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1. INTRODUCTION

Thank you for choosing the Bestier Criss Cross Office Chair. This manual provides essential information for
the assembly, operation, maintenance, and troubleshooting of your new chair. Please read it thoroughly
before use and retain it for future reference.

Key Features:

5-Position Reversible Armrests: Adjustable armrests lock into 5 positions (90° to 180°), expanding
seat width from 21.3” to 40.9” for cross-legged use.

Multi-function Adjustment: Tilt knob activates rocking function (90°-105° recline), 4-inch height
adjustment, and 360-degree swivel.

Comfortable Design: 6-inch thick cushion with high-resilience foam and springs, upholstered in skin-
friendly, breathable velvet fabric.

User-Friendly Features: Two side pockets for storage and 360° silent casters for effortless
movement.

Durable Construction: Supports up to 300 lbs.

2. IMPORTANT SAFETY INFORMATION

Please observe the following safety guidelines to prevent injury or damage to the product:

When the armrests are laid flat at 180°, do not stand or place heavy objects on them.

Ensure all screws and bolts are securely tightened before using the chair.

Do not use the chair on uneven surfaces.

Avoid exposing the chair to direct sunlight or extreme temperatures.

Keep small children and pets away from the chair during assembly.

3. SETUP AND ASSEMBLY
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The Bestier Criss Cross Chair is designed for easy assembly. All necessary parts and tools are included,
along with clear, easy-to-follow instructions.

Assembly Video Guide:

Your browser does not support the video tag.

Text Description: This video provides a step-by-step guide on how to install the Bestier Criss Cross-Legged Chair. It
demonstrates attaching the base, gas lift, and seat components, ensuring a smooth assembly process.

Components Overview:

Image Description: An overhead view of all the chair components laid out on a rug, including the seat, backrest, armrests,
base, wheels, and assembly tools.

Refer to the included printed manual for detailed, illustrated instructions for each step of the assembly
process.

4. OPERATING INSTRUCTIONS

Armrest Adjustment:

The chair features 5-position reversible armrests. To adjust, simply lift the armrest and move it to your



desired position. It will click into place. They can be set from 90° (upright) to 180° (fully flat), allowing for a
wider seating area for cross-legged sitting or accommodating pets.

Image Description: A pink velvet chair with one armrest folded down flat, demonstrating the expanded seating area for
cross-legged use. The other armrest is in a standard upright position.

Height and Tilt Adjustment:

Utilize the lever located under the seat to adjust the chair's height by 4 inches. Pull the lever up while
seated to lower the chair, or pull it up while standing to raise it. The tilt knob allows you to activate or
deactivate the rocking function, enabling the backrest to recline and lock within a 90°-105° range.



Image Description: A graphic illustrating the tilt function (90° to 105° recline) and the tilt knob and lock/free lever for
adjustment. A person is seated in the chair, demonstrating the 360° swivel.

Mobility and Storage:

The 360° silent casters allow for smooth and effortless movement across various floor types. The chair
also features two convenient side pockets, perfect for keeping small items like phones or remote controls
within easy reach.



Image Description: A pink velvet chair with visible side pockets on the armrests, highlighting the convenient storage
feature.

5. PRODUCT FEATURES

Enhanced Comfort:

Experience superior comfort with the chair's 6-inch thick cushion, crafted from high-resilience foam and
integrated springs. This design ensures lasting softness and support, preventing sagging even with
prolonged use. The chair is upholstered in a skin-friendly, breathable velvet fabric that provides warmth
without causing stuffiness, offering a luxurious velvety-soft feel.



Image Description: A detailed close-up of the chair's 6-inch thick cushion, highlighting the plush velvet fabric and internal
foam and spring layers for comfort and durability.

Comfort Demonstration Video:

Your browser does not support the video tag.

Text Description: This video demonstrates how the Bestier Criss Cross Chair provides all-day comfort through its design
and features, including the spacious seat and plush cushioning.

6. SPECIFICATIONS

Feature Detail

Brand Bestier

Model Name H200773A

Color Pink

Style Low Back



Product Dimensions 26.77"D x 28.74"W x 38.19"H

Seat Depth 19.69 inches

Arm Style Flip-Up Armrests

Arm Height 3.54 Inches

Material Velvet (Foam + Spring Fill)

Leg Style Wheels

Maximum Weight
Recommendation

300 lbs

Tilting Yes (90°-105° Recline)

Swivel 360°

Special Features Flip-Up Armrests, Storage Pockets

Product Care Instructions Wipe Clean

Item Weight 38.6 pounds

Date First Available October 20, 2025



Image Description: A detailed diagram illustrating the dimensions of the Bestier Criss Cross Chair, including height, width,
and depth, along with the 300 lbs weight capacity.

7. MAINTENANCE

To ensure the longevity and appearance of your Bestier Criss Cross Chair, follow these simple
maintenance guidelines:

Cleaning: Wipe clean with a soft, damp cloth. Avoid harsh chemicals or abrasive cleaners that may
damage the velvet fabric.

Regular Inspection: Periodically check all screws and bolts to ensure they remain tight. Re-tighten if
necessary.

Avoid Overloading: Do not exceed the maximum weight recommendation of 300 lbs.

Protect from Elements: Keep the chair away from direct sunlight, heat sources, and excessive
moisture to prevent fading or material degradation.

8. TROUBLESHOOTING

If you encounter any issues with your chair, please refer to the following common solutions:



Wobbly Chair: Check that all assembly screws are securely tightened. Ensure the chair is on a flat,
even surface.

Difficulty Adjusting Height: Ensure the height adjustment lever is fully engaged and the gas lift
mechanism is free from obstructions.

Casters Not Rolling Smoothly: Check for any debris (hair, dust) caught in the wheels and clean
them.

Squeaking Noises: Apply a small amount of lubricant to moving parts, such as the gas lift or tilt
mechanism, if persistent squeaking occurs.

9. WARRANTY AND SUPPORT

For any assembly issues, product defects, or further assistance, please contact Bestier USA customer
support directly. We are committed to providing the best possible service and will assist you promptly.
Refer to your purchase documentation for specific warranty details and contact information.
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