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Motorola Razr 40 Ultra Smartphone User Manual
Model: Motorola Razr 40 Ultra

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Motorola Razr 40 Ultra smartphone. Please read this guide carefully to ensure proper use and to maximize
the performance of your device.

The Motorola Razr 40 Ultra is a foldable 5G smartphone designed for advanced mobile communication and
multimedia experiences. It features a dual-SIM capability, 256GB of internal storage, and 8GB of RAM,
running on Android 13.0.

1. SETUP

1.1 Unboxing and Initial Charge

Carefully remove all items from the packaging. The box should contain your Motorola Razr 40 Ultra
smartphone and a USB Cable. Before first use, it is recommended to fully charge your device using the
provided USB cable and a compatible power adapter (sold separately).
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Image 1.1: Motorola Razr 40 Ultra in its unfolded state, displaying the main screen.

1.2 SIM Card Installation



The Motorola Razr 40 Ultra supports Dual-SIM functionality. To install your SIM card(s):

1. Locate the SIM tray on the side of the device.
2. Insert the SIM ejector tool (not included) into the small hole next to the tray to open it.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure they are
correctly seated.

4. Gently push the tray back into the slot until it clicks into place.
1.3 Powering On and Initial Setup

Press and hold the Power button (located on the side) until the Motorola logo appears. Follow the on-
screen prompts to complete the initial setup, including language selection, Wi-Fi connection, Google
account login, and security settings. The device runs on Android 13.0.

2. OPERATING YOUR DEVICE

2.1 Foldable Screen Usage

The Motorola Razr 40 Ultra features a unique foldable screen design. You can use the device fully unfolded
for a large 6.3-inch display or folded for a compact form factor and to utilize the external display.



Image 2.1: Motorola Razr 40 Ultra in its folded state, showing the external display and rear cameras.



Image 2.2: Close-up view of the Motorola Razr 40 Ultra's external display when folded, showing time and notifications.

2.2 Basic Navigation

Navigate your device using standard Android gestures or on-screen navigation buttons. Swipe up from the
bottom to go home, swipe from the sides to go back, and swipe up and hold for recent apps.

2.3 Calls and Messaging

Use the Phone app to make calls and the Messages app for SMS/MMS. Ensure your SIM card is active and
has network coverage (5G, 4G LTE, 3G).

2.4 Camera Functionality

Access the camera through the Camera app. The device features multiple cameras for various photography
modes. The external display can often be used for quick selfies or to preview shots when the phone is
folded.



2.5 Connectivity

Your device supports 5G, 4G LTE, and 3G cellular networks. Connect to Wi-Fi via Settings > Network &
internet > Wi-Fi. GPS functionality is integrated for location services and navigation.

3. MAINTENANCE

3.1 Cleaning Your Device

To clean your Motorola Razr 40 Ultra, use a soft, lint-free cloth. Avoid abrasive materials or harsh
chemicals. For the screen, a screen cleaner specifically designed for electronics can be used. Do not spray
liquids directly onto the device.

3.2 Battery Care

The device is equipped with a 3800 mAh battery. To prolong battery life, avoid extreme temperatures and
do not let the battery fully discharge frequently. Use only the provided USB cable for charging.

3.3 Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements. Go to Settings > System > System updates.

3.4 Storage Management

Your device has 256 GB of internal storage. Periodically review and delete unnecessary files, apps, and
media to maintain optimal performance. You can check storage usage in Settings > Storage.

3.5 Foldable Screen Care

Handle the foldable screen with care. Avoid pressing hard on the screen with sharp objects. Keep the
screen free from debris when folding the device to prevent damage.

4. TROUBLESHOOTING

4.1 Device Not Powering On

Ensure the battery is charged. Connect the device to a charger for at least 15 minutes, then try powering it
on again. If it still doesn't turn on, perform a force restart by holding the Power button for 10-15 seconds.

4.2 Network Connectivity Issues
If you experience issues with 5G, 4G LTE, or 3G connectivity:

e Check if your SIM card is properly inserted.
o Ensure you have an active plan with your carrier.

Restart the device.

Toggle Airplane Mode on and off.

Reset network settings (Settings > System > Reset options > Reset Wi-Fi, mobile & Bluetooth).

4.3 Charging Problems

If the device is not charging:



Verify the USB cable is securely connected to both the phone and the power adapter.

Try a different power outlet.

Inspect the USB cable and charging port for any damage or debris.

Use the original USB cable provided.

4.4 Screen Issues

If the screen is unresponsive or displaying incorrectly, try restarting the device. For persistent issues,
especially with the foldable display, contact customer support.

4.5 Factory Reset

As a last resort for persistent software issues, you may perform a factory reset.Warning: This will erase all
data on your device. Back up important data before proceeding. Go to Settings > System > Reset options >
Erase all data (factory reset).

5. SPECIFICATIONS

Feature

Model Name
Operating System
RAM

Internal Storage
Screen Size
Battery Capacity
Processor
Cellular Technology
Wireless Carrier
Form Factor
Audio Jack

Color

Included in Box

Detail

Motorola Razr 40 Ultra
Android 13.0

8GB

256 GB

6.3 inches (main display)
3800 mAh

Cortex, 2.8 GHz

5G, 4G LTE, 3G
Unlocked for All Carriers
Foldable Screen

No headphone jack
Peach Fuzz

USB Cable

6. SuPPORT AND WARRANTY

For further assistance, technical support, or warranty information, please visit the official Motorola support
website or contact their customer service. Keep your proof of purchase for warranty claims.

This device is an International Version (Renewed). Please refer to the specific warranty terms provided by
the seller or renewed program for details regarding coverage and duration.



© 2023 Motorola. All rights reserved. Information in this document is subject to change without notice.
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