Initial Priming: Before dispensing water or making ice for the first time, allow the unit to sit for at least 30



minutes after plugging in to allow the compressor fluids to settle. Then, dispense water from both the cold and
room temperature spouts until water flows steadily to ensure the system is primed.

Image 4: Illustration of the bottom-loading mechanism for easy water bottle replacement. The water bottle is placed inside the lower cabinet.

4. OPERATING INSTRUCTIONS

The control panel features indicator lights and buttons for various functions.



Image 5: Close-up of the control panel showing indicator lights and control buttons for power, ice, cold water, and add water.



Image 6: The LCD display provides visual feedback on the dispenser's status and functions.

4.1 Dispensing Water:

Cold Water: Press the "COLD WATER" button or activate the water cooling function. Place your cup under
the cold water spout and press the dispense lever.

Room Temperature Water: To dispense room temperature water, ensure the water cooling function is not
active. Place your cup under the room temperature water spout and press the dispense lever.

Image 7: A glass being filled with cold water from the dispenser.

4.2 Making Ice:

Ensure the water bottle is properly installed and the unit is powered on.

Press the "MAKE ICE" button on the control panel to activate the ice-making function.

The dispenser will begin producing bullet ice cubes. Each cycle produces 9 cubes in approximately 6-8
minutes.

The "ICE FILL" indicator light will illuminate when the ice bin is full, and the unit will automatically stop making
ice.



The "ADD WATER" indicator will light up if the water level is too low for ice production, and the unit will pause
until more water is available.

Image 8: A glass being filled with ice cubes from the dispenser.

Your browser does not support the video tag.
Video 1: Demonstrates the ice-making and water dispensing functions of the ICEVOKE water cooler, model BYCZ623.

5. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene of your water dispenser.

1. External Cleaning: Wipe the exterior of the dispenser with a soft, damp cloth. Do not use abrasive cleaners
or solvents.

2. Drip Tray Cleaning: The drip tray is removable for easy cleaning.

Gently pull out the drip tray from the front of the dispenser.

Empty any accumulated water and wash the tray with mild soap and water.

Rinse thoroughly and dry before reinserting.

3. Internal Cleaning (Descaling): Periodically descale the internal water tanks to prevent mineral buildup.

Unplug the dispenser and remove the water bottle.

Drain all water from the cold and room temperature tanks using the drain plugs located at the back of the
unit.

Prepare a descaling solution (e.g., a mixture of white vinegar and water, or a commercial descaling
agent).

Pour the solution into the water reservoir.

Allow it to sit for 30 minutes to an hour.

Drain the solution completely.

Rinse the tanks thoroughly by filling and draining with clean water several times.



Image 9: The removable drip tray for easy cleaning and maintenance.

6. TROUBLESHOOTING

If you encounter issues with your ICEVOKE water dispenser, refer to the following common problems and solutions:

Problem Possible Cause Solution

No water
dispensed

Water bottle empty or not properly
installed.

Bottom cabinet door not fully closed.

Unit not plugged in or power switch
off.

Replace water bottle or ensure proper installation.

Close the cabinet door completely.

Check power connection and switch.

No ice production

Ice maker function not activated.

Water level too low ("ADD WATER"
indicator on).

Ice bin full ("ICE FILL" indicator on).

Ambient temperature too high.

Press the "MAKE ICE" button.

Replace water bottle.

Empty the ice bin.

Ensure proper ventilation and suitable room
temperature.

Water not cold
enough

Cold water function not activated.

Insufficient time for cooling.

Poor ventilation.

Ensure "COLD WATER" function is on.

Allow 1-2 hours for water to cool after initial setup or
bottle change.

Check for adequate clearance around the unit.

If the problem persists after trying these solutions, please contact ICEVOKE customer support.

7. SPECIFICATIONS

Feature Detail

Model Number BYCZ623-0901

Brand ICEVOKE

Product Dimensions 14.5"D x 12.2"W x 40.8"H

Item Weight 37.5 pounds



Color Black

Material Acrylonitrile Butadiene Styrene (ABS), Stainless Steel

Capacity 3 or 5 Gallon Bottles

Water Temperatures Cold, Room Temperature (No Hot Water)

Ice Production Rate 9 bullet ice cubes in 6-8 minutes

Daily Ice Capacity Up to 18 lbs / 24H

Ice Storage Capacity 0.7 lbs

Wattage 100 watts

Installation Type Freestanding

Access Location Bottom

Certifications ETL, FCC, UL

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please refer to the contact details provided with
your product packaging or visit the official ICEVOKE website. Keep your purchase receipt as proof of purchase for
warranty claims.

© 2026 ICEVOKE. All rights reserved.
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