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AOC AX15 Laptop User Manual

Model: AX15

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
AOC AX15 laptop. Please read this manual thoroughly before using your device to ensure optimal

performance and longevity.
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Image 1.1: The AOC AX15 laptop, showcasing its 15.6-inch display, Windows 11 operating system, Intel processor, 16GB
RAM, and 512GB SSD.

2. SETUP

2.1 Unboxing and Initial Inspection

Carefully remove the laptop and all accessories from the packaging. Verify that all components are present
and undamaged. The package should contain:

¢ 1 x AOC AX15 Laptop (16GB RAM + 512GB SSD)
o 1 x Power Adapter

e 1 x User Manual (this document)

2.2 Powering On and Initial Configuration

1. Connect the power adapter to the laptop's charging port (Type-C DC Jack) and then to a power
outlet.
2. Open the laptop lid and press the power button, typically located on the keyboard deck.

3. Follow the on-screen instructions to complete the initial Windows 11 setup, including language
selection, network connection, and user account creation.

2.3 Connecting Peripherals



The AOC AX15 laptop offers various ports for connecting external devices:

o USB 3.2 Gen1 (Type-A): For high-speed data transfer with compatible devices.
o USB 2.0 (Type-A): For standard USB devices like mice or keyboards.
Type-C (Data): For data transfer with USB-C devices.

« HDMI: To connect to external displays or projectors.
+ 3.5mm Headphone Jack: For audio output to headphones or external speakers.

o TF Card Socket: For reading and writing to microSD cards.
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Image 2.1: Detailed view of the laptop's connectivity ports, including USB, Type-C, HDMI, and audio jack.

3. OPERATING YOUR LAPTOP



3.1 Basic Navigation

The laptop features a responsive touchpad and a full-size keyboard for navigation and input. Familiarize
yourself with common Windows 11 gestures and keyboard shortcuts for efficient use.

3.2 Wireless Connectivity

« Wi-Fi: To connect to a wireless network, click the Wi-Fi icon in the taskbar, select your desired
network, and enter the password if prompted.

o Bluetooth 5.0: To pair Bluetooth devices, go to Settings > Bluetooth & devices, turn on Bluetooth,
and select your device to pair.

3.3 Battery Management

The AOC AX15 is equipped with a 5000 mAh lithium-ion battery. To maximize battery life:

Adjust screen brightness to a comfortable level.

Close unused applications and browser tabs.

Utilize Windows 11 battery saver mode when power is low.

Avoid extreme temperatures.



Work More Efficiently

Get rid of Power Supply Worries
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Image 3.1: The AOC AX15 laptop in use, highlighting its 5000mAh battery for extended productivity.

3.4 Integrated Webcam and Microphone

The laptop includes a built-in HD camera and digital high-definition microphone, suitable for video calls and
online communication.
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Image 3.2: The laptop's integrated HD camera and microphone facilitate clear video conferencing.

4. MAINTENANCE

4.1 Cleaning Your Laptop

o Use a soft, lint-free cloth to clean the screen and exterior.
o For stubborn smudges, slightly dampen the cloth with water or a screen cleaner.

« Avoid harsh chemicals or abrasive materials.

4.2 Software Updates



Regularly update your Windows 11 operating system and drivers to ensure security, stability, and optimal
performance. You can check for updates via Settings > Windows Update.

4.3 Storage Management

The 512GB SSD provides fast storage. To maintain performance, periodically:

o Delete unnecessary files.
« Uninstall unused applications.

« Utilize cloud storage for large files.

4.4 Cooling System

The laptop is designed with a scientific cooling scheme. Ensure proper airflow by keeping vents clear and
using the laptop on a hard, flat surface. Avoid blocking the vents with soft materials like blankets.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your AOC AX15 laptop.

5.1 Power Issues

« Laptop not turning on: Ensure the power adapter is securely connected to both the laptop and a
working power outlet. Check if the power indicator light is on.

o Battery not charging: Verify the power adapter and cable are not damaged. Try a different power
outlet.

5.2 Display Problems

» No display: Connect an external monitor via HDMI to check if the issue is with the laptop's internal
screen. Restart the laptop.

