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DR. INFRARED HEATER DR-123 Indoor Portable Space
Heater User Manual

Model: DR-123

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
DR. INFRARED HEATER DR-123 Indoor Portable Space Heater. Please read all instructions carefully before use and
retain this manual for future reference.
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Image 1: DR. INFRARED HEATER DR-123 Space Heater with remote control.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, observe the following:

o Read all instructions before using this heater.

o This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Use handles when moving
this heater. Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3
feet (0.9m) from the front of the heater and keep them away from the sides and rear.

o Extreme caution is necessary when any heater is used by or near children or invalids and whenever the heater is
left operating and unattended.

o Always unplug heater when not in use.

« Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped or
damaged in any manner. Return heater to authorized service facility for examination, electrical or mechanical
adjustment, or repair.

¢ Do not use outdoors.

o This heater is not intended for use in bathrooms, laundry areas, and similar indoor locations. Never locate heater
where it may fall into a bathtub or other water container.



Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange cord
away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to off, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric shock
or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like a bed,
where openings may become blocked.

A heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or flammable
vapors or liquids are used or stored.

Use this heater only as described in this manual. Any other use not recommended by the manufacturer may cause
fire, electric shock, or injury to persons.

This heater includes certified Tip-over and Overheat protection plus an auto shut-off for complete safety.

3. ProbucTt OVERVIEW

The DR. INFRARED HEATER DR-123 is an indoor portable space heater designed for efficient and comfortable warmth.
It features advanced dual heating technology and user-friendly controls.

Key Features:

Dual Heating Technology: Combines Infrared Quartz Tube and PTC fan-forced heating for fast, widespread, and
natural-feeling warmth.

Portability: Equipped with 4 smooth-rolling caster wheels for easy movement.

Remote Control: Full-function remote control for convenient operation (requires 2 AAA batteries, not included).
Programmable Timer: 12-hour timer for automated operation.

Digital Thermostat: Adjustable temperature range from 30°F to 99°F.

Eco Mode: Automatically adjusts power to optimize energy consumption.

Ultra-Quiet Operation: Operates at less than 45dB, suitable for quiet environments.

Safety Features: Certified Tip-over and Overheat protection with auto shut-off.

Low Maintenance: Features a Lifetime Filter that does not require replacement.

Components:
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Image 2: Front view of DR-123 heater showing control panel and heat outlet.

« Control Panel: Digital display for temperature and settings, with buttons for Power, Set/Room Temp, Up/Down,
Humidifier (if applicable), Mode, and Timer.

o Heat Outlet: Front grille where warm air is emitted.

o Caster Wheels: Four wheels on the bottom for mobility.




« Air Intake/Filter: Located at the rear of the unit.

Image 3: Rear view of DR-123 heater showing air intake and filter compartment.



Image 4: Bottom view of DR-123 heater showing four caster wheels for mobility.

4. SETUP

1. Unpacking: Carefully remove the heater from its packaging. Retain packaging for off-season storage.

2. Placement: Place the heater on a firm, level surface. Ensure there is at least 3 feet (0.9m) of clear space from the
front, sides, and rear of the heater to any combustible materials (furniture, curtains, bedding, etc.).

3. Power Connection: Plug the heater directly into a 120V, 15-amp (or greater) grounded electrical outlet. Do not use
an extension cord or power strip. The power cord is 6 feet long.

4. Remote Control Batteries: Insert 2 AAA batteries (not included) into the remote control.



5. OPERATING INSTRUCTIONS

Control Panel and Remote Control:

The heater can be operated using the control panel on the unit or the included remote control. Ensure the heater is
plugged in and the power button is pressed to activate standby mode before using the remote.

EATING SOLUTIONS
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Image 5: DR-123 heater in a living room setting, demonstrating its heating capability.



Power On/Off:

o Press the POWER button on the control panel or remote to turn the unit on or off.

