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Model: HK50264

INTRODUCTION

This manual provides comprehensive instructions for the Kids Licensing HK50264 Hello Kitty Interactive
Smartwatch. Please read this manual carefully before using the device to ensure proper operation and to
maximize your experience with its features. Keep this manual for future reference.

SAFETY INFORMATION

Do not attempt to open or disassemble the smartwatch. This may damage the device and void the
warranty.

Keep the device away from extreme temperatures, direct sunlight, and sources of heat.

Avoid exposing the smartwatch to strong impacts or dropping it.

Ensure the charging cable is handled carefully to prevent damage.

This device is not a medical instrument. Heart rate monitoring and pedometer functions are for
recreational purposes only and should not be used for medical diagnosis or treatment.

Supervise children during use, especially when interacting with the charging port or small
components.

PACKAGE CONTENTS

Verify that all items are present in the package:

Kids Licensing HK50264 Hello Kitty Interactive Smartwatch

USB Charging Cable

User Manual (this document)
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Image: The smartwatch packaging, illustrating key features such as IP68 water resistance, step counter, heart rate
monitor, multiple watch faces, camera control, music control, weather alerts, and reminders.

SETUP



1. Initial Charging

Before first use, fully charge the smartwatch. Connect the provided USB charging cable to the charging
port on the watch and to a standard USB power adapter (not included) or a computer's USB port. The
charging indicator will show the charging status. A full charge typically takes approximately 2 hours.

2. Power On/Off

To Power On: Press and hold the power button (usually located on the side of the watch) for a few
seconds until the screen lights up.

To Power Off: Press and hold the power button until a power-off option appears on the screen.
Select 'Power Off' to shut down the device.

3. Strap Adjustment

The smartwatch features an adjustable and comfortable strap designed to fit various wrist sizes. Adjust the
buckle to ensure a snug yet comfortable fit on the wearer's wrist. Avoid overtightening, which can restrict
circulation.

4. App Connection (Hello Kitty & Friends App)

To personalize your smartwatch experience and access additional features, download the "Hello Kitty &
Friends App" on a compatible smartphone or tablet. Scan the QR code provided on the product packaging
or search for the app in your device's app store. Follow the in-app instructions to pair your smartwatch with
the application.

Image: The smartwatch packaging, highlighting the "Hello Kitty & Friends App" and its interface, which displays steps and



heart rate data.

OPERATING INSTRUCTIONS

The smartwatch offers a variety of interactive functions. Navigate through the menus by swiping on the
touchscreen and tapping to select options.

Basic Navigation

Swipe Left/Right: To browse through different applications and features.

Tap: To select an application or confirm an action.

Swipe Down (if applicable): To access quick settings or notifications.

Side Button: Typically used to return to the home screen or as a power button.



Image: Front view of the Hello Kitty Interactive Smartwatch, displaying the digital clock and Hello Kitty character on the
screen.

Key Features

Camera & Video: Capture photos and record short videos directly from your wrist. Access the
camera app from the main menu.

Games: Enjoy built-in interactive games for entertainment. Select the 'Games' icon to view available
options.

Calculator: Perform basic arithmetic calculations using the integrated calculator function.

Voice Recorder: Record voice memos and audio notes.

Digital Clock: Displays the current time and date. Multiple watch faces (dials) are available for
customization.

Alarm: Set alarms for reminders or wake-up calls. Configure alarm times and recurrence through the
alarm settings.

Pedometer (Step Counter): Tracks daily steps taken. View your step count and progress towards
goals in the pedometer app or the connected mobile app.

Photo Gallery: View photos and videos captured with the smartwatch camera.

Configuration & Customization: Adjust settings such as brightness, volume, date/time format, and
personalize watch faces.

Heart Rate Monitor: Monitor heart rate. This feature is for general wellness and not for medical use.

Music Control: Control music playback on a paired device.

Weather Alerts: Receive weather updates when connected to the mobile app.

Reminders & Alerts: Set reminders and receive various alerts.

MAINTENANCE



Cleaning

Wipe the smartwatch screen and strap with a soft, dry, lint-free cloth. For stubborn dirt, slightly dampen the
cloth with water. Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the
device.

Water Resistance (IP68)

The smartwatch is rated IP68 water resistant. This means it is protected against dust ingress and can
withstand immersion in water up to 1.5 meters for up to 30 minutes. It is suitable for everyday use, such as
washing hands or light rain. However, it is not recommended for swimming, showering, or diving. Ensure
the charging port cover is securely closed to maintain water resistance.

Battery Care

Charge the battery regularly, even if the watch is not in frequent use, to maintain battery health.

Avoid completely draining the battery frequently.

Do not expose the smartwatch to extreme temperatures during charging or storage.

TROUBLESHOOTING

Problem Possible Cause Solution

Smartwatch
does not turn
on.

Battery is depleted. Charge the smartwatch for at least 30 minutes.

Screen is
unresponsive.

Software glitch or
temporary freeze.

Perform a soft reset by pressing and holding the power button for
10-15 seconds until the device restarts.

Cannot
connect to
the mobile
app.

Bluetooth is off,
app is not updated,
or pairing issue.

Ensure Bluetooth is enabled on your phone. Restart both the
smartwatch and the phone. Update the "Hello Kitty & Friends
App" to the latest version. Try re-pairing the devices.

Inaccurate
step count.

Improper wearing,
arm movements
mistaken for steps.

Ensure the watch is worn snugly on the wrist. Calibrate the
pedometer through the app if available.

SPECIFICATIONS

Model Number: HK50264

Brand: Kids Licensing

Battery: Internal rechargeable battery (Note: The source data mentions "1 C pile necessarie
(incluse)" which typically refers to a standard C-cell battery, but smartwatches usually use built-in
rechargeable lithium-ion batteries. This manual assumes a rechargeable battery.)

Water Resistance: IP68 (Dust tight, immersion up to 1.5m for 30 minutes)

Functions: Camera, Video, Games, Calculator, Voice Recorder, Digital Clock, Alarm, Pedometer,
Photo Gallery, Configuration, Customization, Heart Rate Monitor, Music Control, Weather Alerts,
Reminders & Alerts.

Connectivity: Bluetooth (for app connection)



WARRANTY AND SUPPORT

This product is covered by a warranty. For specific warranty terms and conditions, please refer to the
documentation included with your purchase or contact the retailer. In addition to any legal right of
withdrawal, you have a 30-day return right for many products. For exceptions and conditions, please
consult the retailer's return policy.

For technical support or further assistance, please contact Kids Licensing customer service or your point of
purchase.
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