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1. INTRODUCTION

The HuBDIC HEM-7 Eye Massager is designed to provide a comprehensive eye-care experience, incorporating
gentle heat, cold therapy, air compression, and Bluetooth music functionality. This device operates at an ultra-quiet
level, ensuring a relaxing experience. Its design features soft dual pads and 3D airbags to gently relieve tension and
fatigue around the eyes.

The included Cool Gel Pad offers refreshing relief for tired eyes, helping to reduce puffiness and minimize dark
circles when refrigerated before use. The intuitive one-touch control panel and clear LED indicators simplify
operation, making it suitable for daily relaxation.
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Figure 1: HuBDIC HEM-7 Eye Massager with accessories.

2. PRODUCT FEATURES

Ultra-Quiet Operation: Advanced low-vibration motor operates below 35 dB for undisturbed relaxation.

Dual-Pad Structure: Flexible design with soft dual pads and 3D airbags conforms to facial contours for even
pressure distribution and enhanced comfort.

Heating & Cooling Care: Gentle heat function warms the eye area to 104–107°F (40–42°C). Includes a
Cooling Gel Pad for refreshing relief (refrigerate for 30 minutes before use).

Bluetooth Music & Voice Prompts: Connects via Bluetooth (Device Name: “HEM-7”) to play personal music
or relaxing sounds. Features clear voice guidance for mode selection and status updates.

180° Adjustable & Portable Design: Compact and foldable for easy storage and travel. Adjustable headband
fits most users.

USB-C Charging: Convenient charging via standard USB-C (use a certified 5V charger).



Figure 2: Ultra-Quiet design and key features of the HEM-7.



Figure 3: Dual-Pad structure for superior comfort.



Figure 4: Heating and Cooling functions.

3. IMPORTANT SAFETY INFORMATION

3.1 Safety Guidelines

For personal use only.

Do not use while sleeping or driving.

Stop use immediately if you feel pain or discomfort.

Do not use after eye surgery or if you have eye conditions such as cataracts or glaucoma.

Use only a certified 5V standard charger to prevent battery damage or overheating.

Keep out of reach of children.

3.2 Legal Disclaimer

Statements regarding this product have not been evaluated by the FDA and are not intended to diagnose, treat,
cure, or prevent any disease or health condition.



4. SETUP

4.1 Initial Charging

Before using the device for the first time, fully charge it using the included USB-C charging cable. The device may
not power on if the battery level is too low. Ensure you use a certified 5V charger.

4.2 Adjusting the Headband

Adjust the elastic headband to ensure a comfortable and secure fit. The headband is 180° adjustable to
accommodate various head circumferences (19-28 inches).

Figure 5: Adjusting the elastic headband for a comfortable fit.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Press and hold the power button for 3 seconds to turn the device on or off.



5.2 Massage Modes

The HEM-7 offers various massage modes combining air compression, heat, and music. Cycle through modes by
short-pressing the power button. Voice prompts will announce the selected mode.

Soothe Mode: Pressure + Heat + Music

Cold Compression Mode: Pressure + Music (Use with Cooling Gel Pad)

Hot Compression Mode: Heat + Music

Sleep Mode: Music only

Vitality Mode: Pressure + Heat + Music

5.3 Heating & Cooling Functions

The device features a gentle heat function. For cooling relief, insert the refrigerated Cooling Gel Pad into the
massager before use.

5.4 Bluetooth Music

To connect via Bluetooth, ensure the device is powered on. Search for

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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