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1. INTRODUCTION

Thank you for choosing the INTEO Red Light Therapy Mask for Face and Neck. This device is designed to provide
advanced light therapy for skin care, offering multiple modes and wavelengths to support various skin needs. Please
read this manual thoroughly before initial use to ensure proper operation and safety.
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Figure 1: INTEO Red Light Therapy Mask for Face and Neck in use.

2. SAFETY INFORMATION

Before using the device, carefully read all instructions and warnings. Keep this manual for future reference.



This device emits no UV radiation.

Always use the provided silicone eye protectors to shield your eyes from direct light exposure during
treatment.

Do not use if you have any open wounds, skin infections, or are pregnant. Consult a physician if you have any
medical conditions or concerns.

Keep out of reach of children.

Do not immerse the device in water. Clean with a soft, dry cloth.

Legal Disclaimer:
Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose,
treat, cure, or prevent any disease or health condition.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

1x Red Light Therapy Face Mask

1x Red Light Therapy Neck Mask

1x Detachable Remote Control (2000mAh)

1x USB Type-C Charging Cable

2x Silicone Eye Protectors

Adjustable Head Straps

Adjustable Neck Straps

User Manual



Figure 2: All components included in the INTEO Red Light Therapy Mask package.

Unboxing and Setup Demonstration

Your browser does not support the video tag. Please
update your browser.

Video 1: Demonstrates the unboxing and initial setup of the INTEO Red Light Therapy Mask.

4. SETUP

1. Attach Eye Protectors: Insert the silicone eye protectors into the designated slots on the face mask. Ensure
they are securely fitted to prevent light leakage.

2. Attach Straps: Secure the adjustable head straps to the face mask and the neck straps to the neck mask.
Adjust for a comfortable and snug fit.

3. Charge Remote Control: Connect the USB Type-C charging cable to the remote control and a power source.
The remote has a 2000mAh battery and charges via Type-C. Green bars on the remote indicate charging
status.



4. Connect Remote: Once charged, magnetically attach the remote control to the designated points on the face
mask and/or neck mask.

5. OPERATING INSTRUCTIONS

The INTEO Red Light Therapy Mask offers 4 distinct light modes and adjustable intensity levels for a personalized
skincare experience.

Figure 3: The face and neck masks can be used independently or together.

5.1 Powering On/Off



To power on, press and hold the power button on the remote control for 3 seconds.

To power off, press and hold the power button again for 3 seconds.

5.2 Selecting Light Modes

The device features 4 wavelength technologies:

Infrared (850nm): Enhances skin elasticity and radiance.

Red Light (630nm): Enhances skin elasticity and radiance.

Orange Light (600nm): Reduces pigmentation, soothes redness.

Blue Light (460nm): Balances oil production.

Press the 'Mode' button on the remote control to cycle through the available light modes.



Figure 4: Illustration of the 4 color wavelengths and their effects on different skin layers.

5.3 Adjusting Intensity

The device offers 4-level adjustable therapeutic light intensity. Use the intensity buttons on the remote control to
select your preferred level.

5.4 Setting the Timer

Press the 'Time' button on the remote control to adjust the session duration to 10, 15, 20, 25, or 30 minutes. The
device will automatically shut off once the timer ends.

Figure 5: Detachable remote control with timer and intensity settings.



5.5 Recommended Usage

For optimal results, use the device 3 to 4 times a week for 20 minutes per session.

Light Therapy Modes Demonstration

Your browser does not support the video tag. Please
update your browser.

Video 2: Showcases the various color light therapy modes available on the INTEO Red Light Therapy Mask.

6. MAINTENANCE

Cleaning: After each use, gently wipe the mask and neck device with a soft, dry cloth. Do not use harsh
chemicals or abrasive cleaners.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Device not powering on: Ensure the remote control is fully charged. Check that the remote is securely
attached to the mask.

Lights not functioning: Verify that the remote control is properly connected and charged. Ensure the device
is powered on.

Discomfort during use: Adjust the straps for a more comfortable fit. Ensure silicone eye protectors are
correctly positioned.

If you experience persistent issues, please refer to the Warranty and Support section for assistance.

8. SPECIFICATIONS

Light Beads: 680 high-energy light beads (120mW/cm²)

Wavelengths: Infrared (850nm), Red Light (630nm), Orange Light (600nm), Blue Light (460nm)

Battery: 2000mAh rechargeable Lithium Polymer batteries (included)

Charging: Type-C USB

Timer Settings: 10, 15, 20, 25, 30 minutes (auto shut-off)

Material: Soft, skin-friendly silicone

Package Dimensions: 14.65 x 10.31 x 2.2 inches

Weight: 2.59 Pounds

Manufacturer: INTEO

ASIN: B0FMXH8STX

9. WARRANTY AND SUPPORT

INTEO is committed to providing high-quality products and customer satisfaction. This product is Verified by
Transparency, ensuring authenticity and quality.

If you have any questions about your INTEO Red Light Therapy Mask or require assistance, please do not hesitate



to contact our professional customer service team. We are ready to address any concerns and will assist you within
24 hours.

Contact information can typically be found on the product packaging or the official INTEO website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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