Mode Selection:

Press the MODE button to cycle through the available heating modes:

+ ECO Mode: Automatically adjusts power consumption to maintain the set temperature, saving energy.
o HIGH Mode: Provides maximum heat output (1500W).
o LOW Mode: Provides reduced heat output.

Image 6: Selectable heating modes: ECO, HIGH, and LOW.

Temperature Adjustment:

o Use the UP and DOWN arrow buttons to set your desired temperature between 30°F and 99°F.

» The digital display will show the set temperature. Press theSET/ROOM TEMP button to toggle between set
temperature and current room temperature.

Precise Temp Control for
Perfect Warmth

Set Target Temp in 1°F Increments
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Ensures Precise Room Temp Control

Image 7: Precise temperature control for optimal comfort.

Timer Function:

o Press the TIMER button to activate the programmable 12-hour timer.



o Use the UP and DOWN arrow buttons to set the desired operating duration.

Humidifier Function (if applicable):

« If your model includes a humidifier, press the HUMIDIFIER button to activate it.

« Ensure the water bottle at the back of the unit is filled with water.

Official Product Video:

Video 1: A Powerful and Energy Efficient Unit that Heats the Room Quickly! This video demonstrates the heater's quick heating capabilities
and energy efficiency.

6. MAINTENANCE

Cleaning the Lifetime Filter:
The DR-123 features a Lifetime Filter that never needs replacing. Regular cleaning ensures optimal performance.

1. Turn off the heater and unplug it from the power outlet.

2. Locate the filter compartment at the rear of the unit (refer to Image 3).
3. Remove the filter.
4

. Clean the filter using a vacuum cleaner to remove dust and debris. For deeper cleaning, rinse with warm water and
mild soap. Ensure the filter is completely dry before reinserting.

5. Reinsert the clean, dry filter into its compartment.

EXTENSIVE SAFETY & COMFORT FEATURES
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Image 8: The Lifetime Filter is designed for easy, effortless cleaning.

General Cleaning:

« Wipe the exterior of the heater with a soft, damp cloth. Do not use abrasive cleaners or solvents.

« Ensure no water enters the interior of the heater.

7. TROUBLESHOOTING

Problem Possible Cause Solution



Problem Possible Cause Solution

Heater Not plugged in, power outage, Ensure unit is securely plugged in. Check household circuit breaker.
does not power button not pressed, safety Press POWER button. If tip-over or overheat protection activated,
turn on. feature activated. allow unit to cool down and reset.

Heater not Incorrect mode selected,
producing temperature set too low, dirty
heat. filter.

Select HIGH mode. Increase set temperature. Clean the Lifetime
Filter.

Heater is Fan obstruction, unit on uneven . . .
) Check for obstructions in fan. Place unit on a stable, level surface.
noisy. surface.

Remote
Dead batteries, obstruction . ) )
control not ) Replace batteries. Ensure clear line of sight to the heater's sensor.
i between remote and unit.
working.

8. SPECIFICATIONS

« Brand: DR. INFRARED HEATER

o Model: DR-123

+ Power: 1500W

« Voltage: 120 Volts

o Amperage: 12.5 Amps

+ Heating Coverage: Up to 400 sq ft

+ Temperature Range: 30°F - 99°F

* Noise Level: <45dB

¢ Product Dimensions: 10.6"D x 10.8"W x 13.8"H
« ltem Weight: 18 pounds

o Special Features: Adjustable Temperature, On/Off Timer, Overheat Protection, Remote Control, Tip-Over
Protection

¢ Included Components: Remote Control

» UPC: 850060021381

9. WARRANTY AND SUPPORT

For product support or warranty inquiries, please contact DR. INFRARED HEATER directly.

+ Email: Service@drheaterusa.com

» Protection Plans: Additional protection plans are available for purchase, including 3-Year and 4-Year options, and
a Complete Protect plan. Refer to your purchase documentation for details.

© 2025 DR. INFRARED HEATER. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL


mailto:Service@drheaterusa.com

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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