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EMKE Electric Towel Warmer Instruction Manual

Model: 500x500x250mm Black

1. ProbucT OVERVIEW

The EMKE Electric Towel Warmer is designed to provide warm towels and a comfortable bathroom
environment. It combines the functions of a towel dryer, towel rack, bathroom radiator, and a storage shelf.
This unit features efficient carbon fiber heating, smart temperature control, and durable construction.
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Image 1.1: The EMKE Electric Towel Warmer in black, showcasing its design and functionality with a towel draped over it.

Key Features:

o Multifunctional Design: Serves as a towel dryer, towel rack, bathroom radiator, and includes a foldable
shelf with four hooks for versatile storage.

« Efficient Heating: 140W power with advanced carbon fiber heating technology ensures rapid heat-up,
providing warm towels quickly.

o Durable Construction: Made from high-quality aluminum with an anti-corrosion coating and IPX5 water
protection, suitable for humid environments. Features a scratch-resistant, anti-scald finish.

o Smart Control: Integrated LCD touch display for temperature adjustment (30°C-70°C) and a 1-9 hour
timer. Supports WiFi control via the Tuya app and voice commands. Includes a 55°C constant
temperature mode.

« Enhanced Safety: Equipped with advanced electrical protection for user safety.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and use. Failure to follow these instructions may
result in electric shock, fire, or injury.



Ensure the product is installed by a qualified electrician in accordance with local electrical codes.

Do not immerse the unit in water or spray directly with water. The unit has an IPX5 rating, meaning it is
protected against low-pressure water jets from any direction, but it is not submersible.

Keep children and pets away from the heated surface to prevent burns.
Do not cover the towel warmer with excessive items as this can lead to overheating.
Always unplug the unit before cleaning or maintenance.

If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons to avoid a hazard.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Pratico ed elegante

L L

Valorizza il tuo bagno ed esprimi la tua
personalita. Porta colore nella tua vita!

Image 2.1: lllustration of enhanced safety features, including a differential switch for optimal protection and multi-layer IPX5

waterproof protection for high-quality materials.

3. Probuct COMPONENTS

The EMKE Electric Towel Warmer package includes the following components:

Electric Towel Warmer Unit

Foldable Storage Shelf

Adjustable Hooks (4 pieces)

Mounting Hardware (screws, wall anchors)
Power Cable with Differential Switch

Instruction Manual



Image 3.2: The 90-degree rotatable shelf, designed for space-saving and ease of use.

4. SETUP AND INSTALLATION

Follow these steps for proper installation of your EMKE Electric Towel Warmer. A detailed installation manual
is included in the package.

1. Choose Location: Select a suitable wall in your bathroom, ensuring it is within reach of a power outlet
and away from direct water spray. The wall must be capable of supporting the weight of the unit and
towels.

2. Mark Drilling Points: Use the provided template or measure carefully to mark the drilling points for the
mounting brackets on the wall.

3. Drill Holes: Drill holes at the marked points and insert the wall anchors.
4. Attach Brackets: Secure the mounting brackets to the wall using the provided screws.

5. Mount Towel Warmer: Carefully attach the towel warmer unit to the mounting brackets. Ensure it is
securely fastened.

6. Connect Power: Plug the power cable into a grounded electrical outlet. The integrated differential switch
provides optimal protection.

7. Install Shelf and Hooks: Attach the foldable shelf and adjustable hooks as desired.



Cosda rende unico il
nostro prodotto?

EMEKE offre un radiatore dal design unico, che
speriamo diventi una decorazione della casa
oltre che un'esigenza di riscaldamento e non

debba essere nascosto o coperto.

Image 4.1: Simple installation guide with product dimensions (500mm width, 500mm height, 255mm depth including shelf) for
reference.

5. OPERATING INSTRUCTIONS
Your EMKE Electric Towel Warmer features an intuitive LCD touch display and smart control options.

5.1. Using the LCD Touch Display

Le tue esigenze sonoin
ottime mani con noi!

Ti offriamo un servizio eccellente
anche dopo lacquisto.

Image 5.1: Digital display with intelligent touch control, showing real-time status, timer (1-9 hours), temperature regulation (55-
70°C), and LED power switch.

