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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Samsung Galaxy S25 Ultra 5G smartphone. Please read this guide carefully to ensure optimal performance and
longevity of your device.

SETUP

Unboxing and Components

Upon unboxing your Samsung Galaxy S25 Ultra 5G, verify that all standard components are present:

Samsung Galaxy S25 Ultra 5G Device

USB-C Cable

SIM Ejection Pin

Quick Start Guide

Inserting SIM Card

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejection pin into the small hole next to the tray and press firmly until the tray ejects.

3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down.

4. Carefully reinsert the tray into the device.

First Power On and Basic Configuration

Press and hold the Power button until the Samsung logo appears. Follow the on-screen prompts to select your
language, connect to a Wi-Fi network, and set up your Google account. You will also be guided through setting up
security features like fingerprint or facial recognition.
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This image displays the Samsung Galaxy S25 Ultra 5G. The rear view highlights the multi-lens camera system, while the front view
shows the edge-to-edge display, featuring a punch-hole camera at the top center. The phone is set against a backdrop of mountains

and a body of water.

OPERATING

Power On/Off

To Power On: Press and hold the Power button until the device vibrates and the Samsung logo appears.

To Power Off: Press and hold the Power button and Volume Down button simultaneously, then tap 'Power off'
on the screen. Alternatively, swipe down from the top of the screen to open the Quick Panel, tap the Power
icon, and select 'Power off'.

Navigation and User Interface

The Galaxy S25 Ultra 5G runs on Android, offering an intuitive touch-based interface. Swipe gestures and on-screen
buttons are used for navigation. Customize your home screen by long-pressing on empty space to add widgets,
change wallpaper, or adjust settings.

Camera Features

Your device features an advanced 200MP main camera system. Open the Camera app to access various modes,
including:

Photo: Standard photo capture.

Video: Record high-resolution videos (up to 4320 pixels).

Night Mode: Utilizes Nightography technology for enhanced low-light photography.

Pro Mode: Manual control over camera settings.



Connectivity

The device supports multiple connectivity options:

5G: For high-speed mobile data.

Wi-Fi: Connect to wireless networks for internet access.

Bluetooth: Pair with wireless accessories like headphones or speakers.

NFC: For contactless payments and quick data sharing.

USB: For charging and data transfer.

Battery Management

The Galaxy S25 Ultra 5G is equipped with a 5000 mAh battery. To optimize battery life:

Adjust screen brightness.

Enable power-saving modes.

Close unused apps running in the background.

Disable unnecessary connectivity features (e.g., Bluetooth, GPS) when not in use.

MAINTENANCE

Device Care

Cleaning: Use a soft, lint-free cloth to clean the screen and body. Avoid harsh chemicals.

Software Updates: Regularly check for and install software updates to ensure your device has the latest
features and security patches. Go to Settings > Software update.

Storage Management: Periodically clear unnecessary files and apps to free up storage space. Go to Settings
> Battery and device care > Storage.

Backup Data: Regularly back up your important data to a cloud service or computer to prevent data loss.

TROUBLESHOOTING

This section addresses common issues you might encounter with your device.

Problem Solution

Device not
powering on

Ensure the battery is charged. Connect the device to a charger for at least 10 minutes, then try
powering on again. If unresponsive, perform a force restart by holding the Power and Volume
Down buttons for 7-10 seconds.

Poor battery
life

Check battery usage in settings to identify power-hungry apps. Reduce screen brightness,
enable power-saving mode, and close background applications.

Connectivity
issues (Wi-
Fi/Bluetooth)

Toggle Wi-Fi or Bluetooth off and on. Restart your device. For Wi-Fi, try forgetting the network
and reconnecting. For Bluetooth, unpair and re-pair the device.

Apps crashing
or freezing

Clear the cache of the problematic app (Settings > Apps > [App Name] > Storage > Clear
cache). If the issue persists, uninstall and reinstall the app. Ensure your device software is up to
date.



TECHNICAL SPECIFICATIONS

Feature Specification

Brand Samsung

Model Galaxy S25 Ultra 5G

Operating System Android

RAM Memory 12 GB

Storage Capacity 256 GB

CPU Model Snapdragon 8 Elite

CPU Speed 4.47 GHz

Screen Size 6.01 Inches

Resolution 3840x2160 pixels

Rear Camera Resolution 200 MP

Battery Capacity 5000 Milliamp Hours

Talk Time 36 Hours

Item Dimensions (L x W x H) 16.3 x 7.7 x 0.8 Centimeters

Cellular Technology 5G

Wireless Network Technology Bluetooth, CDMA, GSM, LTE, NFC, Wi-Fi

WARRANTY AND CUSTOMER SUPPORT

Your Samsung Galaxy S25 Ultra 5G comes with a standard manufacturer's warranty. For detailed warranty terms
and conditions, please refer to the warranty card included in your product packaging or visit the official Samsung
support website.

For further assistance, technical support, or service inquiries, please contact Samsung Customer Service or visit
their official support portal. You can find contact information and support resources on the Samsung Support
Website.

© 2026 Samsung. All rights reserved.

https://www.samsung.com/support/
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