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Suchtale SET-B916-SU-US Heated Seat Cushion
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Model: SET-B916-SU-US | Brand: Suchtale

1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your Suchtale SET-B916-
SU-US Plug-in Heated Seat Cushion. Please read this manual thoroughly before using the product
and retain it for future reference.

2. SAFETY INFORMATION

Do not use this product if it is wet or damp.

Do not use pins or other metallic objects with this product.

Do not use if the cord or plug is damaged.

Keep out of reach of children and pets.

Always unplug the cushion when not in use or before cleaning.

Avoid folding or creasing the cushion sharply during use to prevent damage to heating elements.

Do not use with infants, incapacitated individuals, or persons insensitive to heat.

Ensure the power adapter is 5V2A for optimal and safe operation.
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3. PRODUCT OVERVIEW

Features:

Soft-Touch Corduroy Fabric: High-quality corduroy material with 4.5-inch thick padding for comfort
and support.

Fast Heating: Reaches comfortable temperature in approximately 1 minute.

Stable Plug-in Power: Designed for reliable, continuous power when plugged into a wall outlet
(5V2A input).

Smart Temperature Control: Three heat levels (High: 65°C/149°F, Medium: 48°C/118°F, Low:
40°C/104°F).

Timer Settings: 15-, 30-, and 60-minute auto shut-off options, or continuous heating mode.

Secure Non-Slip Design: Adjustable straps, buckles, hooks, and a non-slip bottom keep the
cushion in place.

Components:

Heated Seat Cushion (Corduroy fabric, polyester filling, sponge pad, anti-slip dot fabric)

Integrated Controller with USB Cable

Detachable Power Adapter (5V2A)

Adjustable Fixing Straps with Buckles and Hooks



Image: Overview of the Suchtale Heated Seat Cushion, showing its dimensions (34x17.5 inches) and the control
panel with three heat levels and timer settings.



Image: The back of the heated seat cushion, highlighting the detachable adapter, fixed straps, precision sutures,
and anti-slip bottom for secure placement.

4. SETUP

1. Unpack the Cushion: Carefully remove the heated seat cushion from its packaging. Allow it to
expand fully if it was compressed.

2. Position the Cushion: Place the cushion on your desired chair (office chair, home chair, dining
chair, sofa, etc.). Ensure the anti-slip bottom is facing down.

3. Secure the Cushion: Use the adjustable straps, buckles, and hooks to firmly attach the cushion to
your chair. Adjust the straps to ensure a snug fit and prevent movement during use.

4. Connect Power:

Connect the USB cable from the cushion's integrated controller to the detachable power
adapter.

Plug the power adapter into a standard wall outlet. Ensure the outlet provides 5V2A power.



Image: The heated seat cushion placed on a chair, illustrating its size and how it fits.

Image: Close-up of the USB port and the detachable power adapter, demonstrating the power connection.

5. OPERATING INSTRUCTIONS

1. Power On/Off: Press the power button on the integrated controller to turn the cushion on or off.

2. Adjust Heat Levels:

Press the heat level button to cycle through the three settings:

High (149°F / 65°C): Red LED light on.

Medium (118°F / 48°C): Blue LED light on.

Low (104°F / 40°C): Green LED light on.

The cushion will reach the desired temperature in approximately 1 minute.

3. Set Timer:

Press the timer button to select an auto shut-off duration: 15 minutes, 30 minutes, or 60
minutes.

To enable continuous heating, ensure all timer indicator lights are off.

Your browser does not support the video tag.
Video: This video demonstrates the operation of the Suchtale Heated Seat Cushion, including how to adjust the

three heat levels and set the timer for automatic shut-off.



6. MAINTENANCE

Cleaning: Disconnect the power adapter before cleaning. Spot clean the corduroy fabric with a
damp cloth and mild detergent. Do not machine wash, bleach, tumble dry, iron, or dry clean.

Storage: When not in use, store the cushion in a cool, dry place, away from direct sunlight. Avoid
placing heavy objects on top of the cushion to prevent damage to the heating elements.

Inspection: Regularly inspect the power cord and cushion for any signs of wear, damage, or
fraying. If any damage is found, discontinue use and contact customer support.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Cushion not
heating.

Not plugged in
correctly; power
outlet issue;
damaged
cable/adapter.

Ensure USB cable is securely connected to adapter and
adapter is firmly plugged into a working wall outlet. Check
for visible damage to cable or adapter.

Cushion
heats
unevenly or
too hot/cold.

Incorrect heat
setting; internal
heating element
issue.

Adjust heat level using the controller. If problem persists,
discontinue use and contact support.

Cushion turns
off
unexpectedly.

Timer activated;
overheat protection
engaged.

Check timer setting on the controller. If it's not on a timer,
the overheat protection may have activated. Allow to cool
down before restarting. If it frequently shuts off, contact
support.

8. SPECIFICATIONS

Model Name: SET-B916-SU-US

Brand: Suchtale

Material: Corduroy, Polyester

Color: White (as per current product variant)

Dimensions: Approximately 34 x 17.5 inches (86.4 x 44.5 cm)

Padding Thickness: Approximately 4.5 inches (11.4 cm)

Power Input: 5V2A (USB powered with detachable adapter)

Heat Levels: Low (104°F/40°C), Medium (118°F/48°C), High (149°F/65°C)



Timer Settings: 15, 30, 60 minutes, or continuous

9. WARRANTY AND SUPPORT

For warranty information or technical support, please contact Suchtale customer service directly.
Refer to the product packaging or the official Suchtale website for contact details.

© 2026 Suchtale. All rights reserved.
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