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1. IMPORTANT SAFETY INFORMATION

Please read these instructions carefully before using your appliance and retain them for future reference.
Always follow basic safety precautions to reduce the risk of fire, electric shock, and personal injury.

This appliance is intended for household use only.

Do not allow children to play with the appliance.

Ensure the appliance is properly earthed.

Do not install the appliance behind a lockable door, a sliding door, or a door with a hinge on the opposite
side to that of the tumble dryer, in such a way that a full opening of the tumble dryer door is restricted.

Never operate the appliance with a damaged power cord or plug.

Do not dry unwashed items in the tumble dryer.

Items that have been soiled with substances such as cooking oil, acetone, alcohol, petrol, kerosene, spot
removers, turpentine, waxes, and wax removers should be washed in hot water with an extra amount of
detergent before being dried in the tumble dryer.

2. SETUP AND INSTALLATION

Proper installation is crucial for the safe and efficient operation of your Beko BMTR38W dryer.

2.1 Unpacking

Carefully remove all packaging materials. Inspect the dryer for any damage incurred during transit. Report any
damage to your retailer immediately.

2.2 Placement
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The Beko BMTR38W is a freestanding appliance. It should be placed on a firm, level floor. Ensure there is
adequate ventilation around the dryer. This model cannot be recessed under a countertop.

Image: The Beko BMTR38W dryer positioned in a laundry room, demonstrating typical installation space requirements.

2.3 Electrical Connection

Connect the dryer to a grounded power outlet. Ensure the voltage and frequency match the specifications on
the rating label of the appliance.

2.4 Leveling

Adjust the feet at the bottom of the dryer to ensure it is perfectly level. This prevents excessive vibration and
noise during operation.

3. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel and drying programs for optimal performance.

3.1 Control Panel Overview



Image: Detailed view of the Beko BMTR38W dryer's control panel, showing the program selection dial, digital display, and
touch buttons.

The control panel features a program selection dial, a digital display, and touch buttons for various functions.
Key indicators include:

Program Dial: Used to select the desired drying program.

Digital Display: Shows remaining time, program status, and error codes.

Low Temp. (Bassa Temp.): Option for drying delicate items at a lower temperature.

Time / Cancel Alarm (Tempo / Annulla Allarme): Adjusts timed programs or cancels an alarm.

Drying (Asciugatura): Indicates the drying phase.

Finish In (Termina Entro): Allows setting a delayed start time.

3.2 Loading Laundry

Open the dryer door and load items loosely into the drum. Do not overload the dryer; the maximum capacity is
8 kg. Overloading can reduce drying efficiency and cause excessive wear on garments.



Image: The Beko BMTR38W dryer with its porthole door open, revealing the stainless steel AquaWave drum designed for
gentle drying.

3.3 Selecting a Drying Program

Turn the program selection dial to choose one of the available programs:

Xpress Super Express: For quick drying of small loads.

Hygienic Drying: For items requiring thorough sanitization.

Shirts: Optimized for shirt drying to minimize wrinkles.

Jeans: Specific program for denim fabrics.

Duvet: For drying large, bulky items like duvets.

Sheets: Program for bed linens.

Delicates: Gentle drying for sensitive fabrics.

Timed Programs: Allows manual setting of drying duration.

Cotton: Standard program for cotton items.

Eco Cotton: Energy-efficient program for cotton.

Synthetics: For synthetic and mixed fabrics.



Mix: For mixed loads of different fabric types.

Towels: Program for towels.

Sport: For sportswear.

Refresh: A short cycle to air and refresh clothes without heat.

3.4 Starting a Cycle

After selecting a program and any desired options (e.g., Low Temp.), press the Start/Pause button to begin the
drying cycle.

3.5 EcoGentle Technology

The EcoGentle technology uses a condensing drying system combined with an air conditioning system to
gently treat garments, helping to preserve colors and improve energy efficiency.

3.6 AquaWave Basket

The AquaWave system features a curved glass porthole and unique wave-producing blades inside the
stainless steel basket. This design provides a gentler tumbling action, improving drying performance while
protecting your clothes.

3.7 End of Cycle

The dryer will signal the end of the cycle. Remove items promptly to minimize wrinkling.

4. MAINTENANCE

Regular maintenance ensures the longevity and efficiency of your dryer.

4.1 Cleaning the Lint Filter

Clean the lint filter after every drying cycle. Pull the filter out, remove accumulated lint, and rinse under running
water if necessary. Ensure it is completely dry before reinserting.

4.2 Emptying the Water Tank

As a heat pump dryer, the BMTR38W collects condensed water in a tank. Empty the water tank after each
cycle. The tank is typically located at the top left of the control panel or at the bottom of the appliance.

4.3 Cleaning the Condenser

The condenser should be cleaned periodically, typically every few months, or when indicated by the appliance.
Refer to the specific instructions in your full manual for accessing and cleaning the condenser unit, usually
located behind a lower panel.



Image: Close-up of the lower front panel of the Beko BMTR38W dryer, indicating the location of the condenser filter access.

4.4 Exterior Cleaning

Wipe the exterior of the dryer with a soft, damp cloth. Do not use abrasive cleaners or solvents.

5. TROUBLESHOOTING

Before contacting service, try the following solutions for common issues:

Problem Possible Cause Solution

Dryer does not
start

No power supply; Door not closed
properly; Program not selected.

Check power plug and fuse; Ensure door is
firmly closed; Select a program and press
Start.

Clothes are
not drying
properly

Lint filter clogged; Water tank full;
Overloaded dryer; Incorrect program
selected.

Clean lint filter; Empty water tank; Reduce load
size; Select appropriate program.

Excessive
noise or
vibration

Dryer not level; Foreign objects in drum.
Adjust leveling feet; Check drum for loose
items.

Water leaking
Water tank full or improperly seated;
Condenser clogged.

Empty and re-seat water tank; Clean
condenser.

6. SPECIFICATIONS

Key technical specifications for the Beko BMTR38W 8 kg Heat Pump Dryer:

Brand: Beko

Model: BMTR38W

Appliance Placement: Freestanding



Charge Type: Front Loading

Drying System: Heat Pump

Basket Capacity: 8 kg

Basket Volume: 92.5 L

Basket Material: Stainless Steel (AquaWave)

Tub Material: Polypropylene

Product Color: White

Door Color: White

Control Type: Knob, Touch

Built-in Display: Yes

Item Weight: 40.5 Kilograms

Energy Efficiency Class: D (based on A-G scale)

Image: Energy efficiency label for the Beko BMTR38W dryer, indicating its Class D rating on the A-G scale.

7. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your appliance or visit the official
Beko website. For technical support or service inquiries, please contact Beko customer service directly.
Contact details can typically be found on the manufacturer's website or in your purchase documentation.
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