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INTRODUCTION

This manual provides comprehensive instructions for the AOC ACW2212 Wireless Headset. Designed for
professional use, this headset offers crystal-clear calls, versatile connectivity, and all-day comfort. Please read
this manual thoroughly to ensure proper usage and maintenance of your device.

Image: The AOC ACW2212 Wireless Headset, showcasing its professional design for work and communication.

SETUP

What's in the Box

1 x Wireless Headset

1 x USB Dongle

1 x Type-C to 3.5mm Audio Cable

1 x Type-C Charging Cable

User Manual

Charging the Headset
Before first use, fully charge the headset. Connect the provided Type-C charging cable to the headset's
charging port and a power source. The LED indicator will show charging status. A full charge provides up to 30
hours of talk time. The headset can be used while charging.
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Image: The headset highlighting its 30-hour talk time and 2.5-hour fast charging capability.

Your browser does not support the video tag.

Video: Demonstration of the headset being used while charging, ensuring uninterrupted calls.

Connectivity Options
The AOC ACW2212 headset offers three versatile connection methods:

Bluetooth: Pair directly with your smartphone, tablet, or Bluetooth-enabled computer.

USB Dongle: For devices without Bluetooth or for a more stable connection, plug the provided USB
dongle into your PC or laptop. The headset will automatically connect.

Wired Connection: Use the included Type-C to 3.5mm audio cable to connect to devices with a 3.5mm
audio jack.



Image: Visual representation of the headset's three connection types: Bluetooth, USB Dongle, and wired via cable.
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Video: A user demonstrating the headset's hands-free calling capabilities, highlighting its ease of use for communication.

OPERATING INSTRUCTIONS

Controls and Functions
The headset features intuitive controls for managing calls and audio:

Multi-function Button: Located on the earcup, this button is used for power on/off, pairing,
answering/ending calls, and playing/pausing audio.

Volume Controls: Dedicated buttons for adjusting audio volume up or down.

Microphone Mute: An instant mute button is located directly on the microphone boom for quick privacy
control during calls.



Image: Close-up of the headset's microphone boom, indicating the one-touch mute button for instant privacy.

Microphone Usage
The noise-canceling microphone is designed for crystal-clear voice transmission, effectively blocking out
background noise. It features a 270° rotatable design, allowing you to position it optimally for voice pickup or to
move it out of the way when not in use.



Image: Diagram illustrating the 270° rotation capability of the headset's microphone for flexible positioning.
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Video: A user discussing the comfort and noise-canceling features of the headset, emphasizing its suitability for extended use.

Comfort
The headset is designed for all-day comfort with a lightweight build, an adjustable headband, and plush
memory-foam ear cushions. This ergonomic design ensures lasting comfort during long meetings or extended
use.



Image: Close-up of the headset's soft protein leather earcups, highlighting their comfortable and breathable design.

MAINTENANCE

To ensure the longevity and optimal performance of your AOC ACW2212 Wireless Headset, follow these
maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: Avoid fully discharging the battery frequently. Charge the headset regularly, even if not in
constant use, to maintain battery health.

Handle with Care: Do not drop or expose the headset to excessive force, as this may damage internal
components.



TROUBLESHOOTING

If you encounter issues with your headset, refer to the following common troubleshooting steps:

No Power: Ensure the headset is fully charged. Connect it to a power source using the Type-C charging
cable.

No Audio/Poor Audio Quality: Check that the headset is properly connected via Bluetooth, USB dongle,
or wired connection. Ensure the volume is not muted or set too low on both the headset and the
connected device.

Microphone Not Working: Verify that the microphone is not muted using the mute button on the boom.
Ensure the microphone is positioned correctly and selected as the input device in your device's audio
settings.

Bluetooth Pairing Issues: Make sure the headset is in pairing mode (refer to your device's Bluetooth
settings). Ensure no other devices are interfering with the Bluetooth signal.

Intermittent Connection: Try moving closer to your connected device to reduce interference. Ensure the
headset is fully charged.

For further assistance, please contact customer support.

SPECIFICATIONS

Feature Detail

Model Name ACW2212

Brand AOC

Connectivity Technology Wired, Wireless

Wireless Communication Technology Bluetooth

Bluetooth Version 5.4

Bluetooth Range 32.8 Feet

Noise Control Passive Noise Cancellation

Microphone Included, Noise-Canceling, 270° Rotatable

Battery Life (Talk Time) Up to 30 hours

Charging Time 2.5 hours (Fast Charge)

Charging Port USB Type-C

Headphones Jack 3.5 mm Jack

Ear Placement On Ear

Form Factor On Ear

Material Acrylonitrile Butadiene Styrene (ABS)



Item Weight 11.3 ounces

Compatible Devices Cellphones, Desktops, Laptops

WARRANTY AND SUPPORT

The AOC ACW2212 Wireless Headset comes with a worry-free guarantee and reliable customer support. For
any product-related inquiries, technical assistance, or warranty claims, please refer to the contact information
provided in the included User Manual or visit the official AOC support website.

Image: The headset displayed with a shield icon, symbolizing the product's worry-free guarantee.
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AOC GH100 Gaming Headset Quick Start Guide
Learn how to set up and connect your AOC GH100 Gaming Headset with this quick start guide.
Covers 3.5mm analog and USB connections, and customer support information.

AOC GH401 Gaming Headset Quick Start Guide
Get started quickly with the AOC GH401 Gaming Headset. This guide provides setup instructions,
product overview, and connection details for wireless and wired modes.

AOC SPX24V2 User Manual - Setup, Operation, and Specifications
Comprehensive user manual for the AOC SPX24V2 display, covering safety, setup, operation,
media playback, file management, troubleshooting, and technical specifications. Visit www.aoc.com
for more information.

AOC GK500 Mechanical Gaming Keyboard User's Guide
Comprehensive user guide for the AOC GK500 Mechanical Gaming Keyboard. Covers package
contents, specifications, device layout, installation and usage of AOC G-Tools software for profile
management, button assignment, macro programming, RGB lighting effects (Light FX), and
sensitivity settings, along with safety and maintenance guidelines.

Instrukcja obsługi AOC Q27G4SRU - Monitor Gamingowy
Szczegółowa instrukcja obsługi dla monitora gamingowego AOC Q27G4SRU, zawierająca
informacje o instalacji, konfiguracji, ustawieniach, rozwiązywaniu problemów i specyfikacjach
technicznych.

AOC CS24A User Manual: Setup, Features, and Specifications
Comprehensive user manual for the AOC CS24A monitor, covering setup, safety, features like
AMD FreeSync Premium and HDR, OSD settings, troubleshooting, and technical specifications.
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