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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, maintenance, and care of
your GAOMON 100 Cup (14L/3.8Gal) Coffee Urn. Please read all instructions carefully before first use and
retain this manual for future reference.
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Image 1.1: The GAOMON 100 Cup Coffee Urn, designed for large gatherings.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and injury to persons, including the following:

Read all instructions before operating the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.



Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in
fire, electric shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off," then remove plug from wall outlet.

Do not use appliance for other than intended use.

Extreme caution must be used when moving an appliance containing hot liquid.

This appliance is for household and commercial use.

3. PRODUCT COMPONENTS

Familiarize yourself with the parts of your GAOMON Coffee Urn:

Urn Body: Stainless steel construction for durability and heat retention.

Lid: Removable lid with handle.

Handles: Heat-resistant handles for safe transport.

Spigot/Dispenser Tap: For easy dispensing of beverages.

Water Level Indicator: Transparent gauge to monitor liquid levels.

Power Switch: On/Off control.

Indicator Lights: Typically show heating status (e.g., red for heating, green for ready/warm).

Base: Stable base for the urn.

Internal Filter: Integrated filter, eliminating the need for paper filters.



Image 3.1: Side view highlighting key external components.



Image 3.2: Internal view of the urn, showing the integrated stainless steel filter.

4. SETUP

1. Unpack: Carefully remove all packaging materials and inspect the urn for any damage.

2. Initial Cleaning: Before first use, wash the urn interior, lid, and spigot thoroughly with warm, soapy
water. Rinse well and dry.

3. Placement: Place the coffee urn on a stable, level, and heat-resistant surface, away from walls or
other appliances to allow for proper ventilation. Ensure the power cord can reach an electrical outlet
without being stretched.

4. First Use (Water Only): Fill the urn with water to the maximum fill line. Close the lid and plug the unit



into a grounded electrical outlet. Turn on the power switch and allow the water to heat to boiling.
Dispense a few cups of hot water to flush the system. Discard this water. This process helps to
remove any manufacturing residues.

5. OPERATING INSTRUCTIONS

1. Prepare Coffee Grounds: For optimal results, use coarse-ground coffee. The recommended ratio is
approximately 0.5 to 0.75 pounds of coffee grounds per 14 liters (100 cups) of water, adjustable to
taste.

2. Add Water: Fill the urn with cold, fresh water up to the desired level, not exceeding the maximum fill
line. The water level indicator will assist you.

3. Add Coffee Grounds: Place the coffee grounds into the internal filter basket. Ensure the filter is
properly seated.

4. Secure Lid: Place the lid securely on the urn.

5. Power On: Plug the power cord into a grounded electrical outlet. Flip the power switch to the 'ON'
position. The indicator light will illuminate, typically red, indicating that the heating process has begun.

6. Brewing Process: The urn will begin heating the water and brewing the coffee. For 100 cups (14L),
brewing typically takes approximately 40 minutes. The indicator light will change, usually to green,
when the coffee is ready and has reached its serving temperature.

7. Dispensing: To dispense coffee, place a cup under the spigot and press down the lever. Release the
lever to stop the flow.

8. Keep Warm Function: The urn features advanced insulation and a built-in temperature control
system that automatically maintains the coffee at an ideal serving temperature for hours without
reheating. It also includes boil-dry protection, automatically shutting off if liquid is no longer detected.



Image 5.1: Brewing capacity and speed of the GAOMON Coffee Urn.



Image 5.2: Illustration of the efficient internal heating mechanism.



Image 5.3: The urn functions as both a coffee maker and water boiler, brewing approximately one cup per minute.

Image 5.4: The urn's ability to keep beverages warm and its versatility for various hot drinks and foods.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the life of your coffee urn.

1. Unplug and Cool: Always unplug the urn from the electrical outlet and allow it to cool completely
before cleaning.

2. Empty Contents: Drain any remaining coffee or water from the urn using the spigot.



3. Disassemble: Remove the lid and the internal filter basket.

4. Wash Components: Wash the lid, filter basket, and spigot (if removable) with warm, soapy water.
Rinse thoroughly and dry.

5. Clean Interior: Clean the interior of the urn with a soft brush or sponge and warm, soapy water. For
stubborn stains, a non-abrasive cleaner designed for stainless steel can be used. Rinse the interior
thoroughly, ensuring no soap residue remains.

6. Clean Exterior: Wipe the exterior of the urn with a damp cloth. Do not immerse the base of the urn in
water.

7. Descaling (Periodically): Mineral deposits can build up over time, affecting performance. To
descale, fill the urn with a solution of equal parts white vinegar and water. Heat the solution (do not
boil) and let it stand for 30-60 minutes. Drain and rinse thoroughly several times with fresh water.

8. Storage: Ensure all parts are completely dry before reassembling and storing the urn in a clean, dry
place.

7. TROUBLESHOOTING

If you encounter issues with your GAOMON Coffee Urn, refer to the following common problems and
solutions:

Urn does not heat:

Ensure the power cord is securely plugged into a functional electrical outlet.

Check if the power switch is in the 'ON' position.

Verify that the electrical outlet is working by plugging in another appliance.

Coffee brews too slowly or is weak:

Ensure you are using the correct amount of coffee grounds for the water volume.

Check if the coffee grounds are too fine, which can impede water flow. Coarse grounds are
recommended.

Descale the urn if mineral buildup is present, as this can affect heating efficiency.

Coffee is not hot enough:

Ensure the lid is properly sealed during brewing and warming.

Descale the urn to improve heating performance.

Spigot leaks:

Ensure the spigot is properly tightened.

Check for any debris or coffee grounds obstructing the spigot mechanism. Clean thoroughly.

If the problem persists after attempting these solutions, please contact GAOMON customer support.

8. SPECIFICATIONS

Feature Detail

Brand GAOMON



Model Number 2HWTBcaFguoWIaFFKBdwfg4tZveE

Capacity 14 Liters / 3.8 Gallons (100 Cups)

Dimensions (D x W x H) 14.96" x 14.76" x 20.08"

Item Weight 10.14 Pounds

Material Food Grade 304 Stainless Steel

Power 1500 Watts

Coffee Input Type Grounds

UPC 199641150417



Image 8.1: Product dimensions for the GAOMON Coffee Urn.

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase. If you require
technical assistance, have questions about operation, or need to report a defect, please contact GAOMON
customer support through their official channels. Keep your purchase receipt as proof of purchase for
warranty claims.



© 2025 GAOMON. All rights reserved.
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