« Flickering screen: Update your graphics drivers. Adjust display refresh rate in Windows settings.

5.3 Connectivity Issues

« Wi-Fi not connecting: Ensure Wi-Fi is enabled. Restart your router and the laptop. Check network
settings in Windows.

« Bluetooth device not pairing: Ensure Bluetooth is enabled on both devices. Make sure the device
is in pairing mode and within range.

5.4 System Performance

« Slow performance: Close unnecessary applications. Check for malware. Ensure sufficient free
storage space.

o Applications freezing: End the task via Task Manager (Ctrl+Shift+Esc). Update the application or
reinstall it.
5.5 Factory Reset

If persistent issues occur, you may consider performing a factory reset. This will reinstall Windows 11 and
remove all your personal files, apps, and settings. Navigate to Settings > System > Recovery > Reset



this PC and follow the prompts.

6. SPECIFICATIONS

Key technical specifications for the AOC AX15 laptop:

Feature Specification

Model AX15

Processor  Intel N95 (up to 3.4GHz)
RAM 16GB DDR4

Storage 512GB M.2 2280 SSD

Display 15.6-inch FHD (1920x1080) IPS Screen
Graphics Integrated Intel Graphics

Operating Windows 11

System

2x USB 3.2 Gen1, 1x USB 2.0, 1x Type-C (Data), 1x Type-C (DC Jack), 1x TF Card
Socket, 1x 3.5mm Headphone Jack, 1x HDMI

Ports

Wireless Wi-Fi 5, Bluetooth 5.0
Battery 5000 mAh Lithium-ion
Weight Approximately 3.7 Ibs (1.68 kg)

Dimensions 14.06 x 9.75 x 0.78 inches
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Image 6.1: Overview of the AOC AX15 laptop's core components and features.
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Image 6.2: The 15.6-inch Full HD IPS display offers a clear and vibrant visual experience.
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Image 6.3: Details of the Intel N95 processor, showing its core count, cache, and turbo boost frequency.

7. WARRANTY AND SUPPORT

7.1 Product Warranty

The AOC AX15 laptop comes with aone-year limited warranty from the date of purchase. This warranty
covers manufacturing defects and workmanship under normal use. Please retain your proof of purchase for
warranty claims.

7.2 Customer Service

For technical assistance, warranty claims, or any product-related inquiries, please contact AOC customer



service. Refer to the contact information provided with your product packaging or visit the official AOC
support website for details.

Related Documents - AX15

AOC Monitor Adjusting and Driver Installation Guide
Comprehensive guide for adjusting AOC monitor settings and installing necessary drivers for

optimal display performance across various Windows operating systems.

S AOC AGM700 Gaming Mouse: High-Performance Specs and Features
Detailed specifications for the AOC AGM700 gaming mouse, featuring a Pixart 3389 sensor, 16,000

DPI, 400 IPS tracking, 50G acceleration, customizable RGB lighting, and ergonomic design for
competitive gaming.

AOC SPX24V2 User Manual - Setup, Operation, and Specifications

Comprehensive user manual for the AOC SPX24V2 display, covering safety, setup, operation,
media playback, file management, troubleshooting, and technical specifications. Visit www.aoc.com
for more information.
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AOC 22B2H LED Monitor User Manual and Specifications
Detailed user manual and technical specifications for the AOC 22B2H 21.5-inch Full HD LED

monitor. Learn about setup, OSD menu adjustments, connectivity options (VGA, HDMI), software
features (i-Menu, e-Saver, Screen+), and compliance.

AOC GK500 Mechanical Gaming Keyboard User's Guide
Comprehensive user guide for the AOC GK500 Mechanical Gaming Keyboard. Covers package

contents, specifications, device layout, installation and usage of AOC G-Tools software for profile
management, button assignment, macro programming, RGB lighting effects (Light FX), and
sensitivity settings, along with safety and maintenance guidelines.
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Instrukcja obstugi AOC Q27G4SRU - Monitor Gamingowy

Szczegétowa instrukcja obstugi dla monitora gamingowego AOC Q27G4SRU, zawierajaca
informacje o instalacji, konfiguracji, ustawieniach, rozwigzywaniu problemoéw i specyfikacjach
technicznych.
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