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Lenovo ThinkVision T24-40 23.8-inch Monitor

Instruction Manual
Model: T24-40

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
Lenovo ThinkVision T24-40 23.8-inch Monitor. Please read this manual thoroughly before using your monitor
to ensure proper functionality and to prevent damage.

Key Features:

23.8" viewable screen size for enhanced clarity.

WLED backlight technology for uniform illumination.

4 ms response time for smooth transitions.

Designed to meet Eye Comfort standards with a 5-Star Eye Comfort Rating.
16:9 widescreen aspect ratio.

250 Nit brightness levels for clear visuals.

Anti-glare matte screen finish.

1920 x 1080 maximum resolution.

2. WHAT's IN THE Box

Verify that all items are present in the packaging:

ThinkVision T24-40 Widescreen LED Monitor
DP Cable
USB-A to USB-B Cable

3. SETUP

3.1.

Monitor Assembly
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To assemble the monitor stand:

1. Carefully remove the monitor and stand components from the packaging.

2. Attach the stand neck to the back of the monitor. Align the tabs and push firmly until it clicks into place.
Secure it with the captive thumb screw.

3. Attach the base to the stand neck. Align the base with the bottom of the neck and secure it with the
captive thumb screw.

Figure 1: Rear view of the monitor with the stand attachment area.



Figure 2: Side view illustrating the monitor with its stand assembled.

3.2. Connecting the Monitor
Connect the monitor to your computer using the provided cables:

» Power Connection: Connect the power cable to the monitor's power input port and then to a power
outlet.

« Video Connection: Connect the DisplayPort (DP) cable from your computer's DP output to the
monitor's DP input. Alternatively, use an HDMI cable if your computer supports it.

¢ USB Connection: Connect the USB-A to USB-B cable from your computer to the monitor to enable the
monitor's USB hub functionality.
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Figure 3: Rear view of the monitor showing various input ports and connected cables.



Figure 4: Close-up of the monitor's side ports, including HDMI and VGA.

4. OPERATING INSTRUCTIONS

4.1. Power On/Off

Press the power button located on the bottom right bezel of the monitor to turn it on or off. The power indicator
light will illuminate when the monitor is on.

4.2. On-Screen Display (OSD) Controls

The monitor features several buttons on the bottom bezel to access and navigate the On-Screen Display
(OSD) menu. These controls allow you to adjust various display settings.
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Figure 5: Control buttons located on the lower right side of the monitor bezel.

4.3. Adjusting Display Settings
Use the OSD buttons to navigate through the menu options. Common adjustments include:

o Brightness/Contrast: Adjust the overall luminance and contrast levels of the display.
o Input Source: Select between available input sources (e.g., HDMI, DisplayPort, VGA).
o Color Settings: Customize color temperature, gamma, and other color-related parameters.

« Display Mode: Choose from preset display modes optimized for different content types (e.g., Standard,
Movie, Game).

4.4. Physical Adjustments
The monitor stand allows for ergonomic adjustments:

¢ Height Adjustment: Gently push or pull the monitor up or down to achieve the desired viewing height.
o Tilt Adjustment: Tilt the screen forward or backward to optimize your viewing angle.

« Swivel Adjustment: Rotate the monitor left or right on its base.

5. MAINTENANCE

To ensure the longevity and optimal performance of your ThinkVision T24-40 monitor, follow these
maintenance guidelines:

« Cleaning the Screen: Use a soft, lint-free cloth lightly dampened with water or a non-ammonia, non-
alcohol-based screen cleaner. Do not spray liquid directly onto the screen.

« Cleaning the Casing: Use a soft, dry cloth to wipe the monitor casing. Avoid abrasive cleaners.
« Ventilation: Ensure the ventilation openings on the monitor are not blocked to prevent overheating.

« Storage: When not in use for extended periods, store the monitor in a cool, dry place, ideally in its
original packaging.

6. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:



Problem Possible Solution

No image on Ensure power cable is securely connected. Verify video cable is connected to both
screen monitor and computer. Select correct input source via OSD.

Image is dim

) Adjust brightness and contrast settings using the OSD menu.
or too bright

Colors appear

) Adjust color settings in the OSD menu. Ensure graphics drivers are up to date.
incorrect

) ) Check video cable connections. Ensure refresh rate is set correctly in your computer's
Monitor flickers )
display settings.
If using monitor speakers, ensure volume is not muted and is turned up. Check audio
output settings on your computer.

No sound

7. SPECIFICATIONS

Feature Detail

Standing screen display size 23.8 Inches

Screen Resolution 1920x1080

Max Screen Resolution 1920 x 1080 Pixels
Brand Lenovo

Series ThinkVision

[tem model number T24-40

ltem Weight 6.61 pounds
Product Dimensions 1.8 x21.3 x 12.4 inches
Color Eclipse Black, Black
Aspect Ratio 16:9

Screen Surface Description Matte

8. WARRANTY AND SUPPORT

For warranty information, technical support, or to download the latest drivers and user manuals, please visit
the official Lenovo support website. Keep your purchase receipt for warranty claims.
Lenovo Support Website: pcsupport.lenovo.com

© 2025 Lenovo. All rights reserved. ThinkVision is a trademark of Lenovo.


https://pcsupport.lenovo.com/




	Lenovo T24-40
	Lenovo ThinkVision T24-40 23.8-inch Monitor Instruction Manual
	1. Introduction
	Key Features:

	2. What's in the Box
	3. Setup
	3.1. Monitor Assembly
	3.2. Connecting the Monitor

	4. Operating Instructions
	4.1. Power On/Off
	4.2. On-Screen Display (OSD) Controls
	4.3. Adjusting Display Settings
	4.4. Physical Adjustments

	5. Maintenance
	6. Troubleshooting
	7. Specifications
	8. Warranty and Support


