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INTRODUCTION

Thank you for choosing the Maestri House Coffee Mug Warmer, Model A310. This device is designed to
keep your beverages and flameless scented candles at your preferred temperature, ensuring a consistently
warm experience. Please read this manual thoroughly before use to ensure safe and optimal operation.

SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, always follow basic safety
precautions.

o This appliance is ETL Listed (Control Number: 5033931), indicating compliance with North American
safety standards.

« Do not immerse the warmer in water or other liquids.
« Do not touch hot surfaces. Use handles or knobs.

« Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

« Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

« Use only on a flat, stable, heat-resistant surface.
o Keep out of reach of children.

» Do not use for purposes other than intended.

Probuct OVERVIEW

The Maestri House Coffee Mug Warmer features a sleek design with intuitive controls for a personalized
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warming experience.

Image: Maestri House Coffee Mug Warmer with labeled control panel and heating surface.

Key Features:

o 4 Temperature Settings: Choose from 104°F, 131°F, 149°F, and 176°F (40°C, 55°C, 65°C, 85°C) for
precise warmth.

e 1-12 Hour Timer: Customize the heating duration to suit your needs.

« Automatic Shut-Off: The device defaults to automatically shut off after 4 hours of continuous use for
safety and energy efficiency.

« Touch Control LCD Display: Easy-to-use interface for setting temperature and timer.

» Versatile Compatibility: Suitable for various cup materials and sizes, and flameless scented candles.

SETUP

1. Unpack the Maestri House Coffee Mug Warmer and place it on a stable, flat, and heat-resistant surface.
2. Ensure the power cord is free from damage.

3. Plug the power cord into a standard 120V AC electrical outlet. The LED display will illuminate, indicating
the device is in standby mode.

OPERATING INSTRUCTIONS

Power On/Off:

Press the Power Button () to turn the warmer on or off. When turned on, the display will show the last
used temperature setting.

Setting Temperature:
1. With the warmer on, press theTemperature Control Button () to cycle through the four available
temperature settings: 104°F, 131°F, 149°F, and 176°F.

2. The selected temperature will be displayed on the LED screen. The warmer will begin heating to this
temperature.



Precise 4 Temp Control Options

Image: Visual representation of the four temperature settings and their suggested uses.

Setting the Timer:

1. With the warmer on, press theTime Setting Button () to adjust the operating duration.
2. Each press will increase the timer by one hour, from 1 hour up to 12 hours.

3. The selected time will be displayed on the LED screen. The warmer will operate for the set duration and
then automatically shut off.

4. If no timer is set, the warmer will automatically shut off after 4 hours of continuous operation.



Cozy 12 Hours » Lasting Heating

Customizewarmthwith our 12-level timer

Timing:1-12 Hours

Image: Coffee mug on warmer with a clock graphic illustrating the 1-12 hour timer function.
Video Demonstration:

Your browser does not support the video tag.
Video: Official Maestri House demonstration of the coffee mug warmer's features and operation.

COMPATIBILITY

The Maestri House Coffee Mug Warmer is designed for use with a variety of containers and items:
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Image: Guide to compatible and incompatible cup types and materials.
Suitable For:

o Cup Materials: Glass, Ceramic, Stainless Steel, and other flat-bottomed, heat-conductive materials.
e Cup Types: Flat-bottomed mugs, mini coffee pots, feeding bottles.

+ Other Uses: Flameless scented candles.

Not Suitable For:

Vacuum insulated cups.

Double-walled glass cups.

Bagged drinks.

Plastic cups or containers.



For optimal performance, use cups with a flat bottom to ensure maximum contact with the heating plate.

MAINTENANCE

Cleaning:

1. Always unplug the warmer and allow it to cool completely before cleaning.
2. Wipe the heating plate and exterior surfaces with a soft, damp cloth.
3. Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the surface.

4. Do not immerse the warmer in water or place it under running water.

Storage:

Store the warmer in a cool, dry place when not in use. Ensure the cord is not tightly wrapped around the
unit to prevent damage.

TROUBLESHOOTING
Problem Possible Cause Solution
Warmer does Not plugged in or Ensure the power cord is securely plugged into a working outlet.
not turn on. power outlet issue. Test the outlet with another device.
Beverage is Incorrect Increase the temperature setting. Ensure you are using a flat-
not warm temperature setting  bottomed, heat-conductive cup (glass, ceramic, stainless steel).
enough. or incompatible cup.  Avoid insulated cups.

Warmer turns  Timer expired or 4-
off hour auto shut-off
unexpectedly. activated.

Check the timer setting. If no timer was set, the device will
automatically power off after 4 hours. Turn the warmer back on if

needed.
Display is not Power issue or Unplug the device, wait a few minutes, then plug it back in. If the
working. internal malfunction.  issue persists, contact customer support.

SPECIFICATIONS

Model Number: A310

Brand: Maestri House

Power Source: Corded Electric

Voltage: 120 Volts (AC)

Maximum Temperature: 176 Degrees Fahrenheit (85°C)
Heating Plate Diameter: Approximately 90mm (3.54 inches)
Certifications: ETL Listed (Control Number: 5033931)

WARRANTY AND SUPPORT

For warranty information or technical support, please contact Maestri House customer service. Refer to the
product packaging or the official Maestri House website for the most current contact details.
Please retain your purchase receipt as proof of purchase for any warranty claims.
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