1. Power On/Off: Press the power icon () on the display to turn the unit on or off. The LED indicator will
light up when active.



2. Temperature Adjustment: Touch the temperature icon &) to cycle through or adjust the desired
temperature between 30°C and 70°C.

3. Timer Setting: Press the timer icon () to set the operating duration from 1 to 9 hours. The unit will
automatically turn off after the set time.

4. Constant Temperature Mode: The unit has a preset constant temperature mode of 55°C for continuous
warmth. Refer to the full manual for activation details.

5.2. Smart Remote Control (WiFi/App/Voice)

1 nostri radiaton sono analizzati, studiati & progettati con la

massinma precisione per garantire la massima efficienza
energetica & un comfort ottimale. Cgni modello unisce
tecnologia innovativa e design senza tempo — per un
perfetto equilibrio tra funzionalitd ed estetica.

Realizzati con estrerna cura, | nostri radiatori si integrano
armonicsamente nella tua casa, donando caratters ad
agni ambiente. Scopri un calore sostenibile, efficiente e
raffinato.

Image 5.2: Smart remote control functionality, showing control via voice assistants or the Tuya app, requiring a Wi-Fi
connection.

1. Download App: Download the "Tuya Smart" app from your smartphone's app store.

2. Connect to WiFi: Follow the in-app instructions to connect your towel warmer to your home WiFi
network.

3. Pair with Voice Assistant: Integrate the Tuya Smart app with your preferred voice assistant (e.g.,
Amazon Alexa, Google Assistant) by following their respective setup guides.

4. Remote Operation: Use the app or voice commands to control power, adjust temperature, and set
timers from anywhere.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your EMKE Electric Towel Warmer.

« Cleaning: Disconnect the power before cleaning. Use a soft, damp cloth to wipe the surface. Do not use abrasive
cleaners, solvents, or harsh chemicals, as these can damage the finish.

« Inspection: Periodically check the power cord for any signs of damage. If damage is found, contact customer
support for assistance.

« Dust Removal: Ensure the heating elements and any vents are free from dust and lint to maintain heating



efficiency.

7. TROUBLESHOOTING

If you encounter any issues with your towel warmer, refer to the following common problems and solutions:

Problem Possible Cause

Solution

Unit does not  No power supply; power cord not plugged = Check power outlet; ensure power cord is securely

turn on. in; differential switch tripped. plugged in; reset the differential switch.
Unit is not Temperature setting too low; timer Increase temperature setting; check timer settings; if
heating. expired; internal fault. problem persists, contact customer support.
WiFi - . . - :
i Incorrect WiFi password; unit too far from  Verify WiFi password; move unit closer to router or use a
connection
) router; router issues. WiFi extender; restart router.
issues.
Display not Unplug the unit for 5 minutes, then plug it back in. If issue
pay . Temporary software glitch; power issue. p, g Pug
responding. persists, contact support.

For issues not listed above or if troubleshooting steps do not resolve the problem, please contact EMKE customer

support.

8. SPECIFICATIONS

Feature

Brand

Model

Color

Product Dimensions (L x W x H)
Material

Power

Heating Technology
Temperature Range
Constant Temperature Mode
Timer

Water Protection Rating

Control Method

Installation Type

9. WARRANTY AND SUPPORT

Detail

EMKE
500x500x250mm
Black

50 x 50 x 25 cm (approx. 19.7 x 19.7 x 9.8 inches)
Aluminum

140W

Carbon Fiber
30°C - 70°C
55°C

1 -9 hours

IPX5

LCD Touch Display, WiFi (Tuya App), Voice Control

Wall-mounted



The EMKE Electric Towel Warmer comes with a2-year warranty on repair services, ensuring peace of mind with your
purchase.

9.1. Warranty Coverage

This warranty covers defects in materials and workmanship under normal use. It does not cover damage resulting from
misuse, accidents, unauthorized modifications, or improper installation.

9.2. Customer Support

For technical assistance, warranty claims, or any questions regarding your product, please contact EMKE customer
support through the retailer where you purchased the product or visit the official EMKE website for contact information.
Please have your model number (500x500x250mm Black) and purchase date ready when contacting support.

© 2023 EMKE. All rights reserved.
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