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Giantex Portable Twin Tub Washing Machine
Model: GX11059US-GR-PF

Image: Front view of the Giantex Portable Twin Tub Washing Machine in Grey and White.

1. INTRODUCTION
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This manual provides essential information for the safe and efficient operation of your Giantex Portable Twin Tub
Washing Machine. Designed for convenience in small living spaces, this appliance features a dual-tub system for
both washing and spin-drying, offering a practical laundry solution for apartments, dorms, RVs, and similar
environments.

Image: The portable washing machine shown in different compact settings like an apartment, home, RV, and dorm room,
highlighting its space-saving design.

2. SAFETY INSTRUCTIONS

Always unplug the machine from the power outlet when not in use, before cleaning, or before performing
any maintenance.

Do not operate the machine with wet hands or in excessively wet environments to prevent electrical shock.

Ensure the machine is placed on a stable, level surface to prevent tipping or excessive vibration during
operation.

Keep children and pets away from the machine during operation.

The motor and drain pump are equipped with overheating protection. If they overheat, restart them after 30-
60 minutes of cooling.

The drain hose should not be submerged in water to prevent drain issues or siphoning.



Do not wash items that are waterproof or water-resistant, as this may cause an unbalanced load and
excessive vibration.

3. PRODUCT OVERVIEW

Your portable washing machine features a twin-tub design, separating washing and spin-drying functions for
optimal performance. The control panel offers intuitive knobs for managing wash time, wash mode, and spin time.

Image: Close-up view of the control panel, showing the Wash Timer, Wash Selector (Gentle/Normal/Drain), and Spin
Timer knobs, along with water inlets.

Key Components:

Wash Tub: For washing clothes (12 lbs capacity).

Spin Tub: For spin-drying clothes (8 lbs capacity).

Control Panel: Features knobs for Wash Timer, Wash Selector, and Spin Timer.

Water Inlets: Two inlets for adding water to the wash tub.

Drain Hose: For expelling dirty water.

Detachable Lint Filter: Located inside the wash tub to collect lint.

Safety Cover: Prevents items from spinning out during the spin cycle.



Image: Detailed views of the machine's features, including a convenient handle, detachable lint filter, cable holder for neat
management, and stable feet.

4. SETUP

1. Placement: Position the washing machine on a firm, level surface. Ensure it is in an area where water can
be easily drained, such as a bathtub, shower, or near a floor drain.

2. Water Connection: Connect the provided inlet hose to a faucet. Alternatively, you can manually fill the
wash tub using a bucket.

3. Drain Hose Positioning: Ensure the drain hose is positioned lower than the machine's base for gravity
drainage. It should lead directly into a drain or a large bucket.

4. Power Connection: Plug the power cord into a standard 110-120V, 60Hz electrical outlet.



Image: The portable washing machine demonstrating its easy drainage system with a 48-inch inlet hose and a 39.5-inch
outlet hose, along with a built-in drain pump.

5. OPERATING INSTRUCTIONS

5.1. Washing Cycle

1. Add clothes to the wash tub. Do not exceed the 12 lbs capacity.

2. Add water to the wash tub via the water inlet or manually with a bucket. Fill to the desired level based on
load size.

3. Add a small amount of laundry detergent.

4. Set the Wash Selector knob to 'NORMAL' for regular loads or 'GENTLE' for delicate items.

5. Turn the Wash Timer knob to the desired wash time (up to 15 minutes). The machine will start washing.

6. Close the wash tub lid during operation.



Image: The twin tubs illustrating their respective capacities: 12 lbs for washing and 8 lbs for spin-drying, suitable for
various clothing types.

5.2. Rinsing Cycle

1. Once the wash cycle is complete, turn the Wash Selector knob to 'DRAIN' to empty the dirty water from the
wash tub.

2. Refill the wash tub with clean water.

3. Set the Wash Timer for 3-4 minutes to rinse the clothes.

4. After rinsing, turn the Wash Selector knob to 'DRAIN' again to empty the rinse water.

5.3. Spin Drying Cycle

1. Transfer the wet clothes from the wash tub to the spin tub. Ensure the clothes are evenly distributed to
prevent imbalance (max 8 lbs).

2. Place the white spin cap firmly on top of the clothes in the spin tub to prevent small items from spinning out.

3. Close the spin tub lid.

4. Turn the Spin Timer knob to the desired time (up to 5 minutes). The spin dryer will start.

5. Ensure the Wash Selector is set to 'DRAIN' during the spin cycle to allow water to exit.

6. After the spin cycle, clothes will be approximately 70-80% dry and can be air-dried or hung to finish.



6. MAINTENANCE

6.1. Cleaning the Lint Filter

Regularly remove the detachable lint filter from the wash tub.

Clean any accumulated lint or debris from the filter under running water.

Reinsert the clean lint filter securely into its position in the wash tub.

6.2. Cleaning the Exterior

Wipe the exterior of the machine with a soft, damp cloth.

Avoid using abrasive cleaners or solvents that could damage the surface.

6.3. Storage

After each use, ensure all water is drained from both tubs and hoses.

Wipe down the interior and exterior to prevent mold or mildew.

Store the machine in a dry, well-ventilated area, away from direct sunlight or extreme temperatures.

7. TROUBLESHOOTING

Machine not starting: Check if the power cord is securely plugged in. Ensure the timer knobs are set
correctly.

Water not draining: Verify that the drain hose is positioned lower than the machine and is not kinked or
blocked. Ensure the Wash Selector is set to 'DRAIN'.

Excessive vibration during spin: This usually indicates an unbalanced load in the spin tub. Redistribute
clothes evenly. Ensure the machine is on a stable, level surface.

Poor washing results: Avoid overloading the wash tub. Use the recommended amount of detergent.
Ensure sufficient water is added for the load size.

8. SPECIFICATIONS

Brand Giantex

Model GX11059US-GR-PF

Material Polypropylene (PP)

Overall Product Dimensions 25” L x 15.5” W x 29” H

Wash Tub Capacity 12 lbs

Spin Tub Capacity 8 lbs

Rated Voltage 110-120V

Rated Frequency 60Hz

Rated Input Power (Washing) 260W

Rated Input Power (Spin) 140W

Net Weight 30 lbs



Inlet Hose Length 48 inches

Outlet Hose Length 39.5 inches

9. WHAT'S IN THE BOX

1 x Twin Tub Washing Machine

1 x Inlet Hose Kit

1 x Drain Hose

1 x Instruction Manual

10. WARRANTY & SUPPORT

For warranty information and customer support, please refer to the documentation included with your product
packaging or visit the official Giantex website. Keep your purchase receipt for any warranty claims.
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