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1. INTRODUCTION

Thank you for choosing the Elgin Silence Air Pro Retractable Ceiling Fan. This manual provides essential information for
the safe installation, operation, and maintenance of your new ceiling fan. Please read it thoroughly before use and retain it
for future reference.
The Silence Air Pro is designed for sophisticated environments, offering both efficient air circulation and adjustable LED
lighting. Its unique retractable blades provide a clean, modern aesthetic when not in use.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
personal injury.

Ensure the power supply is disconnected before installation, cleaning, or maintenance.

Installation must be performed by a qualified electrician and in accordance with local electrical codes.

Mount the fan securely to a ceiling joist or a suitable support structure capable of holding the fan's weight.

Do not insert objects into the path of the rotating blades.

Keep children and pets away from the fan during operation.

This appliance is for indoor use only.

Use only the remote control provided with the fan.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before beginning installation. If any parts are missing or damaged,
contact Elgin customer support.

Retractable Ceiling Fan Unit (with 4 ABS transparent blades)

Remote Control (requires 2x AAA batteries, included)

Wall Mount Bracket for Remote Control
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Mounting Kit (for ceiling fixation)

Power Cable

Light Kit (integrated LED)

User Manual

4. SETUP AND INSTALLATION

Installation of this ceiling fan requires electrical wiring knowledge. It is highly recommended that a qualified electrician
performs the installation.

4.1 Pre-Installation Checks

1. Power Disconnection: Ensure the main power supply to the installation area is turned off at the circuit breaker.

2. Ceiling Support: Confirm that the ceiling structure can support the weight of the fan (approximately 1.9 kg).

3. Wiring: Verify that appropriate electrical wiring is available at the installation point. The fan is Bivolt (110V/220V).

4.2 Mounting the Fan

1. Attach the mounting bracket securely to the ceiling joist or approved electrical junction box using the provided
screws and hardware.

2. Connect the fan's electrical wires to the household wiring according to the wiring diagram in the full installation guide
(not included here, but implied for a real manual). The fan features an "Easy Plug" connector for simplified
installation.

3. Carefully lift the fan unit and attach it to the mounting bracket, ensuring all connections are secure.

4. Secure the canopy to cover the wiring and mounting bracket.

Image 4.2.1: The Easy Plug system simplifies installation, ensuring a quick and secure connection.



Image 4.2.2: The Elgin Silence Air Pro Retractable Ceiling Fan in white, with its transparent blades extended for operation.

5. OPERATING INSTRUCTIONS

The fan is operated using the included remote control.

5.1 Remote Control Functions

Image 5.1.1: The remote control allows full functionality from a distance. Buttons include: ALL OFF, Light on/off, Fan speeds (1-6),
Combination Fan/Light OFF, Breeze function (F), Reverse rotation (R), and Timer (1h, 4h).



Power On/Off: Press the "ALL OFF" button to turn off both fan and light. Press any speed button or "Luz on/off" to
turn on.

Fan Speed: Use buttons 1-6 to select desired fan speed. The blades will automatically extend when the fan is
activated.

Light Control: Press "Luz on/off" to toggle the light. The integrated LED offers 3 color temperatures (3000K Warm
White, 4000K Natural White, 6500K Cool White). Cycle through these temperatures by pressing the light button
repeatedly.

Timer Function: Press "1h" or "4h" to set the fan to automatically turn off after 1 or 4 hours, respectively.

Reverse Rotation (R): Changes the direction of the fan blades, useful for circulating warm air in colder seasons.

Breeze Function (F): Activates a natural breeze mode, cycling through different speeds.

Image 5.1.2: The integrated LED light offers three distinct color temperatures: 3000K (warm white), 4000K (natural white), and 6500K (cool
white), allowing customization of ambient lighting.

6. MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and extends the lifespan of your fan.

Cleaning: Before cleaning, ensure the power is disconnected. Use a soft, damp cloth to wipe down the fan housing
and blades. Do not use abrasive cleaners or solvents.

Blade Care: The transparent ABS blades can be gently wiped. Avoid harsh chemicals that may damage the
material.

Light Source: The integrated LED light source is designed for long life. If replacement is ever needed, it is possible
to change the LED. Contact qualified service personnel for assistance.

Remote Control: Replace AAA batteries when the remote's range decreases or it stops responding.

7. TROUBLESHOOTING



If you encounter issues, refer to the following common problems and solutions:

Problem Possible Cause Solution

Fan does not
turn on.

No power supply; Remote control
batteries are dead; Loose wiring
connection.

Check circuit breaker; Replace remote batteries; Verify
wiring connections (consult an electrician).

Light does
not turn on.

No power supply; LED module issue.
Check circuit breaker; Contact customer support for LED
module inspection/replacement.

Fan makes
unusual
noise.

Loose screws; Unbalanced blades;
Motor issue.

Check and tighten all screws; Ensure blades are properly
seated; Contact customer support.

Remote
control not
working.

Dead batteries; Obstruction between
remote and receiver; Remote not paired.

Replace batteries; Remove obstructions; Refer to remote
pairing instructions (if applicable, usually automatic).

8. SPECIFICATIONS

Feature Detail

Model Number 48VENRETB000

Color White (also available in Black)

Blades 4, Retractable, Transparent ABS

Fan Speeds 6 levels

Motor Power 30W

LED Light Power 36W

Light Color Temperatures 3000K, 4000K, 6500K

Voltage Bivolt (110V / 220V)

Control Remote Control (with timer, reverse, breeze functions)

Product Dimensions (extended) 80 cm (Diameter) x 20 cm (Height)

Package Dimensions 53.5 x 53.5 x 16.5 cm

Weight 1.9 kg (approx.)

Assembly Required Yes



Image 8.1: Dimensions of the fan when blades are extended: 800mm diameter and 200mm height.

9. WARRANTY INFORMATION

The Elgin Silence Air Pro Retractable Ceiling Fan comes with a 24-month warranty from the date of purchase. This
warranty covers manufacturing defects and faulty materials under normal use conditions.
The warranty does not cover damage caused by improper installation, misuse, accidents, unauthorized repairs, or normal
wear and tear. Please retain your proof of purchase for warranty claims.

Image 9.1: Elgin provides a 24-month warranty, demonstrating commitment to quality and durability.

10. CUSTOMER SUPPORT



For technical assistance, warranty claims, or any questions regarding your Elgin Silence Air Pro fan, please contact Elgin
customer support.
Visit the official Elgin website for up-to-date contact information and additional resources: www.elgin.com.br
You can also visit the Elgin store on Amazon: Elgin Amazon Store

© 2025 Elgin. All rights reserved.
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