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1. ProbucT OVERVIEW

The Baseus EnerFill FA11 is a versatile 6-in-1 67W charging station designed to power multiple devices
simultaneously. It features a compact and portable design, making it suitable for both home and travel use.
This charging station provides comprehensive protection for your connected devices, ensuring safe and
efficient power delivery.

Key features include:

« All-in-one charging station with 6 different connection options.
o 67W super-fast charging capability for rapid power delivery.
o Compact and portable design, ideal for various environments.

o Integrated safety features for device protection.
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Image 1.1: The Baseus EnerFill FA11 charging station, showcasing its compact cube design with multiple ports and an
attached power cable with a European plug.

2. SETUP INSTRUCTIONS

1. Unpack the Device: Carefully remove the Baseus EnerFill FA11 charging station from its packaging.

2. Connect to Power: Plug the charging station's main power cable into a standard 230V AC wall outlet.
Ensure the connection is secure.

3. Power On: Locate the power switch on the back of the unit (if present) and switch it to the 'ON' position.

4. Optional Mounting: If desired, use the included mounting bracket to secure the charging station to a
surface. Attach the bracket to the desired location using screws, then slide the charging station onto the
bracket.
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Image 2.1: The Baseus EnerFill FA11 charging station shown with its optional mounting bracket, illustrating how it can be
secured to a surface.

3. OPERATING INSTRUCTIONS

The Baseus EnerFill FA11 offers multiple ports for charging various devices:

o AC Outlets: Three standard AC outlets are available for powering larger electronics such as laptops,
monitors, or other appliances.

o USB-C Ports: Two USB-C ports provide up to 67W fast charging for compatible devices like laptops,
tablets, and smartphones. Use appropriate USB-C to USB-C cables for optimal performance.

o USB-A Port: One USB-A port is available for charging devices that use standard USB-A cables.
To charge a device:

1. Ensure the charging station is powered on and connected to a wall outlet.

2. Connect your device's charging cable to the appropriate port (AC, USB-C, or USB-A) on the EnerFill
FA11.

3. Connect the other end of the cable to your device.

4. The device should begin charging automatically.



Image 3.1: The Baseus EnerFill FA11 charging station in an office setting, actively charging a laptop, smartphone, and
wireless earbuds, demonstrating its multi-device capability.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your charging station:

« Cleaning: Disconnect the charging station from the power outlet before cleaning. Use a soft, dry cloth to
wipe the exterior. Do not use liquid cleaners or abrasive materials.

o Storage: When not in use, store the charging station in a cool, dry place away from direct sunlight and
extreme temperatures.

o Avoid Moisture: Keep the device away from water and high humidity to prevent damage.

« Cable Management: Avoid bending or kinking the power cable excessively to prevent internal damage.

5. TROUBLESHOOTING

If you encounter issues with your Baseus EnerFill FA11, refer to the following common problems and
solutions:



+ No Power Indicator:
Possible Cause: The charging station is not properly connected to the power outlet or the outlet is not
active.
Solution: Ensure the power cable is securely plugged into a working wall outlet. Check if the power
switch on the unit is in the 'ON' position. Test the wall outlet with another device.

o Device Not Charging:
Possible Cause: The device's cable is faulty, or the device is not compatible with the port.
Solution: Try a different charging cable. Ensure your device is compatible with the specific port (e.g.,
USB-C for fast charging). Check if the device itself is functioning correctly.

o Slow Charging:
Possible Cause: The device does not support fast charging, or the cable used is not rated for high power
delivery.
Solution: Verify that your device supports 67W fast charging. Use high-quality cables designed for fast
charging.

o Overheating:
Possible Cause: Excessive load or poor ventilation.
Solution: Disconnect some devices to reduce the load. Ensure the charging station is placed in a well-
ventilated area and not covered. If overheating persists, discontinue use and contact support.

6. SPECIFICATIONS

Feature Specification

Brand Baseus

Model Number E00082100123-00

Input Voltage 230 Volts

Material Plastic

Total Number of Ports 6 (3 AC outlets, 2 USB-C, 1 USB-A)
Manufacturer Baseus EU

ASIN BOFPORJQRN

International Article Code 06932172687526

7. WARRANTY INFORMATION

Warranty terms and conditions for the Baseus EnerFill FA11 charging station are typically provided at the point
of purchase or can be found on the official Baseus website. Please retain your proof of purchase for warranty
claims. Information regarding spare parts availability and software update guarantees is not available in the
product specifications.

8. SUPPORT

For technical assistance, troubleshooting, or any other inquiries regarding your Baseus EnerFill FA11 charging
station, please contact Baseus customer support:



« Global Phone Support: +1 800 220 8056

o Global Email Support: care@baseus.com
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Image 8.1: The back of the Baseus EnerFill FA11 product box, displaying global contact information for customer support.
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